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B #41

A Salesforce associate deletes an Account of a company that recently went out of business.
Which other related records are automatically deleted?

e A. Anyrelated cases
e B. Any related opportunities
e C. Any related leads

IEf#: B
A -


https://drive.google.com/open?id=1B-LEm_owdgEr8znV5j19c202xkwvOksB
https://www.goshiken.com/Salesforce/Plat-101-mondaishu.html
https://www.passtest.jp/Plat-101-mondaishuu.html
https://www.japancert.com/Plat-101.html
https://www.goshiken.com/Salesforce/Plat-101-mondaishu.html

When an account is deleted, any related opportunities are also deleted, unless they are closed or have a contract associated with
them

HF #42
Get Cloudy Consulting (GCC) is experiencing significant performance degradation.
What should GCC do to quickly verify if a performance incident has been reported on its instance of Salesforce?

¢ A. Check System Status on the Trust site.
¢ B. Open a case with Salesforce Support.
e C. Ask a question on the Trailblazer Community.

Ef#: A

TR

The best way for GCC to quickly verify if a performance incident has been reported on its instance of Salesforce is to check System
Status on the Trust site. The Trust site is a website that provides real-time information on the availability, performance, security, and
compliance of the Salesforce platform and services. GCC can use the Trust site to check the current and historical status of its
instance, as well as to subscribe to notifications and alerts on any issues or maintenance events

B #43

Where can a new user set up an email signature in Salesforce?

¢ A. Email Setup
e B. User Profile
e C. Personal Settings

Ef: A

L2

The place where the new user can set up an email signature in Salesforce is the Personal Settings. The Personal Settings are where
the user can customize their preferences, such as language, locale, time zone, display, security, and email. The user can access the
Personal Settings by clicking on their profile icon and then clicking Settings. Then, they can click on Email under My Personal
Information and then click on My Email Settings. There, they can enter their email signature in the Email Signature field and click
Save. The User Profile and the Email Setup are not the correct places to set up an email signature in Salesforce.

HH #44
What is one aspect of multi-tenant architecture?

¢ A. Reserves resources per tenant
¢ B. Costs more than single-tenant architecture
e (. Shares resources with other tenants

EfE: C

AR :

Salesforce operates on a multi-tenant architecture, where a single instance of'the platform serves multiple customers (tenants). Each
tenant's data is securely isolated, but they share common resources, such as server space, database instances, and updates. This
approach ensures cost efficiency and scalability.

* A. Costs more than single-tenant architecture: Multi-tenancy reduces costs due to shared resources.

* B. Reserves resources per tenant: Resources are shared rather than reserved individually.

References from Salesforce Documentation:

* Salesforce Multi-Tenant Architecture Overview

* Multi- Tenant vs. Single-Tenant

HH #45
A VP of'sales is requesting an easy-to-understand visual representation of accounts and opportunities that have been worked on by



the sales agents in the current quarter in order to identify trends, sort data, and measure the impact of their activities.
What is recommended to meet these requirements?

e A Create a custom tab.
o B. Create a dashboard.
e (. Create a list views.

Ef#: B
it

Creating a dashboard is the recommended way to meet the requirements of displaying an easy-to-understand visual representation
of accounts and opportunities that have been worked on by the sales agents in the current quarter. A dashboard is a collection of
components that display data from one or more reports in a graphical format, such as charts, gauges, metrics, and tables. A
dashboard allows the user to identify trends, sort data, and measure the impact of their activities. For example, a dashboard could
show the number of accounts and opportunities by sales agent, the total amount of closed won opportunities by month, and the
average deal size by industry. Creating a list view would not work, because a list view is a filtered set of records that display data in
a tabular format, not a graphical format. A list view does not allow the user to identify trends, sort data, or measure the impact of
their activities. Creating a custom tab would not work, because a custom tab is a user interface element that allows the user to
access a custom object, a web page, or a Lightning page. A custom tab does not display data in a graphical format, but in a record
detail or page layout format.
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