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offer the top-notch Salesforce Certified Platform Administrator II Plat-Admn-301 exam questions to Salesforce Certified Platform
Administrator II Plat-Admn-301 exam candidates.

Salesforce Certified Platform Administrator II Sample Questions (Q183-
Q188):
NEW QUESTION # 183 
A previous consultant helped Universal Containers automate many of its business processes. The administrator changed the email
address on the consultant's user record and deactivated it. The consultant called to say they continue to get email messages from
failed flows and processes.
What steps should the administrator perform to stop the fault messages from going to the consultant?

A. Export Flow Interviews filtered by LastModifiedBy.email using Data Loader. In the .csv file, change LastModifiedBy to
the System Admin and upload changes with Data Loader.
B. Set Send Process or Flow Error Email' to Apex Exception Email Recipients' in Automation settings.
Add the System Admin's email to the Apex Exception Email page in Setup.
C. Request an Email Log from Email Log Files in Setup and filter the request by the consultant's email.
Manually update any flows or processes listed on the log.
D. Create a custom metadata type and associate the LastModifiedBy field. Write a flow that updates the field in any flows or
processes equal to the consultant's name.

Answer: B

Explanation:
This option will allow the administrator to change the recipient of the fault messages from the consultant's email to the system admin's
email without modifying any flows or processes. The other options are either not feasible or not effective. References:
https://help.salesforce.com/articleView?id=flow_concepts_error_email.
htm&type=5

NEW QUESTION # 184 
Cloud Kicks uses a Lightning web component to provide instructions to sales reps. An administrator needs to correct a spelling
error in the displayed text in one of the Lightning web components.
What is the recommended tool to make the change?

A. Salesforce Lightning Inspector
B. Developer Console
C. VisualStudio Code
D. Developer Org

Answer: C

Explanation:
VisualStudio Code is a recommended tool to make the change in the displayed text in one of the Lightning web components.
VisualStudio Code is an integrated development environment (IDE) that supports Salesforce development tools such as Salesforce
Extensions for Visual Studio Code, Salesforce CLI, and Lightning Web Components. You can use VisualStudio Code to create,
edit, debug, and deploy Lightning web components and other Salesforce metadata. To make the change in the displayed text, you
need to open the HTML file of the Lightning web component in VisualStudio Code and modify the text element accordingly.
References: https://developer.salesforce.com/tools/vscode https://developer.salesforce.com/docs
/component-library/documentation/en/lwc/lwc.create_components

NEW QUESTION # 185 
users at Northern Trail Outfitters have a lot of fields on their new account records because they track their accounts and competitors
on the Account object. For accounts created for customers, they need access to different fields than the accounts used to track
competitors. For partner accounts, they need different values in the Industry field.
What should the administrator use to resolve the issues?

A. Required Fields
B. Business Processes



C. Record Types
D. Flow Builder

Answer: C

Explanation:
record types allow administrators to offer different business processes, picklist values, and page layouts to different users based on
their profiles. By using record types for accounts and contacts at AW Computing, administrators can track their accounts and
competitors on different record types with different fields on their page layouts. For partner accounts, they can also use record types
to specify different values in the Industry picklist field. References: https://help.salesforce.com/s/articleView?
id=sf.customize_recordtype.htm&type=5

NEW QUESTION # 186 
The administrator at Cloud Kicks has been asked to delete a large number of quote line items. The/ receive a .
csv fife with the record IDs to be deleted. The administrator uses Data Loader to delete them and selects Use Sulk APL When the
job runs, every record shows an 'entity Is deleted' error In the error file that is created.
What is the reason for the error?

A. This Is the standard error message when records are deleted using Bulk API.
B. One of the IDs in the batch referenced a record that was In the recycle bin.
C. The batch size selected was greater than the 200 record limit.
D. Deleting with Data Loader can only be done In Batch API mode.

Answer: B

Explanation:
One of the IDs in the batch referenced a record that was in the recycle bin because deleting records with Bulk API does not delete
records permanently but moves them to the recycle bin. Therefore, if a record ID in the batch matches an existing record ID in the
recycle bin, an 'entity is deleted' error will occur.

NEW QUESTION # 187 
Cloud Kicks (CK) has a backup team of employees that helps short-staffed departments. These users could be working with sales
one day and service the next. CK is implementing new Lightning record pages for each department so that they view records In a
way that makes sense for each department.
How should the administrator ensure this Is configured correctly?

A. Adjust the profile of the backup users each day to align with the proper access they require.
B. Allow the backup team users to update their own profile with Delegated Administration.
C. Configure one app per department and activate record pages for each app.
D. Create permission sets for each department and assign them to the backup team users.

Answer: C

Explanation:
Configuring one app per department and activating record pages for each app will ensure that users view records in a way that
makes sense for each department. An app is a collection of items that work together to serve a particular function. An app can have
different record pages for different objects and profiles. By activating record pages for each app, the administrator can customize
what users see based on their app context. References: https://help.salesforce.com/s/articleView?
id=sf.app_manager_overview.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.app_builder_customize_lex_pages_assign.htm&type=5

NEW QUESTION # 188
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