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Questions (Q284-Q289):

NEW QUESTION # 284
Hotspot Question

You are using Dynamics 365 Customer Service. You are viewing a knowledge base (KB) article froma case record. Knowledge
management is set up to use an external portal.

Youneed to link the article to the case and share the article with the customer.

What is the solution for each requirement? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer Area
Requirement

Attach and email a KB article from a case.

Attach a KB article and email a link to the customer,

Solution
h 4
Select Link article to the case and email content
Link the KB article to the case. "_fhe system will aut:umatk:all;gr email the KB article to customer.
Link the KB article to the case. Create an email activity and attach the KB article as a FDF
kL

roved KB article, select Link the B article to the case and email the link to the customer. |

‘Fc—r the published KB article, select Link the KB article to the case and email the link to the customer.

the ﬂego@m Eﬁﬁ@ ctnmy and select Insert article.

Tl e Sl

Answer:

Explanation:

Answer Area
Requirement

Attach and email a KB article from a case.

Attach a KB article and email a link to the customer

Solution
b
Select Link article to the case and email coptenf ) |\ ©
Link the KB article to the case T The system will automahcall;«r ‘email the KB article to customer.
Link the KB article to the.casé. Greate an email activity and attach the KB article as a PDF.
LA v

or the published KB article, select Link the KB article to the case and email the link to the customer.

For the approved KB article, select Link the KB article tothe case and email the Fi$ to the customer.

Link the KB article to the case. Create an email H;Q mmm@g& b L_ 1 J

Explanation:

https://docs.microsoft.comven-us/dynamics365/customer-service/find-knowledge-articles-within- record-dynamics-365

NEW QUESTION # 285
Hotspot Question

You are using Dynamics 365 for Customer Service. You have existing routing rules.

Youneed to create a routing rule for cases and bulk-import cases.

Which actions should you perform? To answer, select the appropriate action in the dialog box in the answer area.
NOTE: Each correct selection is worth one point.

Answer Area
Scenario Action

The existing route rule action that the T v

system automatically invokes when the [The routing rule is deleted I

new rule is activated. The routing rule does not change |
The routing rule is deactivated |

Import bulk cases without the routing v

rule affecting the imported cases. Create a cojumgrkin a spreadsheet named RouteCase and add the value No for all records
Createa cof #in in a spreadshéet named Ro te sg:ag_c.i add the value No routing for allrecords
Save the spreadsheet asaa riurd efor
Manualiy add each record




Answer:
Explanation:

Answer Area

Scenario Action

The existing route rule action that the
system automatically invokes when the [The routing rule is deleted

new rule is activated. The routing rule does not.change IVI N f
The routing rule is de@ed l C r O S 0 l

Import bulk cases without the routing I v
rule affecting the imported cases. Create a columm_ﬁspreadsheet named RouteCase and add the value No for all records

Create a colump in a spreadsheet named RouteCase and add the value No routing for allrecords
Save the Spreadsheet as a delimited file for import

Manually add each record

NEW QUESTION # 286

You need to configure the options for the schedule.

‘Which options should you configure? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

P
. : 3
setting  |\V/1ICrosoft  option

Resource Type v
User
Account .y
Contact ..
Facility

Vice Presidents’ schedule -

Clear the Display on Schedule Board check box.
Clear the Enable for Availability check box.
Set the schedule to User is not warking.

Set the Service Restriction.
Answer:
Explanation:
Setting Option
Resource Type -
User [ X
Account Y o
Contact
Facility
Vice Presidents’ schedule -
Clear the Display on Schedule Board check box.
ar the Enable for Availabili ck box.
Set the schedule to User is not working.
Set tfigiSérvice Restriction. £+
WICTosS0OTTC
Reference:

httpsv/docs.microsoft.conven-us/dynamics365/customer-service/resources-service-scheduling

NEW QUESTION # 287
You use Dynamics 365 Customer Service to manage cases.
Youneed to create a service-level agreement (SLA) that provides a warning when two KPI values match a specified condition: First



response and Resolve by.

Which two types of SLA details should you use? Each correct answer presents pan of the solution NOTE: Each correct selection is

worth one point.

A. Resolve KPI only
B. SLA item failure

C. Response KPI only
D. Item warning

Answer: C,D

NEW QUESTION # 288
You are a Dynamics 365 system administrator.

Your customer service team must define goal metrics to track and measure all resolved cases.

You need to create a goal metric with a rollup field.

In which order should you perform the actions? To answer, move all actions from the list of actions to the answer area and arrange

them n the correct order.

Actions

Create a new rollup field.

Define the metric. Enter metric and
amount data types.

Specify details about the source data
that rolls up.

