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Scenario: You have an existing [ITSM customer who is now implementing HR Enterprise. In UAT, they discovered that they get an
error message about a Read operation from the HR scope to the Global scope being denied. You have verified that each Script
Include was written correctly.

What else must be done to allow the Script Includes to work in the HR application?

¢ A. Younust create a custom ACL to allow the script includes to work.
¢ B. The Status of the associated record on the Application Restricted Caller Access list must be set to Denied.
e (. The Status of the associated record on the Application Restricted Caller Access list must be set to Allowed.
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¢ D. Younust change Scope for the script includes to work.
E&E: B

HE #44
What are the major HR Service Catalog components? (Choose four.)

A. Assignment Group
B. HR Service

C. Record Producer
D. HR Profile

E. HR Catalog Item
F. HR Template

G. Matching Rule

IE%: B\ C\ E\ F

HM #45
If'you had little coding experience and were tasked with adding new pages to the customer's Employee Service Center, which

Service Portal Configuration option would be best to complete the task?

A. Designer

B. Branding Editor
C. Page Editor

D. Widget Editor

Ef#: C

B #46

What determines if a user can view a Knowledge article?

A. Can/Cannot Contribute User Criteria
B. HR Criteria

C. Can/Cannot Read User Criteria

D. ACL Rules

IEf: C

L
Explanation/Reference: https://docs.servicenow.com/bundle/newyork-servicenow-platfornypage/product/knowledge-
management/task/t SelectUC Article.html

B #47

What determines if a user can view a Knowledge article?

A. Can/Cannot Contribute User Criteria
B. HR Criteria

C. Can/Cannot Read User Criteria

D. ACL Rules

EfE: C
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