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FIRE #13
Which of the following choices explain differences between Service Mapping and Discovery?
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¢ A Discovery addresses inventory-related use cases, while Service Mapping allows for the creation of accurate maps of
application service topologies.

B. Discovery finds applications and devices on your network; Service Mapping monitors those devices.

C. Discovery utilizes IP address ranges for initial discovery; Service Mapping uses entry points.

D. Discovery requires agent installation to find hardware devices; Service Mapping requires agents for software.

ER: AC

& #14
What does the MID Server need to collect vCenter events?

A. vCenter Event Collector extension
B. vCenter probes

C. MID SNMP Trap Listener extension
D. Firewall

ER: A

R RE RS A -
The vCenter Event Collector is a MID Server extension that listens for vCenter-related events and updates the CMDB accordingly.
The event collector allowsthe CMDB to be updated with changes to virtual machines (VMs), in addition to the updates detected by
Discoveryl.

3: Product Documentation | ServiceNow
Reference: https:/docs.servicenow.com/bundle/quebec-servicenow-platformypage/product/mid-server/
concept/c_VCenterEventProcessorExtension. html

8 #15

One of the tiles available in Discovery? Home is Errors. Which categories will be visible after selecting this tile?
(Choose 3 answers.)

Response:

A. Correctness
B. Credentials
C. Schedules

D. Configuration
E. Network

F. Completness

Z%: BD

FIRE #16
Which choice best describes what happens when, by defautlt, duplicate Cls are detected during identification and reconciliation?

A. An association identification rule is created automatically.
B. A notification is sent to the CI owner.

C. Each set of duplicate Cls is added to a de-duplication task.
D. The next discovery is stopped for the CI that is duplicated.

ZR: C

i RE #17

specifies the CI attributes that a data source is authorized to update for a given CMDB table and prevents unauthorized data sources
from overwriting the attribute values.

Response:



ER:

A. CI Identifier Rules

B. Reconciliation Definition
C. Discovery Rules

D. Event Rules
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