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Questions (Q36-Q41):

NEW QUESTION # 36

You are a Dynamics 365 for Field Service Admmnistrator.

You are setting up a new Incident Type. There are no service tasks or products created that are related to this incident.

Which seven actions should you perform in sequence to add these services? To answer, move the appropriate actions from the list
of actions to the answer area and arrange them in the correct order.

NOTE: More than one order of answer choices is correct. You will receive credit for any of the correct orders you select.

OPTION TARGET

Create and save all necessary
service tasks.

Create, save, and publish all necessary
products.

Create and save the incident. @ @

Add all service tasks for this incident.
Add all products for this incident.
Add all services for this incident.

Add any appropriate notes for this
incident.

Create and save all necessary products.

Publish the incident.

Answer:

Explanation:
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Add all products for this incident.

Add all services for this incident.

Add any appropriate notes for this
incident.




NEW QUESTION # 37
You need to create a requirement group for a work order.

‘Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.
Actions Order

Book the requirement group.

Create a requirement group.

Associate the work order to the requirement group.
Create a requirement group template

Associate an incident type to the requirement group template.

Add the incident type to a work order and book the work order. ( >

f

®
O)

Answer:
Explanation:
Answer Area

Create a requirement group template.

Associate an incident type to-the requirement
group template.

Add the incident type to a work order and book
the work order.

1 - Create a requirement group template.
2 - Associate an incident type to the requirement group template.
3 - Add the incident type to a work order and book the work order.

NEW QUESTION # 38
You are implementing Dynamics 365 Field Service for a health care institution.
Your schedulers want to track all examination roons within a doctor's office and schedule each individual room to a patient.

Which four actions should you perform in sequence? To answer, move the four appropriate actions from the list of actions to the

answer area. Arrange the four actions in the correct order.
Whons Urder
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. Create a facility pool resource 1o
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i resource to the doctor's office
resource pool.

Book the facility on the schedule

** board.

Answer:

Explanation:
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NEW QUESTION # 39

e
e

Add each room resource as a child
resource to the doctor's office
resource pool,

Book the facility on the schedule
board.

Youneed to complete the cloud flow to send the push notification to the robotics engineer.
How should you configure the cloud flow's trigger? To answer, select the appropriate settings in the fields of the cloud flow.
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NOTE: Each correct selection is worth one point.



Cloud flow

< Ready for review

L

When a row is added, modified or deleted

Parameters  Settings Code View About

Change Type *

Added or Modified 2o
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Added or Modified
|Added or Modified or Deleted
LModiﬁed

Table Name *

 Work Order 4 )

Bookable Resource Book-!"ng_
| Booking Status

| Work Order Incident

Select Columns

Status Reason
|| System Status
Substatus

| Booking Status
Status Reason
Y SRS

Answer:
Explanation:
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NEW QUESTION # 40

Youare a Dynamics 365 for Field Service scheduling coordinator.

When you select the Book button on a work order, TechnicianA never shows up as available.
Youneed to update the system to see TechnicianA's availability.

‘What should you do?

A. Set Ignore Proposed Bookings to Yes on the Schedule Assistant view.

B. Set Enable for Availability Search to Yes on the TechnicianA bookable resource record.
C. Set Display on Schedule Board to Yes on the TechnicianA bookable resource record.
D. Set Real Time Mode to Yes on the Schedule Assistant view.

Answer: B

Explanation:

Section: Schedule and dispatch work orders

Explanation:
https//docs.microsoft.conven-us/dynamics365/customer-engagement/field-service/set-up-bookable-resources

NEW QUESTION # 41
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