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Salesforce Certified Education Cloud Consultant Sample Questions (Q41-
Q46):

NEW QUESTION # 41

A university works with business professionals through a continuing education program Corporate recruiters work with employers
to sponsor these prograns.

‘Which object should recruiters use to track the progress of sponsorship requests?
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A. Campaign

B. Opportunity
C. Affiliation

D. Program Plan

Answer: B

Explanation:

Opportunity is an object that recruiters should use to track the progress of sponsorship requests. Opportunity is an object that
represents a potential sale or revenue source for an organization, such as a donation, grant, or sponsorship. Opportunity can be used
to track various information about a sponsorship request, such as amount, stage, probability, or close date. Campaign, Program
Plan, and Affiliation are not objects that recruiters should use to track the progress of sponsorship requests. Reference:
https/help.salesforce.conys/article View?id=sf.opportunity overview.htm&type=5
https/trailhead.salesforce.com/en/content/learn/modules/nonprofit_findraising/monprofit_findraising_opportunities

NEW QUESTION # 42

The International Studies office is using Salesforce to manage admissions and scholarship awards programs. The office needs to
electronically send, and also print and mail scholarship and program admission decisions on a preformatted letter template.
‘Which solution should the consultant recommend?

A. Salesforce Files

B. A third-party app

C. Extended Mail Merge
D. Salesforce reports

Answer: B

Explanation:

A third-party app is a solution that the consultant can recommend to meet the requirement of electronically sending, and also printing
and mailing scholarship and program admission decisions on a preformatted letter template. A third-party app is an application that
provides additional features and solutions for Salesforce. There are many third-party apps on the AppExchange that offer document
generation and delivery capabilities, such as creating letters, invoices, contracts, or proposals, and sending them via email or postal
mail. The consultant can help the International Studies office choose an app that meets their needs and budget. Salesforce reports,
Salesforce Files, and Extended Mail Merge are not solutions that can electronically send, and also print and mail scholarship and
program admission decisions on a preformatted letter template. Reference:
https’/appexchange.salesforce.comvappxStore?type=App&keyword=document%s20generation
https/trailhead.salesforce.com/en/content/learn/modules/appexchange basics

NEW QUESTION # 43

A consultant is making changes to compact layouts in the Education Data Architecture (EDA) and wants those changes to persist
when a new release is pushed to the Salesforce environment.

Which step should the consultant take to accomplish this?

e A Assign the Mini Page Layout to all users.
e B. Clone the EDA Compact Layout.
e C. Edit the Mini Page Layout.

Answer: B

Explanation:

The consultant should clone the EDA Conpact Layout as a step to accomplish making changes to compact layouts in EDA and
having those changes persist when a new release is pushed to the Salesforce environment. A compact layout is a layout that shows
key fields of a record in a summary view, such as in a list view or a record highlight panel. Cloning the EDA Compact Layout means
creating a copy of the default compact layout provided by EDA and making changes to it, such as adding or removing fields. Cloning
the EDA Compact Layout can help the consultant accomplish making changes to compact layouts in EDA and having those changes
persist when a new release is pushed to the Salesforce environment by ensuring that the custom compact layout will not be
overwritten by EDA updates. Editing the Mini Page Layout, assigning the Mini Page Layout to all users, or creating a custom
Record Type are not steps that the consultant should take to accomplish making changes to compact layouts in EDA and having
those changes persist when a new release is pushed to the Salesforce environment. Reference:



httpsv/help.salesforce.conys/article View?id=sf.compact layouts overview.htm&type=5
httpsz//powerofus. force.convs/article/EDA-Compact-Layouts

NEW QUESTION # 44

The Advancement team at a large university needs a solution for digitization volunteer events. Currently, the team manages volunteer
opportunities and shift sign-ups using multiple spreadsheets.

‘Which solution should a consultant recommend?

¢ A. Event Monitoring
¢ B. A third-party app
¢ C. Process Builder

Answer: B

Explanation:

A third-party app can provide a solution for managing volunteer events, such as Volunteerforce or HandsOn Connect, which are
available on the AppExchange. Event Monitoring is a feature that tracks user activity and performance, not volunteer events. Process
Builder is a tool that automates business processes, not event management. Reference:

https/trailhead. salesforce.com/en/content/learn/modules/volunteer-management-basics

https7/help.salesforce.conys/article View?id=sf.event monitoring htm&type=5

https7/help.salesforce.conys/article View?id=sf.process_overview.htm&type=5

NEW QUESTION # 45
What is the correct order of operations to ensure customer success in an Education Cloud implementation?

¢ A. Conduct Discovery Workshops, Document Current State, Generate Solution Design, Write Test Scripts & Plans, Build
Solution & Test, Deploy,

¢ B. Document Current State, Conduct: Discovery Workshops, Write Test Scripts & Plans, Build Solution & Test, Generate
Solution Design, Deploy.

¢ C. Conduct Discovery Workshops, Document Current State, Write Test Scripts Plans, Generate Solution Design, Build
Solution & Test, Deploy

e D. Document Current State, Conduct Discovery Workshops, Generate Solution Design, Write Test Scripts & Plans, Build
Solution & Test, Deploy.

Answer: A

Explanation:

The correct order of operations to ensure customer success in an Education Cloud implementation is:

Conduct Discovery Workshops: This is the first step where the consultant gathers information and requirements from the customer
and stakeholders through interviews, surveys, or observations.

Document Current State: This is the second step where the consultant analyzes and documents the current processes and systens
that the customer uses and identifies gaps and opportunities for improvement.

Generate Solution Design: This is the third step where the consultant creates and presents a solution design document that outlines
how Salesforce will meet the customer’s requirements and expectations, and defines the scope, timeline, and budget of the project.
Write Test Scripts & Plans: This is the fourth step where the consultant writes test scripts and plans that describe how to test the
functionality and usability of the solution in different scenarios and conditions, and defines the success criteria and exit criteria for
testing,

Build Solution & Test: This is the fifth step where the consultant builds the solution in a sandbox environment using declarative or
programmatic tools, and tests the solution using the test scripts and plans to ensure quality and accuracy.

Deploy: This is the sixth and final step where the consultant deploys the solution into the production environment using change sets or
other deployment tools, and provides training and support to the customer and end users.

Documenting Current State, Conducting Discovery Workshops, Writing Test Scripts & Plans, Building Solution & Test, Generating
Solution Design, or Deploying are not correct orders of operations to ensure customer success in an Education Cloud
implementation. Reference:

https//www.salesforce.org/wp-content/uploads/2019/03/Education Cloud COE Guide.pdf
https//trailhead.salesforce.com/en/content/learn/modules/project-management-basics



NEW QUESTION # 46

ED-Con-101 exam questions are being offered in three easy-to-use and compatible formats. The Salesforce ED-Con-101 PDF
dumps file, desktop practice test software, and web-based practice test software. All three ED-Con-101 Exam Questions format
contain the Salesforce ED-Con-101 actual questions and help you in ED-Con-101 exam preparation entirely.
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