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HR #34

How can you adapt the status schema of'a case type? Note: There are 2 correct answers to this question.

A. Change the existing status schem.

B. Add or remove statuses in the existing status schema.
C. The status schema cannot be adapted.

D. Use code list restrictions.

.—I.Eﬁ: A\ B
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A :

In SAP Service Cloud V2, the status schema of a case type can be adapted by changing the existing status schema to modify the
sequence or behavior of statuses. Administrators can also add or remove statuses in the existing status schenm to tailor the case
lifecycle to business needs. According to SAP documentation, "The status schema of a case type can be adapted by modifying the
existing schema or adding/removing statuses as required." The status schema cannot be adapted (A) is incorrect, as adaptations are
supported. Code list restrictions (D) limit dropdown values, not status schema changes.

Reference:

SAP Help Portal: Case Type Configuration in SAP Service Cloud V2

SAP Learning: Status Scherma Management

HR #35
You have determined that one of your products has a known fault. You want to ensure that all cases with that product are
automatically assigned to the escalation team. Which feature in SAP Service Cloud Version 2 would you use to do this?

A.SLA

B. Service categories
C. Case routing

D. Notifications

IEf: C

A #36
Which of the following services can be activated in SAP Service Cloud Version 2? Note: There are 2 correct answers to this
question.

A. Agent Desktop

B. Initial user

C. Tenplates

D. Live activity configuration

Eﬁ: A\ C

HEA #37
‘What can you do with Microsoft Teams integration? Note: There are 3 correct answers to this question.

A. Send e-mails to custoners.
B. Make outbound calls.

C. Create appointments.

D. Share workspaces.

E. Hand over cases.

IEf#: B. C. D

B #38

‘Which options can be used to control the access rights of a user? Note: There are 2 correct answers to this question.

A. Validation rules
B. Business roles
C. Restriction rules
D. Autoflow

Ef#: B. C

fERL:
In SAP Service Cloud V2, Restriction rules are used to define specific access constraints, such as limiting access to certain accounts



or cases based on conditions. Business roles control user access rights by assigning permissions to objects, views, and fields.
According to SAP documentation, "Access rights are managed through Restriction Rules and Business Roles to ensure users have
appropriate permissions." Validation rules (A) enforce data integrity, not access. Autoflow (D) automates actions, not controls
access.

Reference:

SAP Help Portal: Access Management in SAP Service Cloud V2

SAP Learning; Business Roles and Restriction Rules
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