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practice exams (desktop and web-based) are customizable, which means that you can change the time and questions according to
your needs. Our ITIL Foundation (V4) (ITIL) practice tests teach you time management so you can pass the ITIL Foundation (V4)
(ITIL) certification exam.

Both theories of knowledge as well as practice of the questions in the ITIL practice quiz will help you become more skillful when
dealing with the exam. Our experts have distilled the crucial points of the exam into our ITIL Training Materials by integrating all
useful content into them. And you will find that it is easy to understand the content of the ITIL learning guide for our experts have
simplified the questions and answers.
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Our company never sets many restrictions to the ITIL exam question. Once you pay for our study materials, our system will
automatically send you an email which includes the installation packages. You can conserve the ITIL real exam dunps after you have
downloaded on your disk or documents. Whenever 1t is possible, you can begin your study as long as there has a computer. All the
key and difficult points of the ITIL exam have been summarized by our experts. They have rearranged all contents, which is
convenient for your practice. Perhaps you cannot grasp all crucial parts of the ITIL Study Tool by yourself. You also can refer to
other candidates’ review guidance, which might give you some help. Then we can offer you a variety of learning styles. Our printable
ITIL real exam dumps, online engine and windows software are popular among candidates. So you will never feel bored when
studying on our ITIL study tool.
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Where should the definitive authorized versions of all media Configuration Iterms (Cls) be stored and protected?

A. Definitive Software Store
B. Service Knowledge Management System
C. Software Secure Library
D. Definitive Media Library

Answer: D

NEW QUESTION # 281
Which practice coordinates the classification, ownership and communication of service requests and incidents?

A. Service desk

B. Relationship management
C. Supplier management

D. Problem management

Answer: A

NEW QUESTION # 282
The addition, modification or removal of an authorized, planned or supported service or service component and its associated
documentation is a definition of what?

A. A Service Change

B. A Pre-approved Change
C. A Change Advisory Board
D. A Change Model

Answer: A

NEW QUESTION # 283
In which core ITIL publication can you find detailed descriptions of service catalogue management, information security
management, and supplier management?

A. Service operation
B. Service transition
C. Service design
D. Service strategy

Answer: C

NEW QUESTION # 284
What MAIN factors are considered to assess the priority of an incident?

A. The cost and urgency

B. The impact and complexity
C. The urgency and impact
D. The conplexity and cost

Answer: C

NEW QUESTION # 285
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