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Using an updated Salesforce Certified Slack Admmnistrator (Slack-Admn-201) exam dumps is necessary to get success on the first
attempt. So, it is very important to choose a Salesforce Slack-Adnn-201 exam prep material that helps you to practice actual
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Salesforce Slack- Adnn-201 questions but also allows you to practice your learning,

Salesforce Certified Slack Administrator Sample Questions (Q114-Q119):

NEW QUESTION # 114

You're a Workplace Admin for a major retail chain in Europe on the Slack Pro plan. An executive user asks to access channel
history from more than 18 months ago, but the retention policy was set at one year.

Will it be possible for you to recover the data?

(Select the best answer.)

¢ A. No, because this company is in a territory affected by GDPR. Slack is legally not allowed to provide this data after the
retention date has passed.

¢ B. Yes, because Slack employs multi-factor authentication for all administrative access to systens. Slack can access channel
history upon request from Org Admins.

e C. Yes, because Slack's disaster recovery policy and business continuity plan provide backups that organizations on the
Slack Pro plan can access upon request from Org Admins.

e D. No, because customer data is removed immediately upon expiration of message retention. Slack deletes all information
from production systers at that time.

Answer: D

Explanation:

According to Slack’s data retention policies:

"When a message retention policy is applied and messages reach their expiration, Slack permanently deletes the messages from
production systems, and recovery is not possible." Slack's business continuity plans and MFA security are unrelated to data retrieval
for expired content. GDPR (C) impacts retention requirements but the critical reason for non-recovery is Slack's deletion behavior
(D).

(Reference: Slack Administration Study Guide - Message Retention and Data Deletion Policy)

NEW QUESTION # 115
What are two benefits of creating user groups for your workspace?
(Select the TWO best answers.)

A. Assigns default channels to users when they start working at the company.

B. Notifies a group of members who often need to be notified at once. For example: (@managers
C. Sets channel management permissions at the workspace level.

D. Sets permissions on who can view your workspace analytics.

E. Assigns default Slack app integrations to users when they start working at the company.

Answer: A.B

Explanation:

User groups provide two major benefits according to Slack official documentation:

"User groups allow you to quickly notify an entire group of people with an @mention (e.g., (@designers,

(@managers)."

"They can also be configured so that new users assigned to the group are automatically added to default channels, streamlining
onboarding." They do not control channel management permissions (B) or app integrations (E), nor do they affect workspace
analytics permissions (C).

(Reference: Slack Administration Study Guide - Managing User Groups)

NEW QUESTION # 116

You're a Workspace Admin, and you want all new users to be added to several important channels when they first log in.
‘What should you do to ensure new users autonmatically join these channels?

(Select the best answer.)

e A Post and pin all of the important channels in your #general channel for new users to see when they first log in to Slack.
¢ B. Create a workflow that sends a welcome message promoting the most important channels within your company to new



users.
e (. Train managers to add their new hires to the important channels as part of the new employee onboarding process.
¢ D. Add important channels to your workspace's default channels.

Answer: D

Explanation:

Slack officially supports configuring Default Channels for workspaces:

"Default channels are channels that new members will automatically join when they first sign in to Slack." Creating workflows (A) or
pinning channels (B) are helpful for awareness but don't enforce automatic joining.

Training managers manually (C) is inefficient and prone to errors.

(Reference: Slack Administration Study Guide - Managing Default Channels)

NEW QUESTION # 117

You're overseeing the workspace design for your organization's launch of Slack Enterprise Grid. You want to prioritize ease of
administration for channels, workspaces, users, and user groups.

Which is the most important step when setting up your workspaces?

(Select the best answer.)

A. Minimize the number of multi-workspace channels to administer.

B. Identify an appropriate set of Workspace Owners and Admins for each workspace.
C. Ensure users can frequently and easily switch between workspaces throughout the day.
D. Take mnto account the cultural dynamics within the company.

Answer: B

Explanation:

Slack Enterprise Grid best practices emphasize:

"Assigning the right Workspace Owners and Admins for each workspace is critical for maintaining ease of administration, clear
governance, and efficient management of channels, members, and policies." While minimizing multi-workspace channels (A) and
considering culture (B) are important, selecting strong admin leadership (D) has the most direct impact on administrative efficiency.
Frequent workspace switching (C) does not impact administrative setup directly.

(Reference: Slack Administration Study Guide - Enterprise Grid Workspace Setup)

NEW QUESTION # 118

You're an Org Admin for an organization with sales associates traveling globally.

You need to ensure Slack mobile access remains secure even if a device is lost or stolen.

What is the best option to increase the likelihood of keeping information on mobile devices secure?
(Select the best answer.)

A. Require mobile devices to have a passcode.

B. Require users to sign out of Slack on their mobile device when it's not in use.

C. Turn on Mobile Session Duration to invoke an automatic logout from the Slack mobile app after a specified time frame.
D. Do not allow Slack app download on corporate mobile devices.

Answer: C

Explanation:

Slack advises:

"Turning on Mobile Session Duration policies allows admins to automatically log users out of Slack mobile apps after a set period,
reducing risk if'a device is lost or stolen." Requiring a passcode (B) is good mobile practice but not Slack-specific. A (manual sign-
out) is unreliable. D (no app downloads) would block necessary communication entirely.

(Reference: Slack Administration Study Guide - Mobile Security Features)

NEW QUESTION # 119
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