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Continuous improvement is a good thing, If you keep making progress and transcending yourself, you will harvest happiness and
growth. The goal of our CIS-PA latest exam guide is prompting you to challenge your limitations. People always complain that they
do nothing perfectly. As long as you submit your email address and apply for our free trials, we will soon send the free demo of the
CIS-PA training practice to your mailbox. If you are uncertain which one suit you best, you can ask for different kinds free trials of
CIS-PA latest exam guide in the meantime. After deliberate consideration, you can pick one kind of study materials from our
websites and prepare the exam.

ServiceNow CIS-PA Exam Syllabus Topics:

Topic Details

¢ Configure Breakdowns and Breakdown Sources: This section covers setting up breakdowns to analyze
indicators across different dimensions, including breakdown mappings, matrices, exclusions, scripted

Topic 1
ope mappings, and bucket groups.
¢ Data Visualization: This section focuses on presenting data through widgets, interactive filters, appropriate
Topic 2 visualizations, dashboards, and analyzing data using Analytics Hub and KPI Details.

e Data Collection: This domain explains how Performance Analytics gathers and processes data, including
Topic 3 collection flow, configuration properties, and troubleshooting collection issues.
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¢ Admunistration and Solutions: This domain covers administrative tasks using the Admin Console and
Topic 4 accelerating deployment with pre-built Content Packs.
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In case there are any changes happened to the CIS-PA exam, the experts keep close eyes on trends of it and compile new updates
constantly so that our CIS-PA exam questions always contain the latest information. It means we will provide the new updates of
our CIS-PA Study Materials freely for you later since you can enjoy free updates for one year after purchase. And you can free
download the demos to check it by yourself.

ServiceNow Certified Implementation Specialist - Platform Analytics Sample
Questions (Q39-Q44):

NEW QUESTION # 39
What should thetargetfor thelndexand its supporting indicators be set to when creating anindex Indicator?

A. 100% and Minimize
B. 0% and Maximize
C. 0% and Minimize
D. 100% and Maximize

Answer: D

Explanation:

AnlIndex Indicatorin Platform Analytics represents a composite score calculated from multiple supporting indicators. According to
ServiceNow best practices, both thelndex and its supporting indicatorsshould be normalized so thathigher values represent better
performance. Therefore, the correct configuration is a target of 100%with aMaximizedirection.

This standardization ensures consistent weighting and scoring logic across all contributing indicators. If supporting indicators were set
to Minimize or had inconsistent targets, the index calculation would produce misleading or inverted results. Options mvolving a 0%
target are incorrect because index scores are designed to trend toward full achieverent, represented as 100%. ServiceNow
documentation clearly states that index indicators assume maximization logic for proper normalization and aggregation, making option
D the correct and documented choice.

NEW QUESTION # 40
‘What happens when you select a predefined filter condition in the data source selection screen?

A. The data source is automatically selected without any further options

B. The filter is applied and it can be refined under the Conditions section

C. The filter is saved and it will be automatically applied in future uses of the same data source
D. The filter is applied and the data source is automatically selected

Answer: B

Explanation:

When a predefined filter condition is selected during data source configuration, Platform Analytics applies the filter immediately and
displays it in the Conditions section, where it can be reviewed, modified, or extended.

This allows administrators to start with a standard filter and refine it to meet specific analytics requirements.

The filter is not automatically saved for future use, nor does it automatically select the data source without user confirmation.
ServiceNow documentation clarifies that predefined filters act as starting templates, not locked or persistent filters. Administrators
retain full control to adjust conditions before saving the indicator or data source. Therefore, option D accurately describes the
behavior.
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NEW QUESTION # 41
What is thedefault Access Controlfor anew Indicator?

A. Visible to Everyone, Visible by All Roles is True

B. Visible to Everyone, Visible by All Roles is False, role required is pa_admin
C. Visible to Just Me, Visible by All Roles is False

D. Visible to Just Me, Visible by All Roles is False, role required is pa_admin

Answer: C

Explanation:

By default, a newly created Platform Analytics indicator isVisible to Just Me, andVisible by All Rolesis set toFalse. This ensures that
indicators are private to their creator until explicitly shared.

No role is required by default, and visibility must be intentionally expanded by updating the access control settings. This design
supports governance and prevents incomplete or experimental indicators from being exposed prematurely. ServiceNow
documentation confirms this default behavior, making option A the correct answer.

NEW QUESTION # 42
Breakdown element security is configured in the properties of which object?

A. Automated Breakdown
B. Automated Indicator

C. Manual Breakdown

D. Breakdown Source

Answer: A

Explanation:

Breakdown element securitydetermines which users are allowed to see specific breakdown elements (such as certain categories or
values) when viewing analytics data. In Platform Analytics, this security is configured directly on theAutomated Breakdownrecord.
Automated Breakdowns include properties that allow administrators to defineelement-level access control, typically by
specifyingrolesthat are required to view certain breakdown elements. This ensures sensitive analytics data is only visible to authorized
users. The Breakdown Source defines how data is mapped and categorized but does not control visibility. Automated Indicators
control score collection and aggregation, not breakdown element security. Manual Breakdowns are static and do not support
dynamic element security in the same way.

ServiceNow documentation explicitly states that breakdown element security settings-such as restricting elements by role-are part of
theAutomated Breakdown configuration, making option D the correct answer.

NEW QUESTION # 43
What does the number of'Inserts"represent in aJob Logrecord?

A. The number of incidents nserted into the instance yesterday
B. The sum of the stored scores

C. The number of Performance Analytics scores stored

D. The number of Indicator Source records examined

Answer: C

Explanation:

In a Performance AnalyticsJob Log, thelnsertsvalue represents the number ofanalytics score records written to the databaseduring
that job run. These inserts typically correspond to new indicator scores added to thelndicator Factstable.

This value does not represent business records such as incidents, nor does it indicate how many source records were evaluated.
Records examined and calculations performed may be far greater than the number of inserts, as only final score results are stored.
ServiceNow documentation confirns that Job Log insert counts reflect stored analytics results, making option B the correct
interpretation.

NEW QUESTION # 44



We provide 3 versions of our CIS-PA exam torrent and they include PDF version, PC version, APP online version. Each version's
functions and using method are different and you can choose the most convenient version which is suitable for your practical
situation. For example, the PDF version is convenient for you to download and print our CIS-PA Test Torrent and is suitable for
browsing learning. If you use the PDF version you can print our CIS-PA guide torrent on the papers. The PC version of our CIS-
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