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HMA #24
While creating a query to fetch conversation data, and interval of up to days can be applied for a query with no filter.

e AO
e B 1
e C.2
e D3

IEf#: B

A -

In Genesys Cloud CX, when creating a query to fetch conversation data without any filters, you can specify an interval of up to
seven days. This means you can retrieve conversation data spanning the past seven days, including today.
Referencehttps//developer.genesys.cloud/analyticsdatamanagement/analytics/detail/conversation-query

H #25
Which of the following statements are true? (Choose two.)
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A. Genesys Cloud CX allows cloud storage using integration.

B. Genesys Cloud CX does not allow integrations for cloud storage.

C. Genesys Cloud CX allows recording downloads using Platform Recording APIs.
D. Genesys Cloud CX maintains the recordings and the metadata indefinitely.

Eﬁ: A\ C

R

Genesys Cloud CX provides Platform Recording APIs that enable users to download recordings programmatically. This allows for
efficient retrieval and management of recorded interactions.

Genesys Cloud CX supports integrations with cloud storage services, such as AWS S3, allowing organizations to store recordings
externally. This facilitates bulk downloading and long-term storage of recordings.

HM #26
What type of Analytics API query would you use to determine how many interactions are ongoing/waiting right now as well as which
agents are available?

¢ A. Queue Observations query

¢ B. Flow Aggregates query

e C. Conversation Aggregates query

¢ D. Conversation Detail Record query

Ef: A

fERHL -
The Queue Observations query in Genesys Cloud CX provides real-time metrics such as the number of interactions currently
ongoing or waiting in a queue and the number of agents available, making it ideal for live queue monitoring,

R #27
Which of'the following applies to the Notifications API?

e A The ping message will tell you if the authentication token is expired or not.
¢ B. The ping messages are for topic subscriptions.

e C. There is noping message for Notification APIs.

e D. The ping/pong messages will tell you if the socket is dropped or not.

IEf#: D
fREH .

In the Genesys Cloud CX Notifications API, ping/pong messages are used to check the healthofthe WebSocket connection. These
messages help detect if the socket is still open or if it has been dropped, enabling appropriate client-side handling,

H #28
The typing notifications can be sent to the chat window using a POST with the

A. Conversation ID + Session ID

B. Member ID

C. Conversation ID + Member ID

D. Conversation ID + Member ID +Session ID

IEf: C

AR :

In Genesys Cloud CX, to send typing notifications to the chat window, you use aPOSTrequest to the/api/v2

/conversations/ {conversationld } /participants/ {participantld } /typingendpoint. This requires both the Conversation ID and the
Participant (Member) ID to correctly identify and notify the specific participant within the conversation.
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