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Salesforce Certified B2C Solution Architect Sample Questions (Q109-Q114):

NEW QUESTION # 109

A company is using both Service Cloud and B2C Commerce but they are not using Mulesoft or any other integration middleware
and do not plan on adding that in the near future. However, there is a need to keep customer records in sync across both Service
Cloud and B2C Commerce. When a change to the customer record in Service Cloud takes place, such as an updated customer
name, the same customer record should be updated in B2C Commerce. Assume that there is a common ID that uniquely identifies
the customer across the two systerns.

How should a Solution Architect deliver the desired functionality?
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A. Develop a custom solution in Service Cloud to consume and comnmunicate with B2C Commerce APIs

B. Send an Outbound Message from Service Cloud and catch and handle the Outbound Message using the B2C Commerce
APIs

C. Use change data capture to send a message from Service Cloud and catch and handle the message using B2C Commerce
Service Cloud Connector

D. Send a platform event from Service Cloud and subscribe to the platform event in B2C Commerce using the built-in
functionality

Answer: A

Explanation:

A custom solution in Service Cloud can use Apex or Lightning Web Components to call the B2C Commerce APIs and update the
customer records in B2C Commerce. This option provides the most flexibility and control over the integration logic and error
handling. Platform events, outbound messages, and change data capture are not supported by B2C Commerce out of the box, so
they would require additional development or middleware to handle them. References:

* https:/developer.salesforce.com/docs/atlas.en-us.apexcode.meta/apexcode

/apex_rest_code sample basic.htm

* https:/developer.salesforce.com/docs/component-library/documentation/en/lwc/lwe.data_ wire_example

* httpsy/documentation.b2c.commercecloud.salesforce.com/DOC1/index.jsp?

topic=Y%s2Fcom demandware.dochelp%2FOCAPIY2Fcurrent%62Fusage%62 FRESTAPIs.html

NEW QUESTION # 110

A company uses Salesforce to store accounts and contacts. All users have switched to the Lightning Experience user interface. The
Account Hierarchy feature is used extensively to relate companies to their subsidiaries. A Solution Architect finds that the data
migration process is creating duplicate contacts with different primary accounts.

Which two options can the Solution Architect use to ensure that there is only a single contact for a particular person across all the
subsidiaries of a company?

Choose 2 answers

A. Customer 360 Data Manager

B. Third-party application or AppExchange tool
C. Lightning Data Services

D. Duplicate Matching Rules

Answer: A,D

Explanation:

* Option A is correct because Customer 360 Data Manager can be used to ensure that there is only a single contact for a particular
person across all the subsidiaries of a company. Customer 360 Data Manager is a tool that enables data integration and identity
resolution across multiple Salesforce clouds and external systems. It can match and merge duplicate contacts based on various
criteria and create a single source of truth for customer data.

* Option C is correct because Duplicate Matching Rules can be used to ensure that there is only a single contact for a particular
person across all the subsidiaries of a company. Duplicate Matching Rules are rules that define how Salesforce identifies duplicate
records based on standard or custom fields. They can prevent users from creating or updating duplicate contacts based on various
criteria and actions.

* Option B is incorrect because Third-party application or AppExchange tool is not an option that the Solution Architect can use to
ensure that there is only a single contact for a particular person across all the subsidiaries of a company. Third-party application or
AppExchange tool is not a specific or native solution for this problem, but rather a general or external solution that may or may not
work depending on the features and compatibility of the application or tool.

* Option D is incorrect because Lightning Data Services is not an option that the Solution Architect can use to ensure that there is
only a single contact for a particular person across all the subsidiaries of a company. Lightning Data Services is a tool that enables
developers to access, cache, and modify data in Lightning web components without using Apex code. It does not have any
functionality to prevent or resolve duplicate contacts.

References:

* [Get Started with B2C Solution Architect Cert Prep - Trailhead]

* [Certification - B2C Solution Architect - Trailhead]

* B2C Solution Architect Certification Guide | Salesforce Ben

NEW QUESTION # 111



A financial services firm with many high net-worth individuals Is about to implement Service Cloud, Marketing Cloud, and
Salesforce Platform. Given the nature of the individuals, they are often required to adhere to financial regulations and civil procedures
in regards to their data. This often requires restricting their data processing,

Given that requirement, what are three considerations the financial services firm should be aware of when limiting data processing
across these clouds?

