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Our practice exams are designed solely to help you get your Salesforce Sales-101 certification on your first try. A Salesforce Sales-
101 practice test will help you understand the exam inside out and you will get better marks overall. It is only because you have
practical experience of the exam even before the exam itself. TestPassKing offers authentic and up-to-date study material that every
candidate can rely on for good preparation. Our top priority is to help you pass the Salesforce Certified Sales Foundations (Sales-
101) exam on the first try.

It is well known that the best way to improve your competitive advantages in this modern world is to increase your soft power, such
as graduation from a first-tier university, fiuitful experience in a well-known international company, or even possession of some
globally recognized Sales-101 certifications, which can totally help you highlight your resume and get a promotion in your workplace
to a large extend. As a result, our Sales-101 Study Materials raise in response to the proper time and conditions while an increasing
number of people are desperate to achieve success and become the elite.

>> New Exam Sales-101 Materials <<

New Salesforce Sales-101 Study Guide, Sales-101 Dumps PDF

As you see, all of the three versions are helpful for you to get the Sales-101 certification: the PDF, Software and APP online. So
there is another choice for you to purchase the comprehensive version which contains all the three formats, it is the Value Pack.
Besides, the price for the Value Pack is quite favorable. And no matter which format of Sales-101 study engine you choose, we will
give you 24/7 online service and one year's free updates on the Sales-101 practice questions.

Salesforce Sales-101 Exam Syllabus Topics:
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¢ Pipeline Management: This section of the exam measures skills of Sales Representatives and involves
generating new pipeline opportunities, analyzing pipeline health, and ensuring data integrity. It also covers

Topic 1
o monitoring progression across sales stages and improving custommer relevance.
¢ Planning: This section of the exam measures skills of Account Executives and covers territory planning,
Topic 2 engaging key accounts, and calculating sales quota attainability. It also emphasizes developing strong

business relationships and partnerships with key roles and personas to drive long-term success.

¢ Customer Engagement:This section of the exam measures skills of Sales Representatives and focuses on

building credibility through thought leadership, using multiple touchpoints to generate interest, and aligning
Topic 3 solutions with customer needs. It also highlights the importance of nurturing relationships and driving
product adoption for maximum value.

Salesforce Certified Sales Foundations Sample Questions (Q98-Q103):

NEW QUESTION # 98
How should a sales representative identify and generate new additions to the pipeline?

e A. Conduct product demos.
¢ B. Provide customer support.
e C. Attend industry conferences.

Answer: C

Explanation:

Attending industry conferences is how a sales rep should identify and generate new additions to the pipeline.

A pipeline is a set of opportunities or potential customers that a sales rep is pursuing or managing in order to close sales. Attending
industry conferences helps to network with prospects or customers who are interested or involved in the same field or market as the
sales rep, as well as to showcase their products or services, generate leads, and build relationships.

NEW QUESTION # 99
How can a sales representative begin a confirming question?

e A 'Tellme more about..."
¢ B. "What do you mean when..."
e (. "What I hear you saying is..."

Answer: C

Explanation:

"What I hear you saying is..." is a way to begin a confirming question. A confirming question is a question that helps to verify or
validate what the customer saysor means. A confirming question helps to show understanding, empathy, and respect for the
customer's concerns, as well as to avoid confusion, misunderstanding, or

miscommunication. References https//www.salesforce.com/resources/articles/sales- questions/#sales-questions-types

NEW QUESTION # 100
A sales representative wants to highlight a customer’s return on their investment.
Which type of analysis should the sales rep use to show this?

¢ A. Root cause analysis
e B. SWOT analysis
e C. Cost benefit analysis

Answer: C

Explanation:
A cost benefit analysis is a type of analysis that compares the costs and benefits of a project or decision, and calculates the net value



or return on investment. A cost benefit analysis can help a sales rep highlight a custormer's return on their nvestment by showing how
the benefits of the product or service outweigh the costs, and by quantifying the value in monetary terims. A cost benefit analysis
should include all relevant costs and benefits, such as initial costs, recurring costs,opportunity costs, direct benefits, indirect benefits,
and intangible benefits. A cost benefit analysis should also consider the time value of money, the discount rate, and the payback
period. References:

* Sales Rep Training: Create Effective Selling Habits, unit "Use Cost Benefit Analysis to Sell with Value".

* Cert Prep: Salesforce Certified Sales Representative, unit "Close Deals with Value".

* How to calculate your Return on Customer Investment.

NEW QUESTION # 101
What is stage velocity in a sales pipeline?

¢ A The number of stages an opportunity must go through
¢ B. The pace a deal moves from one stage to another
e (. The average length of a customer's contract

Answer: B

Explanation:

Stage velocity is the pace a deal moves from one stage to another in a sales pipeline. It is a measure of how quickly and efficiently a
sales representative can move an opportunity from the mnitial contact to the final close. Stage velocity can help the sales
representative to forecast more accurately, identify and remove any bottlenecks or obstacles, and optimize their sales process. The
number of stages an opportunity must go through or the average length of a customer's contract are not the correct definitions of
stage velocity, although they may affect it. The number of stages may vary depending on the complexity and size of the deal, and the
average length of a customer's contract may depend on the type and value of the solution. References: Certification - Sales
Representative - Trailhead, [Sales Rep Training:Create Effective Selling Habits - Trailhead]

NEW QUESTION # 102

A sales representative closed a deal with a customer 6 months ago. The customer is now experiencing issues with the solution and
the sales rep is trying to assess the customer's realized value.

‘What should the sales rep do?

e A. Acknowledge the customer's concerns while trying to find easier customers.
¢ B. Reassess the customer's expected value based on the current situation.
e (. Try to sell additional products or services to increase the realized value.

Answer: B

Explanation:

Realized value is the difference between the expected value and the actual value that the customer receives from using the solution. If
the customer is experiencing issues with the solution, the sales rep should reassess the customer's expected value based on the
current situation, identify any gaps ordiscrepancies, and work with the customer to resolve themand ensure their

satisfaction. References:https:/www.salesforce.com

/resources/articles/customer-success/#customer-success-metrics

NEW QUESTION # 103

Nowadays the competition in the society is fiercer and if you don't have a specialty you can't occupy an advantageous position in the
competition and may be weeded out. Passing the test Sales-101 certification can help you be competent in some area and gain the
competition advantages in the labor market. If you buy our Sales-101 Study Materials you will pass the Sales-101 test smoothly.
Our product boosts many advantages and it is your best choice to prepare for the test. Our Sales-101 learning prep is compiled by
our first-rate expert team and linked closely with the real exam.
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