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It points to the exam heart to solve your difficulty. So high quality materials can help you to pass your exam effectively, make you
feel easy, to achieve your goal. With the C BCSCX 2502 test guide use feedback, it has 98%-100% pass rate. That’s the truth
from our customers. And it is easy to use for you only with 20 hours’ to 30 hours’ practice. After using the C BCSCX 2502 Test
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SAP C_BCSCX 2502 Exam Syllabus Topics:

Topic Details

¢ Understanding the SAP Customer Experience Portfolio: This subtopic assesses the Presales Consultant’s

ability to grasp the structure and components of the SAP Customer Experience (CX) portfolio. It involves
Topic 1 recognizing the key solution areas—commerce, customer data, marketing, sales, and service and
understanding how they form a unified offering aimed at enhancing customer relationships.

¢ Integration Across CX Solutions: This part focuses on how the various SAP CX solutions work together

as an integrated system. It examines the Presales Consultant’s understanding of how integration among
Topic 2 commerce, customer data, marketing, sales, and service solutions enhances consistency, efficiency, and
personalization across customer interactions.
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¢ Articulating Value and Business Outcomes: This subtopic evaluates the Consultant’s skill in communicating

the overall value of the SAP Customer Experience portfolio. It includes the ability to demonstrate how the
Topic 3 integrated solutions lead to stronger customer engagement and ultimately support the achieverment of key
business outcores.
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A vast majority of aspiring candidates encounter problens finding relevant and reliable C BCSCX 2502 practice exam material
that can be handy in preparing for the SAP C_ BCSCX 2502 Certification Exam They face hardship seeking up-to-date and
authentic SAP C_BCSCX 2502 exam for the SAP C_BCSCX 2502 exam preparation.

SAP Certified - Positioning SAP Business Suite via SAP Customer Experience
Solutions Sample Questions (Q25-Q30):

NEW QUESTION # 25
‘What are some of the aspects that help differentiate SAP Customer Experience solutions in the market?
Note: There are 3 correct answers to this question.

A. Including integration capabilities

B. Providing expertise in purchase processes
C. Providing industry expertise

D. Offering scalability and flexibility

Answer: A,C,D

NEW QUESTION # 26
What is SAP Customer Data Cloud designed to do?

A. Execute end-to-end loyalty campaigns.

B. Connect information froma single source.

C. Provide muiltiple views of the customer.

D. Manage customer identities, consent, and preferences.

Answer: D

NEW QUESTION # 27
Which of the following are steps in the a typical Lead to Cash journey?
Note: There are 3 correct answers to this question.

A. Lead to Opportunity
B. Opportunity to Quote
C. Source to Pay

D. Hire to Retire

E. Quote to Order

Answer: A,B,E

NEW QUESTION # 28
‘Which solution can be used to analyze a real-time 360 view of the customer?

e A. Customer Identity Access Management (CIAM) for Business-to-Business (B2B)
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¢ B. Customer Identity Access Management (CIAM) for Business-to-Consumer (B2C)
¢ C. Enterprise Consent and Preference Management
e D. SAP Customrer Data Platform

Answer: D

NEW QUESTION # 29
What are some of the features of SAP Commerce Cloud?
Note: There are 3 correct answers to this question.

A. Support end-to-end e-commerce processes
B. Delivery of an e-commerce platform

C. Customrer credit scoring

D. Checkout and payment modules

E. Management of opportunities

Answer: A,B,D

NEW QUESTION # 30
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