Choose 3 answers

A. Export relevant customer data on Salesforce Platform so it is retained first before deleting or providing any data.

B. Restricting data within Marketing Cloud requires contacting a Marketing Cloud account representative.

C. Removing a data processing restricted contact within Marketing Cloud requires removing the restriction first before
removing the contact

D. Consider deleting all of the customer data in order to adhere to the requirements.

E. Restricting data within Service Cloud requires contacting a Service Cloud account representative.

Answer: A,B,C

Explanation:

These are three considerations that the financial services firm should be aware of when limiting data processing across these clouds.
Removing a data processing restricted contact within Marketing Cloud requires removing the restriction first before removing the
contact, as deleting a restricted contact will result in an error message. Exporting relevant customer data on Salesforce Platform so it
is retained first before deleting or providing any data is a best practice for complying with data requests or regulations. Restricting
data within Marketing Cloud requires contacting a Marketing Cloud account representative, as this feature is not available in the user
mnterface.

NEW QUESTION # 112

Northern Trail Outfitters (NTO) exported all the Account records from Salesforce and used a data transformation tool to clean up
values in the phone field using a standardized format. The export file has more than 2 million records. During previous data loads for
similar updates on the Account object, NTO did not experience any issues with row lock.

Which feature of Data Loader should be used to load this data back nto Salesforce faster?

A. REST API

B. Bulk API Serial Mode
C. SOAP API

D. Bukk API

Answer: D

Explanation:

Bulk APT is a feature of Data Loader that allows loading large amounts of data into Salesforce faster and more efficiently. Bulk API
uses asynchronous processing to handle data in batches, which reduces network overhead and improves performance. Bulk API is
suitable for loading data files with more than 20,000 records or larger than 10 MB. The export file has more than 2 million records,
so Bulk API should be used to load this data back into Salesforce faster. References:

* httpsy/help.salesforce.convs/article View?id=sf.data_loader bulk. htm&type=5

* httpsy/developer.salesforce.com/docs/atlas.en-us.api_asynch.meta/api asynch/asynch api intro.htm

NEW QUESTION # 113

An organization wants to avoid sending post-purchase review emails until a customer has had a chance to receive and try out their
order. The typical shipping duration is around 3 days, but the organization is unsure about how long it takes a customer to try the
product once it has been delivered.

‘What should the company do to leverage its Salesforce product suite and optimize the open rates for its post- purchase emails?

e A Use B2C Commerce to add the customer to a Marketing Cloud post-purchase journey when their order ships. Use a
Journey Builder Wait activity to delay 3 days for shipping and an Einstein Engagement Split based on open rate to optimize
the additional delay for product testing,

e B. Use Salesforce Order Management to add the customer to a Marketing Cloud post-purchase journey when their order
ships. Use a Journey Builder Wait activity to delay 3 days for shipping and an Engagement Split with 1-, 2-, and 3-day Wait
activity based on open rate to optimize the additional delay for product testing,

e C. Use Salesforce Order Management to add the customer to a Marketing Cloud post-purchase journey when their order
ships. Use a Journey Builder Wait activity to delay 3 days for shipping and an Einstein Engagement Split based on open rate



to optimize the additional delay for product testing.
e D. Use B2C Commerce to add the customer to a Marketing Cloud post-purchase journey when their order ships. Use a
Journey Builder Wait activity to delay 3 days for shipping and an Engagement Split with 1-
, 2-, and 3-day Wait activity
based on open rate to optimize the additional delay for product testing.

Answer: A

Explanation:

B2C Commerce can trigger a Marketing Cloud post-purchase journey using the Transactional Messaging API.

Journey Builder can use a Wait activity to delay the email delivery based on a fixed duration or a date attribute. Einstein Engagement
Split can use Al to determine the optimal path for each customer based on their engagement behavior, such as open rate.
References: https:/developer.salesforce.comvdocs/commerce

/stra/marketing-cloud/transactional-messaging-api https:/help.salesforce.conys/article View?id=sf.

mc_jb_wait_activity.htm&type=5 https://help.salesforce.com/s/article View?id=sf.

mc_jb_einstein_engagement_split. htm&type=>5

NEW QUESTION # 114
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