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Topic 1

Exploring Joule Agents: This section of the exam measures the skills of AI Solution Architects and
emphasizes knowledge of Joule Agents. It involves exploring how these agents function, their integration
into SAP systems, and their potential use cases. The section also addresses how Joule Agents support
intelligent automation, improve productivity, and enable personalized enterprise solutions.

Topic 2

Positioning SAP Business AI: This section of the exam measures the skills of SAP Consultants and focuses
on understanding how SAP Business AI fits into the SAP Business Suite. It covers the ability to explain the
key concepts of Business AI, its role in modern enterprise solutions, and the value it delivers to customers.
Candidates are expected to demonstrate knowledge of positioning AI capabilities in real business scenarios
to enhance operational efficiency and decision-making.

SAP Certified Associate - Positioning SAP Business AI Solutions as part of
SAP Business Suite Sample Questions (Q42-Q47):
NEW QUESTION # 42 
What are some characteristics of ready-to-use Joule Agents? Note: There are 3 correct answers to this question.

A. They guarantee accuracy and reliability.
B. They deliver contextual insights and recommendations.
C. They collaborate across business functions.
D. They provide long-term memory and learning.
E. They automate complex, multi-step workflows.

Answer: B,C,E

NEW QUESTION # 43 
What are some of the challenges LLMs face that SAP Knowledge Graph tries to deal with?

A. Overlooking relationships between entities
B. Providing subjective and contextual information
C. Generating factually incorrect or fabricated information
D. Capturing of dynamic and real-time information

Answer: A,C

Explanation:
The SAP Knowledge Graph addresses key challenges faced by large language models (LLMs), as per SAP Business AI
documentation. Generating factually incorrect or fabricated information (hallucinations) is mitigated by grounding LLMs in structured,
verified enterprise data, ensuring accuracy. Overlooking relationships between entities is tackled by the Knowledge Graph's ability to
map and contextualize data relationships, providing a comprehensive view of interconnected information. While capturing dynamic,
real-time information and providing subjective, contextual information are challenges, they are not primary focuses of the Knowledge
Graph, which emphasizes structured data and factual grounding. These capabilities enhance the reliability of AI-driven insights.

NEW QUESTION # 44 
(What is Machine Learning?)

A. A subset of AI that focuses on enabling computer systems to learn and improve from experience or data, incorporating
elements from fields like computer science, statistics, and psychology.
B. A technology that equips machines with human-like capabilities such as problem-solving, visual perception, speech
recognition, decision-making, and language translation.
C. A form of deep learning that utilizes foundation models, like large language models, to create new content, including text,
images, sound, and videos, based on the data it was trained on.
D. AI systems that use self-supervised learning on vast data to perform a variety of tasks, such as writing documents or
creating images.



Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract: Machine Learning is defined as a subset of AI that enables computer
systems to learn and improve from experience or data, incorporating elements from fields like computer science, statistics, and
psychology. This distinguishes it from general AI, generative AI, or foundation models, focusing on data-driven learning without
explicit programming.
Exact extracts supporting this:
"Machine learning is a subset of artificial intelligence (AI) in which computers learn from data and improve with experience without
being explicitly programmed."sap.com
"Machine learning (ML) is a subset of AI that enables computer systems to learn and improve from experience or data, and
incorporates elements from fields like computer science, statistics, and psychology."sap.com
"Machine learning is a subset of artificial intelligence (AI). It is focused on teaching computers to learn from data and to improve with
experience - instead of ..."learning.sap.com Other options are incorrect because:
Option A: This describes foundation models or generative AI systems that use self-supervised learning for multi-task performance,
not specifically machine learning.
Option C: This refers to generative AI, a specific application of deep learning using foundation models for content creation.
Option D: This defines artificial intelligence in general, encompassing human-like capabilities beyond just learning from data.
Reference from Positioning SAP Business AI Solutions as part of SAP Business Suite documents or Study Guide: Drawn from the
SAP product page "What is Machine Learning?" and the SAP Learning course "Discovering SAP Business AI," which positions
machine learning as a foundational subset of AI within SAP Business AI solutions integrated into the SAP Business Suite. Supported
by SAP Help Portal glossaries and community blogs, as aligned with C_BCBAI_2502 certification for explaining AI concepts.

NEW QUESTION # 45 
You requested Joule to draft meeting talking points. Which way of interacting with Joule does this represent?

A. Transactional
B. Informational
C. Chat talk
D. Be creative

Answer: D

Explanation:
Drafting meeting talking points with Joule represents a be creative interaction pattern, as it involves generating original content based
on user input, leveraging Joule's generative AI capabilities. According to SAP Business AI documentation, creative interactions with
Joule include tasks like drafting documents, summarizing content, or generating ideas, which require natural language processing and
contextual understanding. Informational interactions focus on retrieving data or insights, transactional interactions involve executing
business processes, and chat talk is not a defined interaction mode in SAP's framework. Joule's ability to produce tailored, creative
outputs enhances productivity by automating content creation tasks, making it a powerful tool for business users.
Reference:
---

NEW QUESTION # 46 
With respect to AI agents, which functionalities are offered by the executive dashboard in SAP LeanIX? Note: There are 3 correct
answers to this question.

A. Business impact
B. Skill shifts
C. Automation gaps
D. Deployment opportunities

Answer: A,C,D

Explanation:
The executive dashboard in SAP LeanIX provides key functionalities for AI agents, including automation gaps, deployment
opportunities, and business impact, as per SAP documentation. Automation gaps identify areas where AI can enhance efficiency by
automating manual processes. Deployment opportunities highlight potential use cases for AI agent integration within the IT
landscape. Business impact quantifies the value of AI initiatives, aligning them with strategic goals. Skill shifts, while relevant to



workforce planning, are not a primary focus of the SAP LeanIX executive dashboard, which prioritizes IT and AI strategy insights.
These functionalities empower executives to make data-driven decisions for AI adoption and optimization.
Reference:
SAP Business AI Questions (Batch 4 of 5)

NEW QUESTION # 47
......
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