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Apple DEP-2025 Exam Syllabus Topics:

Topic Details

Topic 1
Identity Services: This section of the exam measures the skills of an MDM Specialist and covers supported
identity services on Apple devices, including Platform SSO and Single Sign-On, helping users manage
secure access and authentication.

Topic 2
Apple Configurator: This section of the exam measures the skills of an IT Administrator and covers the
usage of Apple Configurator in enrollment, supervision, and deployment of Apple devices. It includes an
overview of its features and setup processes.
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Topic 3
Prepare Your Environment: This section of the exam measures the skills of an IT Administrator and covers
the important factors involved in evaluating and preparing the environment for a successful MDM
implementation. It emphasizes strategic planning before rollout.

Topic 4
Device Enrollment: This section of the exam measures the skills of an MDM Specialist and covers the three
main enrollment methods for Apple devices, their core concepts, and their properties. It prepares
candidates to make appropriate choices based on organizational needs.

Topic 5
Device Setup: This section of the exam measures the skills of an MDM Specialist and covers strategies and
use cases for managing Setup Assistant via MDM. It also covers the configuration of enrollment-related
settings and pane options.

Topic 6
Software Updates: This section of the exam measures the skills of an MDM Specialist and covers update
management strategies using MDM. It includes handling deadlines, updating behavior, and ensuring that
updates are properly delivered and installed.

Topic 7
Network Integration: This section of the exam measures the skills of an IT Administrator and covers
assessing network responsiveness and device connectivity. It also covers wireless auto-join behavior on
Apple devices and ensures strong network coverage.

Topic 8
Device Security: This section of the exam measures the skills of an MDM Specialist and covers encryption
on Apple platforms, FileVault operations, and the importance of key management. It focuses on protecting
sensitive data on managed devices.

Topic 9
Apple Business Manager and Apple School Manager: This section of the exam measures the skills of an
MDM Specialist and covers managing connections to resellers and managing device suppliers. It
emphasizes the use of Apple Business Manager or School Manager to streamline large-scale deployments.

Topic 10
Device Support: This section of the exam measures the skills of an IT Administrator and covers
troubleshooting Mac startup, recovery, and password reset processes using macOS Recovery. It ensures
support professionals can maintain and restore device functionality.

Topic 11
Plan a Deployment: This section of the exam measures the skills of an MDM Specialist and covers the
purpose and function of Apple’s built-in MDM framework. It evaluates the foundational understanding
needed to support the deployment of Apple devices at scale using MDM protocols and tools.

Topic 12

Planning Device Ownership and Enrollment: This section of the exam measures the skills of an IT
Administrator and covers enrollment planning strategies based on ownership models. It focuses on data
separation and appropriate deployment paths based on user and organizational requirements.

Topic 13
Device Configuration: This section of the exam measures the skills of an IT Administrator and covers
declarative configuration properties and how they relate to the device enrollment type. It ensures that
configurations align with organizational needs.
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Apple Deployment and Management Exam Sample Questions (Q268-Q273):
NEW QUESTION # 268 
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Users report slow Wi-Fi after moving from their offices to the conference room. You notice that their devices aren't joining the
closer access point. Why don't the devices associate with the closer access point?

A. The signal strength hasn't met the device's trigger threshold.
B. The broadcast signal of the first access point has a higher maximum data rate.
C. The trigger thresholds aren't properly configured in the Wi-Fi profile.
D. Fast roaming isn't turned on for the wireless access controller.

Answer: A

Explanation:
Devices wait for a threshold drop. The Apple Platform Deployment Guide states, "Apple devices use a roaming trigger threshold;
they won't switch to a closer access point until the current signal falls below this level." Reference:
Apple Platform Deployment Guide, "Wi-Fi Roaming" section.
macOS Deployment Reference, "Network Behavior" section.

NEW QUESTION # 269 
Which type of enrollment supports Activation Lock management?

A. User Enrollment
B. Automated Device Enrollment
C. All of the above
D. Device Enrollment

Answer: B

Explanation:
Automated Device Enrollment (ADE), used with Apple Business Manager (ABM) or Apple School Manager (ASM), supports
Activation Lock management by allowing administrators to enable, disable, or bypass Activation Lock on supervised devices via
MDM. This is critical for organization-owned devices to ensure they can be reactivated after a wipe without user Apple IDs. Device
Enrollment (option B) can manage Activation Lock if the device is supervised, but it's not inherent without ADE. User Enrollment
(option C) doesn't support full Activation Lock management, as it's for BYOD with limited control. The Apple Platform Deployment
Guide ties Activation Lock management to ADE.
Reference: Apple Platform Deployment Guide (Chapter: Activation Lock).

NEW QUESTION # 270 
How can organizations enable and manage access to beta releases of Apple operating systems through MDM?

A. Enroll devices in Mac Evaluation Utility using MDM.
B. Enroll devices in the Apple Beta Software Program using MDM.
C. Configure MDM to restrict Mac Evaluation Utility.
D. Configure MDM to access Feedback Assistant.

Answer: B

Explanation:
MDM manages beta enrollment.TheMobile Device Management Protocol Referencestates, "MDM can enroll devices in the Apple
Beta Software Program by pushing a profile with beta update settings." References:
Mobile Device Management Protocol Reference, "Software Updates" section.
Apple Platform Deployment Guide, "Beta Management" section.

NEW QUESTION # 271 
A user has an iPhone that was enrolled using account-driven User Enrollment. They use their Managed Apple Account to back up
their iPhone to iCloud. Which data is backed up?

A. All app data
B. Only data from personal apps
C. Only data from Managed Apps



D. All data

Answer: C

Explanation:
Only managed data is backed up with a Managed Apple ID. TheiOS Deployment Referencestates, "Under User Enrollment, an
iCloud backup using a Managed Apple ID includes only data from managed apps, keeping personal data separate." References:
iOS Deployment Reference, "User Enrollment Backups" section.
Apple Platform Deployment Guide, "iCloud and User Enrollment" section.

NEW QUESTION # 272 
Which two of these can MDM optionally provide with the EraseDevice command when you use the Return to Service workflow?

A. Wi-Fi payload
B. Register data plan
C. Preserve supervision status
D. Location Services
E. Enrollment profile

Answer: A,E

Explanation:
TheReturn to Serviceworkflow is designed to redeploy iPhones and iPads with minimal IT interaction. Apple Learning details that
when sending theEraseDevice command, MDM can optionally attach aWi-Fi payloadand theenrollment profile. The Wi-Fi payload
ensures the freshly erased device automatically reconnects to the network during Setup Assistant, enabling seamless MDM re-
enrollment. The enrollment profile ensures the device knows which MDM server to connect to. Apple specifies that supervision
status is retained automatically for supervised devices; it is not an optional payload. Data plans and Location Services are unrelated
to the Return to Service workflow. These options allow organizations to quickly cycle devices for redeployment, particularly in
education and enterprise shared-use environments.
References:Apple Platform Deployment - "Return to Service workflow with EraseDevice."

NEW QUESTION # 273
......

Our DEP-2025 study material is the most popular examination question bank for candidates. DEP-2025 study material has helped
thousands of candidates successfully pass the exam and has been praised by all users since it was appearance. DEP-2025 study
material has the most authoritative test counseling platform, and each topic in DEP-2025 Study Materials is carefully written by
experts who are engaged in researching in the field of professional qualification exams all the year round. They have a very keen
sense of change in the direction of the exam, so that they can accurately grasp the important points of the exam.
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