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IBM Security ORadar SIEM V7.4.3 Deplo

NEW QUESTION 52
Which statement about IBM-validated ORadar content extensions is true?

" A ran be downioaded from IBM X-Fooce Fix Central

= B. Thoj- are restricted by the type of QRadar license that is acquired.
= C. They are only downloaded from 1BM approved third-pacly portals,
o [ They are hosted on the 183 X-Force Exchange portal.

Answer: A

NEW QUESTION 33
Which 1P address is used to log in to the active HA QRadar appliance?

= A, A virtual address for the HA sppliance pair
» B. The HA backup IP address

= C. The [P address of the QRadar Console
» I, The standby 1P address

Answer: B

NEW QUESTION 54

Thar fs1ore for a QRadar HA setup was migrated to a Fibre Channal device. High Availability is not
needed on this cluster, and it needs to be discannected.

What changes are required before disconnecting the HA cluster in this scenario?

= A, Edit the fetcffstab on the primary HA host and secondary HA Bost bo remove the nosuln
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A 270

e Job Roles: This section evaluates an IT Support Technician’s ability to use remote access tools (such as
Remote Desktop, Cisco Webex, and TeamViewer) to assist users and perform support activities. It also

=R 1 includes utilizing troubleshooting tools and resources, such as Al research, search engines, technical

forums, and knowledge bases, while being aware of ethical, privacy, and security considerations related to

Al and other technologies.
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¢ Operating System and Application Issues: This part targets an Operating System Support Specialist and
addresses resolving Windows and macOS issues, such as display settings, updates, permissions, power
management, and data backup using cloud tools. It covers troubleshooting mobile device problens on iOS
FH 2 and Android operating systems and provides an understanding of virtualization and cloud concepts
including major providers and virtual machines. This section also covers resolving common application
issues like installation and security concerns.

¢ Hardware Uses: This domain targets a Desktop Support Technician and focuses on following basic safety
procedures related to electrical shock, ESD, and fire hazards. It involves assisting users in locating
mnformation about devices including hardware specs and network details using Windows and macOS tools.
FH 3 It covers identifying and understanding various ports and cables, installing and upgrading desktop
components like RAM and storage, and troubleshooting common hardware issues while managing driver
and firmware updates.

o [T Support Job Tasks and Responsibilities: This section of the exam measures skills of an I'T Support
Specialist and covers foundational help desk concepts such as queue and time management, ticketing
systems, service level agreements (SLA), and key performance indicators (KPIs). It includes preparing

A 4 clear and comprehensive documentation summarizing custormer interactions and describes the problem-

solving process involving defining issues, collecting information, analyzing causes, implementing solutions,

and recording results.

e Connectivity and Resource Access Issues: This section measures skills of a Network Support Technician
and nvolves assisting users to establish access to network resources, understanding directory services like
Active Directory and cloud access management platfornms, and managing multifactor authentication. It also

FH 5 includes troubleshooting connectivity problens with peripherals such as printers, scanners, and

teleconferencing devices, as well as verifying basic network settings and diagnosing connectivity using

various network commands and tools.
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A2 #353
A user is setting up BitLocker on a new laptop and needs to choose how to back up their recovery key.
‘Which option provides the safest backup method?

A. Print the recovery key and store it in a secure location

B. Save the recovery key to a USB drive

C. Store the recovery key in the cloud service provided by the laptop manufacturer
D. Send the recovery key to their email account

HE:. A

Y.

Printing the recovery key and storing it securely (such as in a safe) protects against digital theft and ensures the user has physical
access to the key when needed.

Option A is incorrect because while a USB drive is a viable option, it can be lost or damaged, posing a risk of loss Option B is
incorrect because relying solely on a manufacturer's cloud service could be risky if the service experiences downtime or data loss
Option D is incorrect because email accounts can be compromised, making it a less secure method for storing sensitive recovery

keys
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HAE #354
An organization is migrating its access management to Microsoft Entra Identity Governance. A user reports they cannot access a
newly integrated cloud service. What should be checked first to troubleshoot the user's access issue?

A. The user's role assignments in Entra Identity Governance
B. The user's device compatibility with the cloud service

C. The encryption standards used by the cloud service

D. The network speed at the user's location

HE: A

MY

Correct Answer. B. The user's role assignments in Entra Identity Governance In cloud-based access management systers like
Microsoft Entra, role assignments are crucial for defining what resources a user can access. Ifa user reports issues accessing a
service post-integration, verifying their roles and permissions should be the first step.

Option A is incorrect because while device compatibility is important, it does not typically impact permissions-based access issues
directly linked to directory services.

Option C is incorrect because network speed would affect performance rather than access permissions.

Option D is incorrect because while encryption standards are vital for security, they do not generally impede access if the user's role
and permissions are configured correctly.

EE #355
A technician is replacing the toner cartridge in a printer and notices that the printer continues to display a low toner message.
What should the technician do next to resolve this issue?

A. Reinstall the old toner cartridge

B. Clear the printer's job queue

C. Update the printer's network settings

D. Check if the toner cartridge is compatible and properly seated

He. D

M.

Correct Answer. B. Check if the toner cartridge is compatible and properly seated Ensuring that the toner cartridge is compatible
with the printer and properly installed is crucial for the printer to recognize the new cartridge and reset the toner level indicator.
Option A is incorrect. Reinstalling the old toner cartridge does not address the issue if it's already low on toner.

Option C is incorrect. Network settings do not impact toner detection and will not resolve a low toner message.

Option D is incorrect. The print job queue has no relation to the toner level warnings.

EE #356
A technician needs to check network cables in a tight and cluttered server room. What safety precaution is most important to
prevent accidents?

A. Use appropriate signage to indicate maintenance is in progress and secure loose cables before beginning work
B. Keep all tools in a belt to avoid leaving them on the floor

C. Bring additional lighting to use if the server room lighting is insufficient

D. Move quickly through the server room to minimize time spent in a confined space

HE:. A

Y.

Use appropriate signage to indicate maintenance is in progress and secure loose cables before beginning work Using signage to
indicate that maintenance work is being carried out helps prevent others from entering and possibly interfering with the equipment or
tripping over unsecured cables. Securing cables also minimizes the risk of tripping, which is crucial in a cluttered environment.

Option A is incorrect because moving quickly can increase the risk of tripping or damaging equipment.

Option C is incorrect as additional lighting, while helpful, does not prevent tripping hazards or physical injuries from unsecured
cables.

Option D is incorrect because keeping tools in a belt, although useful for organization, does not address the main safety concerns in a



cluttered server room.

EE #357
Following the identification of a security vulnerability in the company's web application, what should be the plan to resolve the
identified issue?

A. Tmplement a quick fix to patch the vulnerability

B. Temporarily close down the web application until a fix can be developed

C. Continue operations as normal and deal with issues as they arise

D. Conduct a thorough security audit to understand the extent of potential exposure

HE. A

dE:

When a security vulnerability is identified, the most urgent action is to implement a quick fix or patch to close the vulnerability and
protect the system from potential exploits. This immediate action prevents any exploitation and mitigates potential damage.
Option B is incorrect because while a security audit is important, it does not provide the immediate protection needed against an
active security threat.

Option C is incorrect as closing down the application may be unnecessarily disruptive and harmful to business operations.
Option D is incorrect because continuing operations without addressing the vulnerability exposes the system to significant risk.

EE #358
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