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NEW QUESTION # 51

Universal Containers (UC) has acquired four companies and is looking to manage revenue across all mergers' territories seamlessly.
UC wants to drive major business decision and selling strategies based on an efficient, complete, real-time view of team forecasts
across territories from Salesforce. A sales user can be part of muiltiple territories and is usually working on multiple opportunities at a
time.

‘Which technical consideration should a Solution Architect make when designing collaborative forecasting?

A. Ifthe sales user has many territories assigned to them, it can impact the performance of the forecast.

B. Forecast category names can be customized by submitting a Salesforce Support case.

C. Archiving a territory model does not impact forecasts, quotas, and adjustments for all territories in the model.
D. Important details should be tracked at the opportunity line level.

Answer: A

Explanation:

In designing collaborative forecasting, especially in a complex organization like UC with multiple acquisitions and territories, it's
crucial to consider the system's performance. When a sales user is assigned to multiple territories, and they work on numerous
opportunities, it can significantly impact the systen's ability to generate accurate and timely forecasts. Salesforce's own
documentation on collaborative forecasting emphasizes the need to carefully manage territory assignments and forecast calculations
to maintain system performance and forecast accuracy.

References to these considerations can be found in Salesforce's Release Notes and Administrator Guide, where Salesforce
discusses best practices for managing territories and forecasts in complex sales environments.

https/help.salesforce.conys/article View?id=000199046&language=en US&type=1

NEW QUESTION # 52

Universal Containers (UC) u selling containers globally via distributorsand is experiencing significant double- digit growth year-over-
year. UC uses a centralized ERP system that holds the financial nformation of the distributors. The ERP system s siloed but offers
comnectivity via APIs. The account managers need to referencethe financial information stored in the ERP while approving an order
of a distributor nside Salesforce. The financial mformation of a distributor may change ad-hoc during the day in the ERP system and
account managers need the latest data in fiont of them

‘What should a Solution Architect recommend while designing an integrated, scalable solution to meet UC's needs?

¢ A Retrieve the financial information on-demand from the ERP via API and display the information as read-only using a
lightning component.

e B. Use Change Data Capture to update the changes on the financial information inside Salesforce mnear- real time.

e C. Schedule a MuleSoft batch job to retrieve financial information from the ERP every night and store it inside Salesforce for
quick access.

¢ D. Use the scheduled dataloader to extract the financial information every night from the ERP and save it inside Salesforce.

Answer: A

Explanation:

* Salesforce integration patterns are strategies for common integration scenarios between Salesforce and other systensl.

* The five most common Salesforce integration patterns are: Migration, Broadcast, Aggregation, Bi- directional synchronization,
Correlation23.

* The financial information of a distributor is an example of data virtualization, which is a type of correlation patternd.

* Data virtualization involvesretrieving data on-demand from a remote system via API and displaying it as read-only using a lightning
component4.

NEW QUESTION # 53

Universal Containers uses the Salesforce Platform to track customer payments and any late payments. This is accomplished with an
architecture that includes Marketing Cloud, Service Cloud, and an integration to the back-office billing system via MuleSoft.
Invoices and payments are mastered in the billing system and exposed to Salesforce via MuleSoft. Notifications about customer
payments are orchestrated out of Salesforce and emails are sent via Marketing Cloud. The late payment invoice data is required for
service representatives to be able to reference within Salesforce.

‘What should the Solution Architect recommend when determining the role of each system for a use case of sending payment
reminders?

e A. Recommend a trigger fiom the billing system into Marketing Cloud, which sends customer formatted emmails.



¢ B. Load the payment and invoicing data within Salesforce from the billing system with MuleSoft, and drive payment
notifications via Marketing Cloud.

e (. Create cases within Salesforce from the billing system based on payment statues with MuleSoft event orchestration and
send payment notifications via Marketing Cloud.

¢ D. Integrate the billing system directly with Marketing Cloud via MuleSoft to trigger based on events from the billing system.

Answer: C

Explanation:

Creating cases in Salesforce for late payments allows service representatives to have all the necessary information within their
primary work environment. Orchestrating these events with MuleSoft and then using Marketing Cloud for commumication ensures a
seamless flow of information and allows for the leveraging of each system's strengths: Salesforce for case management and
Marketing Cloud for customer commumication.

This strategy aligns with the recommended practices for system integration and event-driven architectures in Salesforce ecosystemns.

