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HM #50
In context of Golden Signals in Instana monitoring, what is the true definition of latency?

A. How long does it take to login to mobile application

B. How long does it take to open a webpage

C. How long it takes to handle or service a particular request
D. How many errors are there in one HTTP request

Ef#: C
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Latency is one of the four principal Golden Signals monitored in Instana and critical for measuring system performance and user
experience. According to IBM Instana Observability documentation: "Latency is the time it takes to handle or service a request,
measured as the duration between request start and response end." This applies regardless of protocol (HTTP, RPC, messaging,
etc.) and is used to evaluate whether services are fast or slow under real load. Instana automatically tracks latency for every
transaction, as shown in traces and metrics: this enables teams to identify slow services, resource contention, and downstream
delays. Golden Signals (latency, error rate, traffic, saturation) provide a universal framework recognized in both SRE and
performance engineering disciplines. The actual duration a user spends logging in or opening a webpage may be an instance of
latency, but Instana's definition is generalized to any service request (API, DB, etc.), not just interactive browser events. Error count
is monitored separately (error signal).

HM #51
At which level can AWS agent polling intervals for CloudWatch API be configured?

A. Account

B. Region

C. Resource group
D. Service

Ef#: B

A -

AWS monitoring through Instana involves integration with the CloudWatch API to retrieve platform and service metrics. The official
IBM Instana Observability documentation affirns that polling intervals for CloudWatch can be set at the Region level. This means an
admmistrator configures how frequently Instana's agent queries CloudWatch within each specified region independently. This level of
granularity provides flexibility: for example, mission-critical regions may be monitored more frequently, while others are polled less
often to reduce API costs or remain within AWS rate limits. The documentation specifies: "Instana Agents for AWS can be
configured with a polling interval for CloudWatch that is set per Region to customize granularity and resource consumption.” Polling
cannot be set at the account, resource group, or individual service level in default configuration. Instana's region-based polling helps
balance data accuracy and overhead, especially in global or multi-region deployments. If needed, changes are applied through
YAML configuration or UI during AWS agent integration setup.

B #52
How can an administrator collect iitial troubleshooting information in self-hosted Standard Edition?

A. stanctl trace

B. stanctl debug

C. stanctl collect

D. stanctl must-gather

IEf#: D

R

Administrators managing self-hosted Standard Edition clusters can generate diagnostic bundles using the verified IBM command
stanctl must-gather. The documentation specifies: "The 'stanctl must-gather' command collects logs, configuration files, and relevant
diagnostic output from all components for analysis and support submission." This standardized data-collection utility aggregates
mformation across microservices and stores it into an archive for troubleshooting, Other commands (trace, debug, collect) serve
specific fimctions but do not generate the comprehensive support package expected by IBM Support. Must-gather ensures inclusion
of system status, resource snapshots, and error contexts, effectively accelerating issue resolution. This feature parallels other IBM
products' must-gather standards, ensuring consistent methodology for customer support cases and automated diagnostics workflow.

R #53
Which tenrs are examples of event types that can be used when creating a new alert in Instana?

e A Incidents, Offline, Changes
e B. Timer, Counter, Level
e (. Request, Response, Interruption



¢ D. Logs, Resources, Tracing
EE: A

R -

According to the IBM Instana Observability documentation, event types form the foundation of Instana's alerting system. When
configuring new alerts, users can select event categories such as Incidents, Offline, or Changes. The documentation specifies:
"Instana alerts are triggered by event conditions derived from incidents (performance degradations), offline detections (component
unavailability), and changes (deployment or configuration actions)." Incidents indicate performance or reliability degradation
impacting users, Offline events represent disconnected sensors or hosts, while Changes capture deployments or configuration
modifications influencing performance. Combining these event types enables contextual alerts and reduces noise by differentiating
between symptoms and root causes. Other listed options refer either to data processing concepts (Timers, Counters) or monitoring
nputs (Requests, Tracing), not supported as Instana alert event types. These verified categories are consistent across versions
1.0.277 through 1.0.307.

HA #54
When installing the Instana host agent on Kubernetes, which option is valid?

A. Operator
B. Binary

C. Homebrew
D.RPM

Ef: A

A -

The Instana Operator is the officially recommended and supported method for deploying the Instana host agent on Kubernetes
clusters. The IBM Instana Observability documentation states, "The recommended method to install the Instana agent on
Kubernetes clusters is via the Instana Operator, which uses Custom Resources to simplify lifecycle management." The Operator
pattern in Kubernetes autorates not just installation, but also upgrades, configuration, and management of agents across the entire
cluster. This ensures security and reliability because the Operator reacts to cluster changes and can self-heal agent deployments.
Other install options such as Homebrew, direct binary, or RPM are for traditional VM or bare-metal hosts-not for orchestrated
container environments like Kubernetes. Only with the Operator does Instana support automated scaling, configuration through
CRDs, and native Kubernetes best practices. Helm charts are also often involved in configuring the Operator, firther streamlining
agents' deployment in public, private, or hybrid cloud clusters.
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