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HH #94
‘Which of the following commands is used to manage files in a Linux OS?

A. robocopy
B.cp

C. curl

D. xcopy

Ef#: B
A :

The correct answer is D. cp, which is a core Linux command used to copy files and directories. File management in Linux is
performed primarily through command-line utilities, and cp is one of the most findamental commands for this purpose.

According to the Quentin Docter - CompTIA A+ Complete Study Guide, Linux administrators frequently use commands such as
cp, mv, rm, and Is to manage files. The cp command allows users to copy files between directories or locations and supports options
for recursive copying and permission preservation.

The Travis Everett & Andrew Hutz - All-in-One Exam Guide highlights that Linux file management commands differ significantly
from Windows equivalents. While Windows uses robocopy and xcopy, Linux relies on simpler, built-in commands like cp.

The Mike Meyers / Mark Soper Lab Manual further explains that curl is used for transferring data over network protocols, not for
managing local files. Commands such as robocopy and xcopy are Windows- specific and not available in standard Linux
environments.

Because the question asks specifically about managing files in Linux, and cp is a native Linux file- management command, D is the
correct answer.

ER #95
A technician is unable to upgrade a desktop computer from Windows 10 to Windows 11. Which of the following is most likely

preventing the upgrade?

A. Slow HDD spindle speed
B. Low refiesh rate

C. High RAM latency

D. Missing TPM module

IEfE: D

R 2
A missing TPM (Trusted Platform Module) is a common requirement for Windows 11, and its absence is most likely preventing the

upgrade.

E Y #96
A technician needs to prevent accidental access to Wi-Finetworks available in a shared office space. The BYOD and company-
owned devices already have Wi-Fi settings configured via MDM solutions. Which of the following settings should the technician

change?

A. SSID configuration

B. IP filtering configuration
C. Content filtering configuration
D. Port forwarding/mapping

EfE: A

A -
The correct answer is B. SSID configuration, because controlling SSID visibility and behavior directly affects which wireless



networks devices can see and attempt to join. In shared office environments, multiple Wi-Fi networks may be present, increasing the
risk of users accidentally connecting to the wrong network.

According to the Quentin Docter - CompTIA A+ Conplete Study Guide, SSIDs define how wireless networks are advertised and
discovered. By modifying SSID settings-such as disabling broadcast or restricting auto-join behavior-technicians can prevent
devices from attempting to connect to unauthorized or unintended networks.

The Travis Everett & Andrew Hutz - All-in-One Exam Guide explains that MDM solutions often preconfigure approved wireless
profiles. Adjusting SSID configuration ensures devices only recognize and connect to sanctioned networks, reducing accidental
associations and security risks.

The Mike Meyers / Mark Soper Lab Manual clarifies that IP filtering, content filtering, and port forwarding are network traffic
control mechanisms. They do not prevent a device from seeing or attempting to connect to nearby Wi-Fi networks.

Because the goal is to prevent accidental Wi-Fi access, not filter traffic after connection, modifying SSID configuration is the correct
and most effective solution.

B #97
The touch pad on a user's computer is not working, When the user connects a mouse to the computer, the cursor works normally.
Which of the following should a technician use to check for driver updates?

A. gpedit.msc

B. certmgr.msc

C. devmgmt.msc
D. lusrmgr.msc

EfE: C
R

devmgmt.msc opens Device Manager, which is the tool used to check, update, or reinstall hardware drivers such as the touchpad
driver.

B #98
Which of'the following is used to detect and record access to restricted areas?

A. Fence

B. Bollards

C. Badge readers

D. Video surveillance

EfE: C

fiR .-

Comprehensive and Detailed Explanation From Exact Extract:

Badge readers are electronic access control systems that require authorized users to scan a badge (e.g., RFID or magnetic strip
cards) to gain access to restricted physical locations. These systemstypically log all access attempts-successful or denied-providing
both detection and recording of access events.

A: Bollards are physical barriers to prevent vehicle access.

B: Video surveillance can record access visually but does not track identity unless mtegrated with access control systens.

D: A fence restricts access but doesn't detect or record who entered.

Reference:

CompTIA A+ 220-1102 Objective 2.4: Compare and contrast physical security measures.

Study Guide Section: Physical access controls (e.g., badge readers, mantraps)
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