
New Key CSA Concepts Free PDF | Pass-Sure CSA Free
Sample: ServiceNow Certified System Administrator

P.S. Free & New CSA dumps are available on Google Drive shared by Prep4SureReview: https://drive.google.com/open?
id=1y85TGJtU9z90sZEWVVmxh6OONDmjxV1K

Because many users are first taking part in the exams, so for the exam and test time distribution of the above lack certain experience,
and thus prone to the confusion in the examination place, time to grasp, eventually led to not finish the exam totally. In order to avoid
the occurrence of this phenomenon, the ServiceNow Certified System Administrator study question have corresponding products to
each exam simulation test environment, users log on to their account on the platform, at the same time to choose what they want to
attend the exam simulation questions, the CSA Exam Questions are automatically for the user presents the same as the actual test
environment simulation test system, the software built-in timer function can help users better control over time, so as to achieve the
systematic, keep up, as well as to improve the user's speed to solve the problem from the side with our CSA test guide.

ServiceNow System Administrator Certification Exam
ServiceNow System Administrator Certification Proves Successful the candidate has the essential skills and knowledge to contribute
to the configuration, implementation, and maintenance of the ServiceNow system. Passing this System Administrator Certification
exam also sets a set of experiences necessary to continue on ServiceNow certification paths. It is a prerequisite for Of course. The
exam consists of approximately (60) questions. For every question from exam, there are several possible answers. The person who
takes the tests. answer the options and select the correct answer to the question. After completing and submitting the exam, you will
immediately get a positive or negative result. calculated and shown to the candidate.
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ServiceNow CSA exam is a comprehensive assessment that covers a broad range of topics related to the ServiceNow platform.
CSA Exam includes multiple-choice questions that test an individual's knowledge of ServiceNow features, functionalities, and best
practices. CSA exam also evaluates an individual's ability to configure and administer ServiceNow instances, manage users and
groups, apply security controls, and troubleshoot issues.

ServiceNow CSA certification is highly valued by employers, as it demonstrates a candidate's expertise and proficiency in
ServiceNow administration. It is also an excellent way for IT professionals to enhance their career opportunities, as it provides them
with the necessary skills and knowledge to effectively manage and administer ServiceNow instances. Additionally, the certification
program offers several benefits to certified professionals, including access to exclusive resources, networking opportunities, and
recognition within the ServiceNow community.

>> Key CSA Concepts <<

ServiceNow - CSA - Key ServiceNow Certified System Administrator
Concepts
With the principles of serve first and customers first, we will company you during you whole preparation. We offer you free demo
before buying CSA exam dumps of us, and you can get your downloading link and password when you finish your payment. And
you can get them about ten minutes after your payment. What’s more, we have free update for one year after purchasing, and the
updated version will send to your email automatically. If you have any questions about the CSA Exam Dumps, you can consult our
online service stuff.

ServiceNow Certified System Administrator Sample Questions (Q63-Q68):
NEW QUESTION # 63 
Which one of the following is an accurate list of changes that are captured in an Update Set?

A. Changes made to: tables, forms. Business Rules, and data records
B. Changes made to tables, forms, schedules, and client scripts
C. Changes made to tables, forms, views, and fields
D. Changes made to: tables. forms groups, and configuration items (Cls)

Answer: B

Explanation:
An Update Set in ServiceNow is a mechanism for capturing and migrating customizations and configurations from one instance to
another (e.g., Development → Test → Production).
What is Captured in an Update Set?
Update Sets record configuration changes, such as:
� Tables & Database Schema Changes (e.g., new tables, modified fields)
� Form Layout & UI Changes (e.g., changes in form views, UI policies)
� Schedules (e.g., Scheduled Jobs, Business Rules with scheduled actions)
� Client Scripts (e.g., JavaScript running on the client side)
� Business Rules, UI Actions, UI Policies
� Workflows, Script Includes, ACLs (Access Control Rules)
� Email Notifications, Dictionary Entries, Application Menus
What is NOT Captured in an Update Set?
� Data Records (e.g., Incident, Change Request, CMDB data)
� Group Memberships & User Data
� System Properties (some properties may require manual migration)
� Attachments & Scheduled Reports
Why Other Options Are Incorrect?
B . Changes made to tables, forms, views, and fields � (Incorrect)
Views and Fields are part of UI changes, but schedules and client scripts are also included in Update Sets, making Option A more
complete.
C . Changes made to tables, forms, Business Rules, and data records � (Incorrect) Data records (actual table entries like incidents
or change requests) are NOT captured in Update Sets.
D . Changes made to tables, forms, groups, and configuration items (CIs) � (Incorrect) Groups and CIs (CMDB data) are
considered data and are NOT included in Update Sets.
Instead, CIs should be migrated using Import Sets or CMDB data export/import.
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Reference from ServiceNow CSA Documentation:
Understanding Update Sets
Update Sets Overview
What Gets Captured in Update Sets?
Best Practices for Using Update Sets

NEW QUESTION # 64 
What refers to an application or system that accesses a remote service or another computer system, known as a server?

