CLTI Y 2L —¥ a3 VB DIEIR. Certified Logistics
Technician (CLT) 40058 T & S

CLT-4.0

Certification Guide
Certified Logistics
Technician Exam
Preparation

B % It-Passportsid —HSHET & BITARBEREGE Y 1 b AN 2202 Bt 8 ERCEBEHE» DOBRFRO

CLTRIEE#RMEL TBHL & ¥. RYOMEEIC > Ty FLALDZEAR RFTD AL 5 R 2 K2 4LMSSC
CLTHBRWC ) £ <AHL &L . CORIIT — X 1E CLTRBR W ¥ 3 2 4% (2 It-Passports D CLTR B4 % #h o
PMMMEL £F. bLOLLEBREMICLTRBICRKL 256, 2BHTEET I LEABLET. TXTOD

bR lORLNCHABCERTELZDDDTT,

ANEGHEECIRZEPUTHT, 5 0RY., Alhzuhrs. ITEHRBELL T, AY DO AEMSSC CLTH
BCAEKLEBVWAKE2FH T, Lalhs THRANOE#E LBV EL Y a7 T us—yva vy eiffesn i
EVDAREIIWIEICHALIEVE T, BlEHFL 20 H 272 MSSC CLTRBHFE S G R # R4t
ZHEBMED B 3 1t-Passports & BEND S E TR ET E €A D

>CLTI Y 2L —3Y 3 YHE <<

CLTZE®l. CLTRI xME4E

It-Passports® /) 7 b 7 = 7 /83— a3 ¥ i& . CLTREEHE D3 DD A=Y a>DIDTF, Y7 bV 7A=Y ay
i O A—Y 2 bR REBEOMBESBY £, —F. CLTZ X NEBOY 7 b7 27 A—D 2y
s TRTCOD2—F—DEBOREZ> 32— b T&ET. 7AMNBRZRBCYI2 L — T3l
D, ZBI—ATHOCRME2%U., BET3HEB8Bsn EF. —77. Windowst XL —F 4 YT Y AT A
TCLThL ==Y 7 HA KDY 7 b7 =27 A=V a4 BHAT 2 LR TE & T,

MSSC CLT R E sk B D H B # B

FEY 2 Hh R 1
o Safe Material Handling and Equipment Operation: This section of the exam measures skills of the Certified
FEw 21 Logistics Associate and covers the proper methods for safely moving materials and the correct operation

of common handling equipment like forklifts and pallet jacks.

e Work Communication: This section of the exam measures skills of the Certified Logistics Associate and
NEw 22 covers the ability to effectively share information, follow verbal and written instructions, and clearly
document tasks in a logistics environment.

¢ Order Processing: This section of the exam measures skills of the Certified Logistics Technician and covers
FEy 23 the steps required to accurately manage and fulfill customer requests, including picking and preparing the
correct itens for dispatch.
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¢ Product Receiving: This section of the exam measures skills of the Certified Logistics Technician and
NEw 24 covers the technical procedures for inspecting, verifying, documenting, and correctly transferring incoming
shipments of goods into storage facilities.

¢ Information Systens: This section of the exam measures skills of the Certified Logistics Associate and
FEwY 25 covers understanding and using the basic technology and software systems necessary to track, manage,
and execute logistics operations, such as inventory or shipment records.

¢ Measuring Weight & Volume: This section of the exam measures skills of the Certified Logistics Technician
FEY 26 and covers the technical computations needed to correctly size packages and calculate accurate weight and
cubic volume for shipping costs and load planning.

¢ Teamwork and Good Workplace Conduct to Solve Problems: This section of the exam measures skills of
] the Certified Logistics Associate and covers the professional behaviors and collaborative techniques
bEy 77 needed to work effectively with colleagues and resolve common operational issues as a team

¢ Evaluation of Transportation Modes (Truck, Air, Rail, Water): This section of the exam measures skills of
FEy 28 the Certified Logistics Technician and covers the ability to compare and select the most appropriate
transportation methods based on factors like cost, speed, and the nature of the freight being moved.

e Safety Principles: This section of the exam measures skills of the Certified Logistics Associate and covers
FEw 29 essential workplace safety guidelines and procedures needed to maintain a secure working environment
and prevent common injuries.