NEW QUESTION # 54

Widgets Wonderful, a manufacturing company, wants to provide a better customer experience and enable field service resources to
provide a quote to customers while still on site. The company has complex products that come with warranties that include
preventativemaintenance work. Additionally, certain warranty repair work has specific SLAs associated with it. There are 10 Field
Service team members and 20 sales representatives, all of whomneed to view Salesforce Field Service objects and be able to
create quotesfor the customer.

Widgets Wonderful's project owner has some questions regarding the number and types of licenses needed for the users and would
like to better understand how warranties will be addressed.

Which two combined options should a Solution Architect suggest?

Choose 2 answers

e A Purchase 30 CPQ licenses and 30 Salesforce Field Service licenses.

¢ B. Salesforce Field Service and Service Cloud for Salesforce CPQ will need to be installed and customizations will need to
be made to handle Entitlements.

e C. Purchase 30 CPQ licenses and 10 Salesforce Field Service licenses.

e D. Salesforce Field Service, Salesforce CPQ, and Service Cloud for Salesforce CPQ need will need to be installed and
customizations will not be needed for Entitlements.

Answer: B,C

Explanation:

For Widgets Wonderful's needs, the Solution Architect should suggest:

* A. Salesforce Field Service and Service Cloud for Salesforce CPQ will need to be installed and customizations will need to be
made to handle Entitlements. This addresses the complex products and warranties, ensuring that the quoting process on-site can
accommodate the specific SLAs.

* B. Purchase 30 CPQ licenses and 10 Salesforce Field Service licenses. This matches the licensing to the user needs, ensuring all
sales representatives and field service team members have the necessary access to create quotes and view field service objects.
Salesforce documentation on CPQ and Field Service licenses provides information on how to configure these systems for complex
products and services, including warranties and SLAs.

NEW QUESTION # 55

After a Solution Architect presents the Salesforce User Attribute Chart, the project owner has someconcerns and questions
regarding the Role Hierarchy choices for the executive assistant who reports to all of the VPs.

There are also questions about the ideal license given to the CEO who provides executive oversight and reviews the Executive
Dashboard atthe end of each accounting period. There are some restrictions on budget spend for overall licenses, and the user base
is forecasted to continue to grow.

Which two explanations should the Solution Architect use to address the concerns and gain final acceptance?

Choose 2 answers

e A. The CEO should have a Platform Plus license given that the role is a consumer of information and should be at the top of
the Role Hierarchy.

¢ B. The Role Hierarchy should mirror the organization chart. Therefore, sharing settings need to be put in place for the
executive assistant given the need to have access to the data of all of the VPs being supported.

e (. Given that the executive assistant will need access to the data for all of the VPs being supported, the assistant should be



placed higher up in the Role Hierarchy than the VPs.
¢ D. The CEO should have a Sales Cloud license given that the role is a processor of information and should be at the top of
the Role Hierarchy.

Answer: B,D

Explanation:

In addressing the concerns about role hierarchy and licensing for the executive assistant and CEO, the following explanations are
provided:

* B. The CEO should have a Sales Cloud license given that the role is a processor of information and should be at the top of the
Role Hierarchy. A Sales Cloud license provides the CEO with full access to the necessary data and functionalities to oversee and
make informed decisions. Being at the top of the Role Hierarchy ensures access to all relevant data across the organization.

* C. The Role Hierarchy should mirror the organization chart. Therefore, sharing settings need to be put in place for the executive
assistant given the need to have access to the data of all of the VPs being supported. This approach maintains the organizational
structure within Salesforce and uses sharing settings to grant the executive assistant appropriate access levels, ensuring data visibility
across the VPs without disrupting the hierarchy.

Salesforce's documentation on licensing options and role hierarchy provides guidance on configuring access and visibility in a way
that aligns with organizational structures and roles, ensuring efficient and secure data management.

NEW QUESTION # 56

A Salesforce Certified B2B Solution Architect (Arch-301) practice questions is a helpful, proven strategy to crack the Salesforce
Certified B2B Solution Architect (Arch-301) exam successfully. It helps candidates to know their weaknesses and overall
performance. PDFBraindumps software has hundreds of Salesforce Certified B2B Solution Architect (Arch-301) exam dumps that
are useful to practice in real-time. The Salesforce Certified B2B Solution Architect (Arch-301) practice questions have a close
resemblance with the actual Salesforce Certified B2B Solution Architect (Arch-301) exam
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