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F&E 1

Implement: This domain focuses on installing Health Cloud, configuring applications and OmniStudio
components, customizing features, implementing integrations and APIs, configuring security rules, and
establishing reporting.

FrRE2

Deploy: This domain addresses pre-deployment and post-deployment steps for specific use cases and
Health Cloud capabilities, along with managing technical aspects through Mobile app capabilities.

FE 3

Design: This domain encompasses creating Health Cloud solution designs using best practices, modeling
healthcare entities with appropriate objects, determining specific capabilities to use, defining success
metrics and reporting, implementing security and compliance, developing integration strategies, and creating
data migration plans.

FrE4

Discovery: This domain covers identifying customer personas and stakeholders, defining required
capabilities from use cases, and gathering functional and technical requirements to achieve desired business
outcomes.
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B Salesforce Health Cloud AP-211 % & 53 A& (Q35-Q40):

PRI #35

A customer wants to move its existing Patient-Reported Outcome Measures (PROMs) surveys to Health Cloud. It requires a
solution that allows for question banks and version control for this standardized survey.

‘Which solution should a consultant recommend?

A. Salesforce Feedback Management
B. Salesforce Surveys

C. Health Cloud Forms

D. Discovery Framework

ZE: D

f R A -

Step-by-Step Explanatio n:

Discovery Framework for PROMs Surveys:

The Discovery Framework in Health Cloud supports question banks, standardized survey tenplates, and version control.
Exact Extract:

"Use the Discovery Framework to create assessments with question banks, reusable questions, and versioning to manage
standardized surveys such as PROMs." Reference:

Why Not Other Options?

Salesforce Surveys/Salesforce Feedback Management: Support surveys, but do not natively support question banks or version
control for standardized, healthcare-specific forms.

Health Cloud Forms: Used for simple data capture, not for full-featured assessments with question banks and versioning,
Conclusion:

The Discovery Framework is the recommended solution for managing PROMs with question banks and version control.

il =8 #36

A payer is implementing Health Cloud and wants to leverage predefined rules for its prior authorization request review process. The
payer would like to leverage out-of-the-box Health Cloud functionality to drive speed to value.

‘Which prebuilt feature should a consultant recommend the payer leverage?

A. Expression Set Templates
B. Integration Procedures

C. OmmiScript Tenplates

D. FlexCards

BER: A

R -

Step 1: Requirement Analysis

The payer wants to use predefined rules for prior authorization request reviews, seeking out-of-the-box Health Cloud functionality
for speed to value.

Step 2: Health Cloud Prior Authorization & Rules Engine

The Expression Set Templates in Health Cloud provide a prebuilt, configurable framework to automate and standardize prior
authorization request reviews. These templates contain reusable logic and criteria that can be easily tailored and applied to common
authorization scenarios.

Extract:

"Use Health Cloud's prebuilt Expression Set Templates to accelerate prior authorization configuration. These templates enable
payers to implement standardized review criteria and automate decision logic without building rules from scratch." Administer Health
Cloud - Utilization Management and Expression Sets Integration Procedures, FlexCards, and OnmniScript Templates are
OmniStudio tools for integration, UL, and guided processes, but Expression Set Templates are the feature specifically designed for
rules automation in Utilization Management.
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il RE #37

A healthcare provider with multiple clinics and specialties is struggling to manage its appointment scheduling process efficiently.
Patients are experiencing long wait times on the phone and want to leverage self-service options.

Which three Health Cloud capabilities should a consultant recommend configuring to provide a solution to improve patient
satisfaction?

Choose 3 answers

A. Intelligent Form Reader

B. Intelligent Appointment Management
C. Assessments and Recommendations
D. Provider Search

E. Experience Cloud for Health Cloud

%%. BD,E

R -

To improve appointment scheduling and provide patient self-service, these three Health Cloud features should be configured:
Experience Cloud for Health Cloud:

Allows creation of patient-facing portals for self-service appointment booking and information access.

Extract:

"Experience Cloud enables self-service portals for patients, supporting appointment scheduling and other interactions." (Source:
Admmister Health Cloud - Experience Cloud) Intelligent Appointment Management:

Offers advanced scheduling features and automation to reduce wait times and manual booking,

Extract:

"Intelligent Appointment Management in Health Cloud supports both self-service and agent-assisted scheduling workflows."
(Source: Admmister Health Cloud - Intelligent Appointment Management) Provider Search:

Lets patients find the right clinic or provider based on specialty, availability, and other criteria.

Extract:

"Provider Search empowers patients to search for providers and book appointments online through self-service portals." (Source:
Admmister Health Cloud - Provider Search) Why not A or D?

Intelligent Form Reader is used for document capture, not for scheduling or self-service.

Assessments and Recommendations are used for care management, not scheduling,

FIRE #38
While implementing contracting as part of Provider Network Management, a customer wants to manage different types of payments.
‘Which object should a consultant configure to achieve this?

A. Payment Agreement

B. Agreement Detail

C. Care Fee Agreement

D. Value-Based Agreement

BEER: A

FIRE #39

A MedTech company is implementing Health Cloud to better plan and track surgical case visits, manage device inventory, and run
cycle counts.

Which data model should a consultant recommend the company use?

A. Inventory Management
B. Life Sciences

C. Provider Engagement
D. Intelligent Sales

BE: A

fRRER A
The use case mentions:
Plan and track surgical case visits



Manage device inventory

Run cycle counts

These requirements directly align with the Health Cloud Inventory Management data model.

Inventory Management in Health Cloud is designed for MedTech and Life Sciences companies to track:

Surgical case planning and scheduling

Medical device and implant nventory management

Cycle counts and stock levels across facilities

It supports end-to-end surgical case tracking, ensuring the right devices are available at the right place and time.

Why not the others?

A . Life Sciences - Broader model used for clinical trials, patient programs, and pharma engagement, but not focused on surgical
case + device inventory.

B . Provider Engagement - Used for managing provider relationship data (e.g., physician affiliations, facilities), not inventory or
surgical planning.

C . Intelligent Sales - Focused on sales optimization and customer engagement, not surgical case or inventory management.
Salesforce Health Cloud Reference:

Salesforce Health Cloud - Inventory Management Guide:

"Use the Inventory Management data model to manage device inventory, surgical case planning, cycle counts, and medical device
tracking across healthcare facilities."
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