A. Script
B. Server
C. Policies
D. Client

Answer: D

Explanation:
In computing and networking, aclientrefers to anapplication or system that accesses a remote service or another computer system
(known as a server). The client-server model is a fundamental concept in computing, where:
A client sends requeststo a server.
The server processes the requestand sends back a response.
This architecture is widely used inweb applications, databases, and ServiceNowitself, whereclients interact with the ServiceNow
platform (server) via a web browser or API requests.
In ServiceNow, theclienttypically refers toa user's browser or an external system making requests via API calls.
Theserveris the ServiceNow instance, which processes requests and returns responses.
Client-side scripts(such asClient ScriptsorUI Policies) run on the user's browser, whileserver-side scripts(such as Business Rules and
Script Includes) execute on the ServiceNow server.
How This Relates to ServiceNow:
A: Server# A serverreceives requestsand processes them but is not the requesting entity.
C: Script# A script is apiece of codethat executes certain actions but does not represent an entire system accessing a service.
D: Policies# Policies definerules or behaviors(e.g., UI Policies, Data Policies) but do not access a remote service.
Why Other Options Are Incorrect:
ServiceNow Documentation:Client and Server in ServiceNow
CSA Exam Guide:CoversClient and Server architecturein ServiceNow.
Reference from CSA Documentation:

NEW QUESTION # 65 
A manager wants to view a snapshot of month-end Sales performance data, as compared to Sales targets. In addition, the manager
wants to be able to see those monthly numbers trended over time, and forecasted into the future. What capability do you suggest for
this manager?

A. Performance Analytics
B. Scheduled Reports and Excel
C. Scheduled Reports, a custom snapshot table, and a Trend report
D. Scheduled Reports, a custom snapshot table, and a Projection report
E. Key Performance Indicators (KPIs) - KPIs track metrics but do not inherently provide trend analysis or forecasting.

Answer: A

Explanation:
Reference:
ServiceNow Performance Analytics - Forecasting Data
Explanation:
Performance Analytics (PA) is the best solution for the manager's requirements because it provides:
Snapshot of Sales Performance Data - PA allows the creation of historical and real-time dashboards to track sales performance
against targets.
Trend Analysis Over Time - With PA, historical data is captured and can be visualized in trend reports, showing patterns over time.
Forecasting Capabilities - PA includes predictive intelligence that can project future trends based on past performance, helping
managers make data-driven decisions.



Why Not Other Options?
A . Scheduled Reports, a custom snapshot table, and a Trend report - While reports and snapshots provide historical data, they do
not offer forecasting capabilities.
B . Scheduled Reports and Excel - Excel is static and does not provide built-in forecasting or trend analysis.
C . Scheduled Reports, a custom snapshot table, and a Projection report - This approach is manual and lacks the dynamic analytics
that PA provides.

NEW QUESTION # 66 
What are the 5 provided Roles by ServiceNow?

A. Fulfiller: Users with the ITIL role may fulfill ITIL activities associated with the ITIL workflow,
including Incident and Change management.
B. Requester: Also known as Employee Self Service (ESS) users, these users have no roles but can submit
and manage their own requests, access public pages, etc.
C. Specialized Administrator: Specialized administrator roles manage specific functions or applications,
such as Assignment Rules, Knowledge base, reports, or web services
D. System Administrator: The admin role provides access to all platform features, applications, functions
and data.
E. Approver: Users with the Approver user role can perform all requester actions and may view or modify
approval records directed to the approver

Answer: E

NEW QUESTION # 67 
A customer wants to use a client script to validate things on a form m order to make sure the submission makes sense. What type of
client script would you recommend to meet this requirement?

A. onLoad
B. onSubmission()
C. onSubmit()
D. onUpdate()

Answer: C

Explanation:
In ServiceNow, Client Scripts run on the client-side (browser) and modify form behavior dynamically.
To validate form data before submission, you must use an onSubmit() Client Script.
Why is "onSubmit()" the Correct Answer?
Executes Before Form Submission
The onSubmit() Client Script runs just before the form is submitted, allowing validation checks.
If an issue is found, you can prevent form submission using return false;.
Best for Data Validation
Can check if required fields are filled.
Can enforce business rules on the client-side.
Example: Preventing submission if the "Short Description" field is empty.
Example onSubmit() Client Script:
function onSubmit() {
var shortDesc = g_form.getValue('short_description');
if (!shortDesc) {
alert('Short Description is required before submitting.');
return false; // Stops the form from being submitted
}
return true; // Allows form submission
}
Incorrect Answer Choices Analysis:
A . onSubmission()
� Incorrect - This is not a valid ServiceNow Client Script type.
C . onLoad
� Incorrect - Runs when the form loads, but does not validate form submission.



D . onUpdate()
� Incorrect - Runs when a record is updated, but does not control form submission.
Official ServiceNow Documentation Reference:
ServiceNow Docs - Client Scripts Overview
� Understanding Client Scripts
ServiceNow Docs - Using onSubmit() Client Scripts
� Client Script Examples

NEW QUESTION # 68
......
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