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Universal Containers is implementing Work Order Management to better support its clients.
Which two approaches should the Consultant consider to create workskills for the Service Resources?
Choose TWO answers

A. Create the work skills using the FSL Lightning Managed Package wizard. Assign the skills to Service Resources. Add the
skill to Work Types and Work Orders.
B. Create the work skills using the Guided Setup wizard. Assign the skills to Service Resources using Guided Setup.
C. Create the work skills using the FSL Lightning Web Component. Assign the skills to Service Resources. Add the skill to
Work Types and Work Orders.
D. Create the work skills using Setup. Manually as Resources.

Answer: B,D

NEW QUESTION # 114 
Universal Containers sells products that are made up of senalized components. Technicians often need to work on a specific
component.
How should a Consultant recommend tracking customer purchases so Work Orders can be assigned to a component?

A. Use Assets and define a hierarchy.
B. Use Work Orders and define a hierarchy.
C. Use Products and Product Families.
D. Use Orders and Order Products.

Answer: A

Explanation:
This option allows tracking customer purchases of serialized components as assets and defining parent-child relationships between
them. References:https://help.salesforce.com/s/articleView?id=sf.fs_asset_hierarchy.
htm&type=5

NEW QUESTION # 115 
Each door lock that Universal Containers (UC)sells has a unique 20 digit code. The code represents the manufacturer, production
run, and production number.
UC needs to track each lock. In addition to the installed locks, all Technicians carry five replacement units in their van stock, How
should UC track the van stock door locks?

A. Create a product item and enter the serial numbers in the related list.
B. Create a product item and enter the Technicians' lock quantity.
C. Create a product item for each door lock utilizing standard fields.
D. Create a product item with all the serial numbers in the notes section.

Answer: C

Explanation:
This option allows tracking each door lock as a unique product item with its own serial number and inventory location.
References:https://help.salesforce.com/s/articleView?id=sf.fs_product_items.htm&type=5

NEW QUESTION # 116 
A Universal Containers customer is having issues with three containers at the customer's site. Each container is tracked as an Asset
on the customer's Account.
Which two methods should the Consultant recommend to ensure the service associated with each container can be handled
independently?
Choose 2 answers

A. Add each Asset to a separate Work Order Line Item. Create a Service Appointment for each Line Item.
B. Add each Asset to a separate child Work Order. Create a Service Appointment for the parent Work Order.
C. Add each Asset to a separate Work Order Line Item. Create a Service Appointment for the Work Order.
D. Add each Asset to a separate Work Order. Create a Service Appointment for each Work Order.



Answer: A,D

Explanation:
Work Orders are records that track customer requests for service such as repairs or maintenance[47].Work Order Line Items are
records that track specific tasks or products related to a work order[48]. Service Appointments are records that track the date,
time, duration, and assigned resource for a work order or work order line item[49]. Adding each Assetto a separate Work Order
Line Item or a separate Work Order would allow handling the service associated with each container independently by creating
different records for different containers. Creating a Service Appointment for each Line Item or each Work Order would allow
scheduling and dispatching the service associated with each container independently by assigning different resources and time slots
for different containers. Adding each Asset to a separate child Work Order would create an unnecessary hierarchy of Work Orders
that could complicate reporting and scheduling. Creating a Service Appointment for the parent Work Order would not allow
handling the service associated with each container independently by assigning one resource and time slot for all containers.
References: https://help.
salesforce.com/s/articleView?id=sf.fs_work_orders.htm&type=5 https://help.salesforce.com/s/articleView?
id=sf.fs_work_order_line_items.htm&type=5https://help.salesforce.com/s/articleView?id=sf.
fs_service_appointments.htm&type=5

NEW QUESTION # 117 
Universal Containers provides prompt service and has multiple service levels for different customers. Over
50% of Service Appointments are created on the same day that they need to be completed. As a result, a Technician's daily
schedule can change multiple times throughout the day.
Which method of dispatching should a Consultant recommend implementing?

A. Automatically Dispatch Service Appointments using Drip Feed.
B. Automatically change the schedule policy.
C. Automatically schedule unscheduled services to available Resources.
D. Automatically change the status to Dispatched of all Service Appointments.

Answer: A

Explanation:
Drip feed is a feature that automatically dispatches service appointments to resources based on predefined criteria and time intervals.
By using dripfeed, the system can handle same-day service appointments and adjust the technician's schedule accordingly.
References: https://help.salesforce.com/s/articleView?id=sf.fsl_drip_feed.htm&type=5
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