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Security and Access: This section of the exam measures the skills of Salesforce Administrator and covers
how record-level access, field access, and sharing models impact data visibility across the system. It
focuses on understanding controlled-by-parent relationships, territory management, role hierarchies, and
access to reports, dashboards, and email folders. It also includes comparing custom profiles, permission
sets, and delegated administration, along with evaluating different authentication methods. The section also
addresses the structure of business models such as person accounts, standard accounts, contacts, and
contact-to-multiple-account relationships.
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Cloud Applications: This section of the exam measures skills of Salesforce Consultant and covers the
standard Salesforce capabilities that support sales and service operations. It includes features such as
products, price books, schedules, orders, quotes, and the tools that help with forecasting and territory
management. The section also describes how to create Salesforce Knowledge articles, manage
entitlements, support service workflows, and enable interactions through chat, case feed, Omni-Channel,
console apps, and Experience Cloud sites. It also introduces the broader Salesforce suite that extends core
platform functionality.
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Auditing and Monitoring: This section of the exam measures skills of a Salesforce Support Specialist and
covers the tools used to monitor system behavior and review user activity. It includes understanding debug
logs, setup audit trail, and methods for ensuring sensitive data is handled correctly in both production and
sandbox environments. It also explains how to review and troubleshoot security settings, including
recognizing pending updates that might affect system access.
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Environment Management and Deployment: This section of the exam measures skills of Salesforce
Administrator and covers moving metadata between environments using tools such as sandboxes, change
sets, and managed or unmanaged AppExchange packages. It explains the capabilities and best practices
related to deploying changes through change sets to ensure smooth and controlled migrations.
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¢ Process Automation: This section of the exam measures skills of Salesforce Consultant and covers
choosing the right automation tools to solve complex business problens. It focuses on understanding the
capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable automation using workflow tools, flows, and other declarative features.
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HH #63
A user accidentally created a duplicate opportunity and is unable to delete the duplicate record.

‘What should an admimnistrator do to troubleshoot this issue?

A. Check the user profile permissions on the Opportunity object to see if they have permission to delete.
B. Change the user's profile to System Administrator so they have full permissions to delete object records.
C. Run a report of all opportunities to identify other possible duplicates.

D. Advise the user to mark the duplicate opportunity Closed Lost and keep it in the system.

EfE: A

R -

The user profile permissions on the Opportunity object is the item that the administrator should review to find out why the user is
unable to delete the duplicate record. The user profile permissions determine what users can do with records and objects in
Salesforce, such as creating, editing, deleting, viewing, or sharing. In this case, the administrator should check if the user has the
Delete permission on the Opportunity object, which allows themto delete opportunity records that they own or have access to. If
not, the administrator can either grant them this permission or delete the record for them References: https//help.salesforce.conv's
/articleView?id=sf.admin general permissions.htm&type=5 https:/help.salesforce.convs/article View?id=sf.

admin_object permissions.htm&type=5

HMA #064

At Cloud Kicks, users are able to run reports. However, when users try to export a report, they are taken to a login screen and
prompted for additional verification.

What is causing this issue?

A. The users' profile is missing the Export Reports permission.
B. Exporting Is configured to require a high assurance session.
C. Users need to update their browser to the latest version.
D. The users are logged Into an Insecure network.

EM: B
W

A high assurance session is a type of session security level that requires users to verify their identity using a second factor of
authentication, such as Salesforce Authenticator, a verification code, or a security key.
Administrators can configure certain actions or permissions to require a high assurance session, such as exporting reports, viewing
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encrypted data, or accessing connected apps.

Ifusers are able to run reports but are taken to a login screen and prompted for additional verification when they try to export a
report, it could be because exporting is configured to require a high assurance session.

This means that users need to use a second factor of authentication to export reports, even if they have already logged in with their
username and password. References: httpsz/help.salesforce.convys/article View?id=sf.

identity verification.htm&type=5 https:/help.salesforce.com/s/article View?id=sf.security sessions.

htm&type=5
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A previous consultant helped Universal Containers automate many of its business processes. The administrator changed the email
address on the consultant's user record and deactivated it. The consultant called to say they continue to get email messages from
failed flows and processes.

‘What steps should the administrator perform to stop the fault messages from going to the consultant?

e A. Set Send Process or Flow Error Email' to Apex Exception Email Recipients' in Automation settings.
Add the System Admin's email to the Apex Exception Email page in Setup.

¢ B. Export Flow Interviews filtered by LastModifiedBy.email using Data Loader. In the .csv file, change LastModifiedBy to
the System Admin and upload changes with Data Loader.

¢ C. Request an Email Log from Email Log Files in Setup and filter the request by the consultant's emmail.
Manually update any flows or processes listed on the log.

¢ D. Create a custommetadata type and associate the LastModifiedBy field. Write a flow that updates the field in any flows or
processes equal to the consultant's name.

Ef: A

BRI :

This option will allow the admmistrator to change the recipient of the fault messages from the consultant's email to the system admin's
email without modifying any flows or processes. The other options are either not feasible or not effective. References:
https/help.salesforce.convarticle View?id=flow concepts_error_email

htm&type=5

B # 66
A new admmnistrator at Cloud Kicks has reported that they are unable to use outbound change sets as requested.
‘What permission should be reviewed to determine if it is missing from the administrator user or profile?

e A. Modify Metadata Through Metadata API Functions
¢ B. Deploy Change Sets

e C. API Enabled

e D. Create and Upload Change Sets

1IEf#: D

R -

To use outbound change sets, a user needs to have the Create and Upload Change Sets permission on their profile or permission
set. This permission allows users to create change sets in a sandbox or Developer Edition organization and upload them to another
organization. References: https//help.salesforce.conys

/articleView?id=sf.changesets create upload permhtm&type=5

HH #67
AW Computing has a private sharing model for Its accounts, but a sales rep occasionally needs ass/stance from an engineer. What
feature should be used to grant the engineer access to the necessary account, while maintaining the company's data security?

A. Account Teams

B. Custom Profile

C. Permission Set Group
D. Permission Set

EfE: A
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Account teams are groups of users who work together on an account. Administrators can enable account tearms and grant team
members different levels of access to accounts and related records such as contacts, opportunities, and cases. By using account
teams, Cloud Kicks can grant engineers access to the necessary accounts when they need assistance from them, while maintaining
data security for other accounts that they do not need to access. References: https:/help.salesforce.convs/article View?
id=sf.accountteam htm&type=5
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