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D. Windows Hello

Answer: D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Windows Helloallows biometric and PIN-based login, which are easier and more user-friendly than passwords.
FromQuentin Docter - CompTIA A+ Complete Study Guide:
"Windows Hello supports biometric authentication and PINs, providing easier and secure access especially for users who have
trouble remembering passwords."

NEW QUESTION # 23 
A company recently transitioned to a cloud-based productivity suite and wants to secure the environment from external threat actors.
Which of the following is the most effective method?

A. Encryption
B. Multifactor authentication
C. Strong passwords
D. Backups

Answer: B

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Multifactor authentication (MFA) is considered one of the most effective security measures for cloud environments. It requires users
to verify their identity using two or more factors (e.g., password + phone app code), making it significantly harder for external
attackers to gain access, even if the primary password is compromised.
B: Encryption is important for data protection but doesn't prevent unauthorized logins.
C: Backups protect against data loss but don't stop breaches.
D: Strong passwords are helpful but can still be phished or cracked - MFA adds a critical extra layer.
Reference:
CompTIA A+ 220-1102 Objective 2.2: Compare and contrast authentication technologies.
Study Guide Section: Cloud security best practices - MFA and access control

NEW QUESTION # 24 
A customer's laptop will not turn on. The customer is distraught and panicking because the laptop contains family pictures that can
never be replaced. Which of the following communication techniques is most important for the technician to demonstrate in this
situation?

A. The technician should project confidence and maintain a positive attitude
B. The technician should inform the customer about replacement options for an increased cost
C. The technician should be dressed in appropriate business casual attire
D. The technician should provide the customer with the appropriate SLA

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
In emotionally sensitive situations, it is critical that the technicianprojects confidenceand maintains a calm, positive demeanor to
reassure the customer.
FromAll-in-One Exam Guide:
"Confidence and empathy are key when working with distressed users. Demonstrating competence can help ease the customer's
anxiety."

NEW QUESTION # 25 
Which of the following filesystem types does the Linux OS use?

A. NTFS



B. exFAT
C. APFS
D. ext4

Answer: D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
The ext4 (Fourth Extended Filesystem) is the most widely used default filesystem in modern Linux distributions. It is designed for
high performance, scalability, and reliability, and is supported by all mainstream Linux kernels.
A: exFAT is used for cross-platform external drives, not native Linux systems.
B: APFS is Apple's proprietary filesystem for macOS and iOS.
D: NTFS is the default filesystem for Windows, not Linux.
Reference:
CompTIA A+ 220-1102 Objective 1.9: Identify common features and tools of the Linux client/desktop OS.
Study Guide Section: Filesystem types in Linux - ext3, ext4, and their characteristics

NEW QUESTION # 26 
The battery on a user's smartphone discharges quickly during travel. The phone was replaced two weeks ago.
What should the technician do first?

A. Provide an external battery
B. Replace the battery with a higher capacity option
C. Ensure the charging port is working
D. Look for applications that are reporting the highest utilization

Answer: D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Apps like GPS or roaming services often drain battery during travel.Checking app utilizationhelps identify battery drain sources.
FromQUENTIN DOCTER - COMPTIA A+ COMPLETE study GUIDE:
"Monitoring app activity can reveal high-power usage apps running in the background, especially when mobile data or GPS is
active."

NEW QUESTION # 27
......
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