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Network Appliance NetApp Hardware Support Engineer Professional Exam
Sample Questions (Q42-Q47):
NEW QUESTION # 42 
Which two statements are correct when describing L1 and L2 Watch Dog Resets (WDR)?
(Choose two.)

A. L1 WDR performs a soft reset.
B. L2 WDR requests creation of a core dump before reset.
C. L2 WDR is initiated after 2 seconds from the event.
D. L1 WDR is initiated after 0.5 seconds from the event.

Answer: B,C

Explanation:
1. L1 Watchdog Reset (WDR):
Description:
L1 WDR is a hardware-initiated reset that occurs when the system detects an unrecoverable error or lockup lasting 0.5 seconds.
Key Characteristics:
It performs a hard reset, meaning the system immediately reboots without creating a core dump.
2. L2 Watchdog Reset (WDR):
Description:
L2 WDR is initiated when the system fails to recover from a critical fault after 2 seconds.
Key Characteristics:
It requests a core dump to capture the system state for diagnostic purposes before performing a reset.

NEW QUESTION # 43 
After replacing a failed controller, the engineer notices mismatched firmware versions between HA partners. What is the BEST
action?

A. Synchronize firmware to supported compatible versions
B. Disable storage failover permanently
C. Ignore the mismatch permanently
D. Downgrade all disk firmware immediately

Answer: A

Explanation:
Firmware consistency across HA partners ensures stable failover behavior and hardware compatibility. Supported compatible
versions should be synchronized according to NetApp procedures. Permanent failover disablement is unnecessary. Disk firmware
downgrades are unrelated unless specifically identified in interoperability guidance.

NEW QUESTION # 44 
In a SAS stack of shelves, what is the topology of the connection between expander and disk?

A. arbritrated loop
B. ring
C. point-to-point
D. loop

Answer: C

Explanation:
In a SAS stack of shelves, the connection between the expander and the disk uses a point-to- point topology.
Key Details:
Point-to-Point:
Each SAS disk in a shelf connects directly to the expander using a dedicated channel. This ensures that communication between the
disk and expander is independent of other disks, improving performance and reliability.
Why SAS Uses Point-to-Point:



SAS (Serial Attached SCSI) eliminates the shared bandwidth limitations of traditional bus architectures (e.g., arbitrated loop or ring)
by dedicating a connection to each device.

NEW QUESTION # 45 
Which LOADER prompt command ensures that POST is done on boot?

A. setenv POST=true
B. boot_diag
C. bye
D. boot_ontap

Answer: A

Explanation:
To ensure that POST (Power-On Self-Test) runs on boot, the setenv POST=true command is used at the LOADER prompt. This
command enables the system to perform POST diagnostics before proceeding with the boot process.
Key Details:
POST Purpose: POST checks system hardware components (such as memory, disk, and controllers) for faults before loading the
ONTAP kernel.
How to Use:
At the LOADER prompt, type:
arduino
Copy code
setenv POST=true
Save the configuration and reboot the system.

NEW QUESTION # 46 
You have replaced a failed boot device. You perform boot_recovery and receive no errors.
However, when the node reboots, it reports that it has no disks. What are two possible causes?
(Choose two.)

A. The disks that are owned by this node have been marked as failed.
B. The node is booting a lower version of ONTAP software than was last used.
C. The interconnect is down.
D. The SAS cables were incorrectly reconnected after reinstalling the motherboard.

Answer: B,D

Explanation:
Possible Causes for "No Disks" Error:
A (Incorrect SAS Cabling): If the SAS cables are incorrectly reconnected or swapped after replacing the boot device, the disks
may not be detected because the physical connection to the shelves is compromised. Verifying and reseating the SAS cables is
essential.
C (Lower ONTAP Version): If the node boots into an ONTAP version that is lower than the version previously used, it might not
recognize the RAID labels or disk metadata created by the higher ONTAP version.

NEW QUESTION # 47
......
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