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Salesforce Health Cloud Accredited Professional Sample Questions (Q73-
Q78):

NEW QUESTION # 73
Bloomington Caregivers has set up Health Cloud and needs to analyze patient referrals through Salesforce reports and dashboards.
‘Which Health Cloud unmanaged package should a consultant recommend to deliver a prebuilt dashboard and reports?

A. Health Cloud Referral Management Reports

B. Health Cloud Network Management Reports

C. Health Cloud Member Referral Management Reports
D. Health Cloud Reports for Patient Referral Management

Answer: D

Explanation:

TheHealth Cloud Reports for Patient Referral Managementunmanaged package provides prebuilt reports and dashboards to analyze
referrals.

* Extract:

"The Health Cloud Reports for Patient Referral Management unmanaged package includes reports and dashboards that help track
patient referrals in Salesforce." (Source: Administer Health Cloud - Reports and Dashboards) Other options are either not standard
package names or do not match referral reporting.

NEW QUESTION # 74

A customer wants to view a patient's health conditions and clinical encounters as a sequence of events happening over time on
thepatient's Person Account page.

What should a consultant do to achieve this using the Enhanced Timeline finctionality?

A. Create a new Timeline View Configuration record.

B. Create a new Timeline record within Setup.

C. Add a record to the HealthCloud TimelineConfig custom setting,
D. Clone the HCTinreline FlexCard for customization.

Answer: A

Explanation:

Enhanced Timeline Functionality:

* The Enhanced Timeline in Health Cloud displays a sequence of clinical events (e.g,, health conditions and encounters) on a
patient's Person Account.

* Exact Extract:

"To configure the Enhanced Timeline component to show custom event types and adjust the event display, create a Timeline View
Configuration record." Reference:Administer Health Cloud - Enhanced Timeline Other Options:

Timeline records within SetupandHealthCloud TimelineConfig custom settingare not how the Enhanced Timeline is configured for
new event Views.

Cloning the HCTineline FlexCardis not required or recommended for this configuration.

NEW QUESTION # 75
Which 3 ofthe components are customizable in HC?

o A. Timeline
e B. Patient Card
e C. EHR Data
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e D. Custom Label
o E. Life Events

Answer: A,B,E

Explanation:

Timeline (A), Life Events , and Patient Card (D) are components that are customizable in HC. EHR Data (B) is not a component,
but a type of data that can be integrated with HC. Custom Label (E) is not a component, but a metadata type that can be used to
create labels for components.

NEW QUESTION # 76

A MedTech company needs to manage its run rare business to ensure contract compliance for its customers.
Which two features of Health Cloud should a consultant recommend the company use?

Choose 2 answers

A. Remote Device Monitoring

B. Sales Agreements

C. MedTech Accelerator

D. Advanced Account Forecasting

Answer: B,C

NEW QUESTION # 77
Which three are steps required to configure Health Cloud? (Choose three.)

A. Enable the option for contacts to relate to multiple accounts.
B. Install Health Cloud Unmanaged Packages.

C. Verify that Chatter Is enabled.

D. Install the Health Cloud Managed Package.

E. Configure the console view.

Answer: A,C,E

NEW QUESTION # 78
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