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As we all know, no pain, no gain. If you want to enter a better company, you must have the competitive force. ITIL-4-Practitioner-
Release-Management learning materials will offer you such opportunity to pass the examand get the certificate successfully, so that
you can improve your competitive force. Also, you need to spend certain time on practicing the ITIL-4-Practitioner-Release-
Management Exam Dumps, so that you can get the certificate at last. Besides, we pass guarantee and money back guarantee if you
fail to pass the exam after buying I'TIL-4-Practitioner-Release-Management learning materials. We also offer you fiee update for
one year, and the update version will be sent to your email automatically.

Peoplecert ITIL-4-Practitioner-Release-Management Exam Syllabus Topics:

Topic

Details

Topic 1

¢ Al and Automation: This section of the exam measures the skills of IT Operations Managers and addresses

the use of Al and automation in delivering IT systens and applications that align with user needs. It ensures
that software releases meet quality standards, are delivered on time, and stay within budget, using modern
tools and mtelligent technologies.

Topic 2

Service Design: This section of the exam measures the skills of IT Release Managers and covers the
principles and practices involved in designing services and products that are practical, useful, and aligned
with stakeholder expectations. It focuses on ensuring that services are designed in a way that they can be
effectively delivered and supported by the organization and its partners.

Topic 3

Change: This section of the exam measures the skills of DevOps Engineers and focuses on how to manage
and control changes within I'T environments. It includes planning, executing, monitoring, and communicating
changes to ensure minimal disruption while keeping stakeholders informed about the progress and impact
of changes.
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Peoplecert certification ITIL-4-Practitioner-Release-Management exam is the first step for the IT employees to set foot on the road
to improve their job. Passing Peoplecert Certification ITIL-4-Practitioner-Release-Management Exam is the stepping stone towards
your career peak. Lead1Pass can help you pass Peoplecert certification ITIL-4-Practitioner- Release-Management exam

successfully.

Peoplecert ITIL 4 Practitioner: Release Management Exam Sample
Questions (Q18-Q23):

NEW QUESTION # 18
A new release manager wants to explain to the organization's service consumers the purpose of a new release management practice.
What should the release manager say to the service consumers to help them realize the value of release management?

e A The release management practice will ensure that new service features are available to the service operations teamto
reduce business losses.

e B. The release management practice will ensure that new service features are available to the service operations team to
enable them to perform tests.

e (. The release management practice will ensure the quick use of improved services after new service features have been
made available.

e D. The release management practice will ensure that new service features are available to users to mitigate the service
provider's risks.

Answer: C

Explanation:

The purpose of the release management practice in ITIL 4 is to make new and changed services and features available for use by
ensuring a controlled and efficient release process. According to thel TIL 4 Practitioner: Release Managementdocument, the purpose
is defined as:'"The purpose of the release management practice is to make new and changed services and features available for use"
(Section 2.1). This focuses on delivering value to service consumers by enabling them to use improved or new services quickly and
effectively.

* Option A focuses on the service operations team performing tests, which is part of the release process but not the primary value
perceived by service consumers.

* Option B mentions reducing business losses for the operations team, which is an internal benefit, not a direct value for consumers.
* Option C aligns directly with the purpose: "the quick use of improved services after new service features have been made
available" reflects the consumer-facing value of release management- ensuring they can benefit from new or improved services
promptly.

* Option D focuses on mitigating the service provider's risks, which is a provider-centric benefit, not a consumer-focused value
staterment.

Thus, the correct answer is C, as it directly addresses the value to service consumers by emphasizing the availability and usability of
improved services, aligning with the ITIL 4 definition of release management's purpose.

NEW QUESTION # 19
An organization manually checks that releases of new or changed products/services have been successfully completed. Which tools
should be used to automate this process?

A. Workflow management and collaboration tools
B. Monitoring and event management tools

C. Enterprise architecture tools

D. Analysis and reporting tools

Answer: B
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Explanation:

Automating the verification of release success involves tracking the performance and stability of the released services. ThelTIL 4
Practitioner: Release Managementdocument notes:"Monitoring and event management tools can automate the verification of release
success by tracking system performance and detecting anomalies post-release, ensuring the release meets its objectives'(Section
4.2).

* Option A (Monitoring and event managemment tools) is correct, as these tools can automatically check system health and
performance after a release, replacing manual checks.

* Option B (Workflow management and collaboration tools) focuses on process coordination, not post- release verification.

* Option C (Enterprise architecture tools) is used for dependency mapping, not release verification.

* Option D (Analysis and reporting tools) provides retrospective insights but doesn't automate real-time verification.

The correct answer is A, as monitoring tools are best suited for automating release verification.

