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Where should the definitive authorized versions of all media Configuration Items (CIs) be stored and protected?

A. Definitive Software Store
B. Service Knowledge Management System
C. Software Secure Library
D. Definitive Media Library

Answer: D

NEW QUESTION # 281 
Which practice coordinates the classification, ownership and communication of service requests and incidents?

A. Service desk
B. Relationship management
C. Supplier management
D. Problem management

Answer: A

NEW QUESTION # 282 
The addition, modification or removal of an authorized, planned or supported service or service component and its associated
documentation is a definition of what?

A. A Service Change
B. A Pre-approved Change
C. A Change Advisory Board
D. A Change Model

Answer: A

NEW QUESTION # 283 
In which core ITIL publication can you find detailed descriptions of service catalogue management, information security
management, and supplier management?

A. Service operation
B. Service transition
C. Service design
D. Service strategy

Answer: C

NEW QUESTION # 284 
What MAIN factors are considered to assess the priority of an incident?

A. The cost and urgency
B. The impact and complexity
C. The urgency and impact
D. The complexity and cost

Answer: C

NEW QUESTION # 285
......
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