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All MB-240 online tests begin somewhere, and that is what the MB-240 training guide will do for you: create a foundation to build
on. Study guides are essentially a detailed MB-240 training guide and are great introductions to new MB-240 training guide as you
advance. The content is always relevant, and compound again to make you pass your MB-240 exams on the first attempt.

Career Path
After successfully completing the Microsoft MB-240 exam, you will be awarded the associate-level certification. It
qualifies you to apply for a variety of job roles, for example:

Customer Relationship Management (CRM) Analyst;
Business Analyst (IT).
Sales Operator Analyst;

The average salary for the professionals with this certification can go as high as $141,084 per annum.

The MB-240 exam is intended for professionals who are responsible for implementing and configuring Dynamics 365 Field Service
solutions for their organizations. Candidates for MB-240 Exam should have a strong understanding of the application's features and
capabilities, as well as experience with related technologies such as Azure, PowerApps, and Power BI. They should also possess
excellent communication and problem-solving skills, as they will be required to work with customers to identify their business
requirements and provide solutions that meet their needs.
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The Microsoft Dynamics 365 Field Service Functional Consultant (MB-240) practice exam consists of a Microsoft Dynamics 365
Field Service Functional Consultant (MB-240) PDF dumps format, Desktop-based MB-240 practice test software and a Web-
based Microsoft Dynamics 365 Field Service Functional Consultant (MB-240) practice exam. Each of the TorrentVCE Microsoft
MB-240 Exam Dumps formats excels in its way and carries actual Microsoft Dynamics 365 Field Service Functional Consultant
(MB-240) exam questions for optimal preparation.

The Microsoft MB-240 Exam is dedicated to Dynamics 365 Customer Engagement Functional Consultants who have Field Service
experience. These specialists have the necessary experience to implement solutions and manage resources that help them complete
the field service lifecycle.
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Questions (Q36-Q41):
NEW QUESTION # 36 
You are a Dynamics 365 for Field Service Administrator.
You are setting up a new Incident Type. There are no service tasks or products created that are related to this incident.
Which seven actions should you perform in sequence to add these services? To answer, move the appropriate actions from the list
of actions to the answer area and arrange them in the correct order.
NOTE: More than one order of answer choices is correct. You will receive credit for any of the correct orders you select.

Answer:

Explanation:





NEW QUESTION # 37 
You need to create a requirement group for a work order.
Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Answer:

Explanation:

1 - Create a requirement group template.
2 - Associate an incident type to the requirement group template.
3 - Add the incident type to a work order and book the work order.

NEW QUESTION # 38 
You are implementing Dynamics 365 Field Service for a health care institution.
Your schedulers want to track all examination rooms within a doctor's office and schedule each individual room to a patient.
Which four actions should you perform in sequence? To answer, move the four appropriate actions from the list of actions to the
answer area. Arrange the four actions in the correct order.

Answer:

Explanation:



Explanation:

NEW QUESTION # 39 
You need to complete the cloud flow to send the push notification to the robotics engineer.
How should you configure the cloud flow's trigger? To answer, select the appropriate settings in the fields of the cloud flow.



NOTE: Each correct selection is worth one point.



Answer:

Explanation:



NEW QUESTION # 40 
You are a Dynamics 365 for Field Service scheduling coordinator.
When you select the Book button on a work order, TechnicianA never shows up as available.
You need to update the system to see TechnicianA's availability.
What should you do?

A. Set Ignore Proposed Bookings to Yes on the Schedule Assistant view.
B. Set Enable for Availability Search to Yes on the TechnicianA bookable resource record.
C. Set Display on Schedule Board to Yes on the TechnicianA bookable resource record.
D. Set Real Time Mode to Yes on the Schedule Assistant view.

Answer: B

Explanation:
Section: Schedule and dispatch work orders
Explanation:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/set-up-bookable-resources

NEW QUESTION # 41
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