NEW QUESTION # 20

During a value stream walk of the incident resolution value stream, an organization has realized that some incidents take longer to
resolve because installation of overdue software updates is required. What should the organization do to improve the incident
resolution times?

A. Include release of the required updates in the incident resolution activities

B. Include release of the required updates in the request fulfilment activities

C. Ensure that required updates are included in the release of the new services

D. Ensure that required updates are enforced as part of the ongoing operations and maintenance

Answer: D

Explanation:

This scenario involves using technology to improve incident resolution by addressing overdue updates. The ITIL 4 Practitioner:
Release Managementdocument states:"To prevent delays in incident resolution due to overdue updates, release management can
enforce updates as part of ongoing operations and maintenance, using automated tools to ensure systens are up-to-date'(Section
4.2).

* Option A (Include updates in incident resolution activities) is reactive and inefficient, as it delays resolution by embedding release
activities into incident handling,

* Option B (Ensure updates are enforced as part of ongoing operations and maintenance) is proactive, using technology to keep
systems updated, thus reducing incident resolution times by preventing the issue.

* Option C (Include updates in request fulfilment activities) addresses user requests, not the root cause of incident delays.

* Option D (Ensure updates are included in the release of new services) doesn't address existing systems needing updates, only new
services.

The correct answer is B, as it leverages technology in operations to proactively manage updates, aligning with ITIL 4 principles.

NEW QUESTION # 21
A release manager has decided on a policy of not allowing users to choose to accept software updates. What is this an example of?

A. Continuous integration
B. Continuous delivery
C. A ''push' approach

D. A 'pull approach

Answer: C

Explanation:

ThelTIL 4 Practitioner: Release Managementdocument explains the difference between push and pull approaches in release
management:"In a push approach, updates are deployed to users without giving thema choice, often to ensure compliance or
security. In a pull approach, users can choose when to adopt updates" (Section 3.2.3).

* Option A (A 'pull' approach) is incorrect because a pull approach allows users to choose when to accept updates, which
contradicts the scenario.

* Option B (A 'push’ approach) is correct, as the policy of not allowing users to choose means the updates are automatically
deployed to them, fitting the definition of a push approach.

* Option C (Continuous delivery) and Option D (Continuous integration) are development practices, not release deployment
strategies. Continuous delivery involves making releases available frequently, but it doesn't specify whether users must accept them
(push) or can choose (pull).



The scenario describes a push approach, making B the correct answer.

NEW QUESTION # 22

A retail organization is hiring a new release manager. The vacancy description indicates that successful candidates should have good
knowledge of technologies and platforns used by the organization, good knowledge of ITIL and DevOps, and experience in retail.
‘What other skill is important to the release management role?

A. Understanding of the organization's business

B. Knowledge of service management frameworks
C. Technical expertise

D. Project planning and coordination

Answer: D

Explanation:

The release management role in ITIL 4 requires a range of competencies to ensure effective coordination and execution of releases.
ThelTIL 4 Practitioner: Release Managementdocument states:"A release manager must have strong project planning and
coordination skills to manage the scheduling, communication, and execution of releases, ensuring alignment with organizational goals
and mmimal disruption'(Section 3.3).

* Option A (Knowledge of service management frameworks) is already covered by the requirement of ITIL knowledge i the
vacancy description, so it's not an additional skill.

* Option B (Project planning and coordination) is a critical skill for release managers, as they need to orchestrate complex release
activities, manage timelines, and coordinate with stakeholders, which isn't explicitly covered by the listed requirements.

* Option C (Technical expertise) is inplied by the requirement for knowledge of technologies and platforns, so it's not an additional
skill

* Option D (Understanding of the organization's business) is important but less specific to release management compared to project
planning, and the retail experience requirement already covers business context.

The correct answer is B, as project planning and coordination is a key additional skill for effective release management.

NEW QUESTION # 23

Research indicates that the success of our highly-praised ITIL-4-Practitioner-Release-Management test questions owes to our
endless efforts for the easily operated practice system. Most feedback received from our candidates tell the truth that our ITIL-4-
Practitioner-Release-Management guide torrent implement good practices, systems as well as strengthen our ability to launch newer
and more competitive products. Accompanying with our ITIL-4-Practitioner-Release-Management exam dumps, we educate our
candidates with less complicated Q&A but more essential information, which in a way makes you acquire more knowledge and
enhance your self-cultivation. And our ITIL-4-Practitioner-Release-Management Exam Dumps also add vivid examples and
accurate charts to stimulate those exceptional cases you may be confronted with. You can rely on our ITIL-4-Practitioner-Release-
Management test questions, and we’ll do the utmost to help you succeed.
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