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EXIN ITIL Foundation (V4) Sample Questions (Q379-Q384):

NEW QUESTION # 379
Which are elements of the service value system?

A. Service provision, service consunption, service relationship management
B. Governance, service value chain, practices
C. Customrer value, stakeholder value, organization

D. Outcones, utility, warranty
Answer: B

NEW QUESTION # 380
Which guiding principle helps to ensure that each improvement effort has more focus and is easier to maintain?

A. Progress iteratively with feedback
B. Start where you are

C. Think and work holistically

D. Collaborate and promote visibility

Answer: A

NEW QUESTION # 381
Which of'the following is one of the primary objectives of Service Strategy?

A. To underscore the importance of services in the global economy
B. To provide detailed specifications for the design of IT services
C. To design and build processes that will meet business needs

D. To transform Service Management into a strategic asset

Answer: B

NEW QUESTION # 382
Which should be handled by 'service request management'?

A. A request to change a target in a service level agreement
B. A request to resolve an error in a service

C. A request to implement a security patch

D. A request to provide a laptop

Answer: D

Explanation:
Reference: hitpsy//www.atlassian.convitsnyservice-request-management

NEW QUESTION # 383
Which is a way of applying the guiding principle 'focus on value'?

A. Comprehending the whole, but doing something

B. Understanding how service consumers use services
C. Doing fewer things, but doing them better

D. Recognizing the complexity of systems

Answer: B



NEW QUESTION # 384
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