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=H 204

¢ Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of finctional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforns. It requires a deeper understanding of user segmentation, advanced rules

A1 and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are

expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP

business processes and drives user adoption across the enterprise.

o Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforns, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
mmproving digital workflows through in-app guidance and automation.
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o Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,

FH 3 Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable

building initial WalkMe experiences that improve SAP usability and provide contextual help for users

navigating SAP applications.

Z| &l SAP Certified Associate C-WME-2506 F 2 MEZ 2 A (Q32-Q37):

A2 #32
You have just created a few new pieces of content. Now, you are ready to view how they work together and see how they will look
from the end user experience before you publish. Which feature will be best to do this?

A. Publish Settings
B. Play nuiltiple itens
C. Preview

D. Play

.l

o
m

: C

Y.

ThePreviewfeature in the WalkMe Editor allows Builders to simulate the end-user experience for multiple pieces of content before
publishing, It shows how content (e.g., Smart Walk-Thrus, SmartTips, ShoutOuts) appears and interacts on the page, ensuring they
work together seamlessly and look as intended from the user’ s perspective.

The other options are incorrect:

* Play multiple iterms(A) is not a standard WalkMe feature.

* Play(C) typically refers to testing a single Smart Walk-Thru, not multiple content types.

* Publish Settings(D) configure deployment options, not preview functionality.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.4:

Quality Assurance):

"The Preview feature enables Builders to test multiple pieces of content together, simulating the end-user experience to verify
appearance and interactions before publishing." The courseGetting Started with Building WalkMe Solutionsexplains:

"Use Preview in the Editor to see how new content will look and function for end users, allowing you to test combinations of content
without publishing." Option B, Preview, is the best feature for this purpose.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.4: Quality Assurance.

WalkMe Editor User Guide, "Previewing Content” Section.

Course:Getting Started with Building WalkMe Solutions, Module 5: Testing Content.

HEE #33
What is the primary difference between Global Level Design and Local Level Design in WalkMe?

A. Global Level Design requires CSS knowledge, while Local Level Design does not for certain elements.

B. Global Level Design only affects ShoutOuts, while Local Level Design affects SmartTips andLaunchers.

C. Global Level Design is only available for administrators, while Local Level Design is available for all users.

D. Global Level Design applies to all WalkMe content, while Local Level Design applies to specific items and can override

global settings.
He: D

3.

In WalkMe, Global Level Design refers to styling and configuration settings that apply universally to all WalkMe content within an
account, such as default fonts, colors, or balloon styles. These settings ensure consistency across deployables like Smart Walk-
Thrus, ShoutOuts, and Launchers. Local Level Design, on the other hand, allows Builders to customize the appearance or behavior
of specific WalkMe itens (e.g., a single ShoutOut or SmartTip), overriding global settings when needed. This hierarchy enables
flexibility while mantaining a cohesive brand identity.

The other options are incorrect:



* Option Ais wrong because Global Level Design affects all content types, not just ShoutOuts, and Local Level Design applies to
any item, not only SmartTips and Launchers.

* Option Cis misleading, as both design levels can be configured without CSS knowledge using the WalkMe Editor's UL, though
advanced customization may involve CSS.

* Option Dis incorrect, as both design levels are accessible to Builders with appropriate permissions, not restricted by user role.
Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.6: Design and
Customization):

"Global Level Design sets the default styling and behavior for all WalkMe content in an account, such as fonts, colors, and balloon
positioning. Local Level Design allows customization of individual iterrs, overriding global settings to meet specific needs." The
courseAdvancing Your Skills in Building WalkMe Solutionsstates:

"Use Global Level Design to enforce brand consistency across all WalkMe deployables. For unique requirements, apply Local
Level Design to specific iterms, which takes precedence over global configurations." Option B correctly captures the primary
difference between Global and Local Level Design.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.6: Design and Customization.

WalkMe Editor User Guide, "Global vs. Local Design" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 9: Customizing WalkMe Content.

HE#34
Why is it recommended to disable the muilti-language Manual Toggle when using the multi-language Auto- Toggle?

e A Because the Manual Toggle and Auto-Toggle can cause the page to refresh unexpectedly

¢ B. Because Manual Toggle consumes more resources than Auto-Toggle

e C. To ensure that the Manual Toggle is only available for administrators

¢ D. To prevent conflicts where the user's Manual Toggle choice overrides the Auto-Toggle settings

¥e: D

HE #35
What is the purpose of using the small ghost icon in the WalkMe Editor when customizing an invisible Launcher?

e A. To add animations to the Launcher.

e B. To adjust the size of the Launcher.

e C. To automatically make all colors of the Launcher transparent.
e D. To change the Launcher's shape.

HE. C

MY

In the WalkMe Editor, the small ghost icon is a tool used when customizing Launchers to make them invisible by setting their colors
to fully transparent. This feature is particularly useful for creating nvisible Launchers that overlay and block interaction with specific
Ul elements without being visible to users. By clicking the ghost icon, the Launcher's colors (background, border, etc.) are
automatically set to transparent, ensuring it blends seamlessly into the webpage while still fnctioning as an interactive element.

The other options are incorrect:

* Adding animations(A) is handled through other customization settings, not the ghost icon.

* Adjusting the size(B) is done via resizing controls, not the ghost icon.

* Changing the shape(C) is managed through shape settings, not transparency.

Extract from Official WalkMe Docurmentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers):
"The ghost icon in the WalkMe Editor's Launcher customization panel sets all colors of the Launcher to fully transparent, creating an
mvisible Launcher. This is ideal for scenarios where the Launcher needs to block interaction with an underlying element without being
visible." The courseAdvancing Your Skills in Building WalkMe Solutionsnotes:

"To create an nvisible Launcher, use the ghost icon to automatically apply transparency to all color settings, ensuring the Launcher is
undetectable to users while maintaining its functionality." Option D correctly describes the purpose of the ghost icon.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers.

WalkMe Editor User Guide, "Customizing Invisible Launchers" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 5: Advanced Launcher Configurations.



EE #36
What is the primary difference between Global Level Design and Local Level Design in WalkMe?

A. Global Level Design requires CSS knowledge, while Local Level Design does not for certain elements.

B. Global Level Design only affects ShoutOuts, while Local Level Design affects SmartTips and Launchers.

C. Global Level Design is only available for administrators, while Local Level Design is available for all users.

D. Global Level Design applies to all WalkMe content, while Local Level Design applies to specific items and can override
global settings.

He. D
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