¢ The Logistics Environment: This section of the exam measures skills of the Certified Logistics Associate
FEwY 2 10 and covers the standard operational setting, including the various facilities, equipment, and regulatory
factors that affect daily logistics tasks.

¢ Quality Control Principles: This section of the exam measures skills of the Certified Logjstics Associate and
FEw 21l covers the fundamental concepts used to monitor and ensure that goods and processes meet required
quality standards and customer expectations.
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Reverse logistics is done by a separate department in the warehouse/distribution center because

e A it requires specialized knowledge of the products

¢ B. it typically involves physical inspection of the product
e C. it requires specialized storage

e D. it is only cross-docked work

Ef#: B
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Reverse logistics refers to handling products returned from customers for reasons such as damage, warranty, recall, or recycling.
CLT "Product Receiving and Returns" competencies note that this process is often managed in a separate area or department
because it requires detailed mspection, sorting, and disposition of goods. Unlike outbound operations, reverse logistics deals with
variable product conditions and must determine whether itens can be restocked, repaired, or disposed of. It involves additional
documentation and often quality-control assessments. The CLT stresses physical inspection to prevent contammnation of good stock
and maintain accurate inventory status. By segregating returns, facilities can efficiently process reusable materials while maintaining
order integrity and compliance with conpany policies.

B #78
During the receiving process, after the materials are staged, all of the following are completed by the material handler EXCEPT



A. check the materials against the order and Bill of Lading
B. perform housekeeping in the staging area

C. check quantities

D. inspect material for damage

IEf%: B
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The CLT "Product Receiving" activities outline that after materials are staged, handlers verify shipment accuracy, quantity, and
condition against the purchase order and Bill of Lading, Inspection ensures quality control and discrepancy identification. While
housekeeping is important for safety, it is not a flnctional step in the receiving verification process. The purpose of staging is to
separate materials by order or destination, allowing organized inspection and documentation. CLT emphasizes accuracy and
documentation at this stage, as errors during receiving propagate through the inventory system. Housekeeping tasks occur after
receiving completion to maintain workplace order but are not part of the inspection checklist.

B #79

E-commerce enables the company to

A. get driving directions

B. exchange email

C. exchange goods and services online
D. look up information on the Internet

Ef#: C
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In the CLT "Order Processing" section, e-commerce is described as the digital mechanism allowing businesses to buy, sell, and
exchange goods, services, and data through online systems. It forms the foundation for electronic ordering, payment, and customer
commumnication. Unlike basic internet use or email exchange, e-comimerce platforms connect directly with warehouse management
and order processing systems to automate nventory updates, order confirmations, and shipping notifications. This integration
supports real-time data flow between customers and logistics facilities, enhancing order accuracy, visibility, and responsiveness.
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HAZMAT:s that are not stored or transported in bulk must be individually labeled. Which of the following is NOT a basic labeling
requirement?

e A must be clearly visible

¢ B. includes the material symbol at the top of the label
e C. nmust be written with a black Sharpie marker

e D. cannot be covered by any other marking

EfE: C
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CLT aligns with DOT/OSHA rules: hazardous materials packages require durable, clearly visible, and unobstructed markings/labels
that communicate hazard class, proper shipping name/UN ID (as applicable), and pictograms/symbols per standards. There is no
requirement specifying a particular marker brand or handwriting; labels must meet durability/legibility specifications, not be covered
or obscured, and display the correct hazard symboling,

Reference:

H #81
Secure areas under U.S. Customs and Border Protection (CBP) supervision that are generally considered outside CBP territory
upon activation are

A. Foreign Trade Zones (FTZ)

B. North American Free Trade Agreement (NAFTA)
C. Free and Secure Trade (FAST)

D. Container Security Initiative (CSI)
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Foreign Trade Zones (FTZs) are secured, designated areas within the United States that are treated, for custons purposes, as
outside U.S. territory. According to CLT 4.0, goods entering an FTZ can be stored, assembled, or processed without immediate
payment of custonrs duties. Duties are assessed only when goods leave the zone for domestic consumption, reducing cash-flow and
tariff burdens. FTZs support international logistics efficiency by encouraging domestic manufacturing and re-exporting activities. CLT
emphasizes FTZ operations as part of global trade compliance and custons procedures, distinguishing them from programs like
FAST (a trusted shipper initiative) or CSI (a port security initiative).
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