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EE#84

An engineer in a company have access to voice calling and voicemail from desktop phones As the company transitions to remote
work, users are utilizing the Cisco Jabber client through Mobile and Remote .. to access company phone services. Users cannot
access voicemail through the Cisco Jabber client, even though voicemail is fimctioning in the office on the desk phone. Cisco Jabber
works IM and Presence, including calling through Mobile and Remote Access What is the cause of the issue?

A. Cisco Unity Connection is missing from the Expressway-E clusters for external communication.
B. Cisco Unity Connection is missing from the internal Expressway-C clusters.

C. Cisco Unity Connection is missing from the internal Cisco UCM clusters.

D. Cisco Unity Connection is missing from the internal Cisco UCM mobility profiles

m

¥Y: C

HEE #85
Refer to the exhibit.
Which two steps resolve the "Users with Duplicate User IDs" message? (Choose two.)

A. Delete the user ID for the duplicate user ID.

B. Renane the directory URI value for one of the users to ensure that there is no duplication.

C. Unassign a user from one of the clusters when the same user is assigned to two different clusters.

D. Rename the User ID value for one user if different users on different clusters have the same User ID assigned.
E. Assign the duplicate user to the secondary Cisco IM and Presence node.
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EHE #86
An engineer is importing users into Cisco Unity Connection using AXL and discovers that some users are not listed in the import
view. Which action should be taken to resolve this issue?

A. Configure the user digest credentials to match the user password.

B. Configure the username and password in LDAP.

C. Configure the user access control group assignment to Standard CTI Enabled.
D. Configure the user primary extension to their directory number.
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AE#87

Refer to the exhibit.

Users comnected to the internal network report a "Carnot commumicate with the server" error while trying to log in to Cisco Jabber
using auto service discovery. The Jabber diagnostics and the SRV record configuration are as shown in the exhibit. The host
cucml.ccnp.cisco.com s correctly resolved by the user desktops with the Cisco Unified Commumications Manager IP address.
Why is the user not able to log in?
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A. Marking weight as 0 on the SRV record makes it inactive, so Jabber cannot discover the Cisco Unified CM.
B. The port specified on the SRV record is wrong.

C. The domain ccnp.cisco.com does not exist on the DN'S server.

D. SRV protocol is not set up correctly. It should be _tls instead of _tcp.

02
m
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EAE #88

A user complains that incoming calls are being forwarded to another extension before being transferred to voicemail. The user
expects calls to be transferred to their voicemail faster if they do not answer the phone.

The admmnistrator is managing calls with the supervised transfer option on a Cisco Unity Connection call handler. What should the
administrator change to resolve this issue?

A. Release to switch

B. Rings to Wait

C. No Answer Ring Duration (seconds)
D. T302 Timer
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