Specify the date field that determines the
goal period that the records will roll up
into. P
Specify the rollup field to track against
goals.

Answer Area

Answer:

Explanation:
Act:ons

E
 Define the metric. Enter metric and !
| amount data types. |

| Specify details about the source data |
| that rolls up. |

—.________—--._--_
— R e R R e m—

ISpecufy the date field that determines thel
Igoai period that the records will roll up |

B o e e e e e e e e e

__into.

Define the metric. Enter metric and
amount data types.

Specify details about the source data
that rolls up.

" Specify the date field that detéimipés the
goal period that the régards willoll lup-



AINsSweErl Ared

Define the metric. Enter metric and
amount data types.

Create a new rollup field.

@ Specify the rollup field to track against

goals.

Specify details about the source data
that rolls up.

Specify the date field that determines the
goal period that the records will roll up

intm

References:
https://docs.microsoft.comven-us/dynamics365/customer-engagement/sales-enterprise/create-edit- goal-metric

NEW QUESTION # 289

Are you considering taking the Microsoft MB-230 exam? Passing this exam can be a challenge if you don't prepare with the right
study material. ActualTestsIT provides accurate and authentic Microsoft MB-230 Exam Questions to help you prepare for the
Microsoft Dynamics 365 Customer Service Functional Consultant. ActualTestsIT strives to provide quality information and a
comfortable learning environment for Microsoft MB-230 Exam candidates. The study material is available in two formats: Microsoft
MB-230 exam questions in pdf format and an online Microsoft MB-230 practice test engine. Both formats are designed to help you
clear the Microsoft Dynamics 365 Customer Service Functional Consultant (MB-230) with ease.

Reliable MB-230 Practice Materials: https//www.actualtestsit.comyMicrosoft/ MB-230-examprep-dumps.html

MB-230 Latest Braindumps | MB-230 Test Sample Online [ Valid Dumps MB-230 Ebook [ >

www.exan¥labs.com < is best website to obtain ( MB-230 ) for free download [ IMB-230 Exam Vce Free

Free PDF Quiz Microsoft - MB-230 - Microsoft Dynamics 365 Customer Service Functional Consultant Unparalleled Valid
Exam Online [1 Download ( MB-230) for free by simply searching on -#: www.pdfice.com [128:[1 [IMB-230

Exams Torrent

Pass Guaranteed Updated Microsoft - MB-230 - Microsoft Dynamics 365 Customer Service Functional Consultant Valid
Exam Online [] Open » www.exan#labs.com < enter [ MB-230 ] and obtain a free download [IMB-230 Exam Vce
Free

Free PDF Quiz Microsoft - MB-230 - Microsoft Dynamics 365 Customer Service Functional Consultant Unparalleled Valid
Exam Online [ Search for » MB-230 < on > www.pdfvce.com [] immediately to obtain a free download [ Reliable
MB-230 Test Prep

Key MB-230 Concepts [] Reliable MB-230 Exam Guide #% MB-230 Reliable Exam Preparation [J Search for = MB-
230 [ and download it for free on = www.dumpsquestion.com [ website [IMB-230 Exams Torrent

MB-230 Latest Test Sample [ Valid Dumps MB-230 Ebook [ ] Real MB-230 Braindumps [] Copy URL [
www.pdfice.com ] open and search for  MB-230 ) to download for free TMB-230 Test Sample Online

MB-230 Latest Test Sample [1 MB-230 Test Quiz [ 1 MB-230 Reliable Exam Preparation [] Download [ MB-230

1 for free by simply searching on = www.examcollectionpass.com [1[1[] [IMB-230 Test Sample Online

2026 MB-230 Valid Exam Online | Updated Microsoft Dynamics 365 Customer Service Functional Consultant 100% Free
Reliable Practice Materials [ | Search for » MB-230 < and download it for free immediately on ™ www.pdfice.com [
[’MB-230 Exam Vce Free

MB-230 Exams Torrent [] New MB-230 Test Pass4sure [] Exam MB-230 Actual Tests £ Open ™
www.vce4dumps.com < and search for ™ MB-230 [ to download exam materials for free [ /Reliable MB-230 Test

Prep

Real MB-230 Braindumps [] New MB-230 Test Pass4sure [] MB-230 Valid Test Bootcamp [1 Download v/ MB-

230 (v [ for free by simply entering = www.pdfvce.com [ website [IMB-230 Latest Brandumps

Here's the Quick Way to Crack Microsoft MB-230 Certification Exam [} Enter > www.testkingpass.com < and search for
“MB-230 to download for free [[New MB-230 Test Pass4sure

fakescamnet, www.slideshare.net, www.stes.tyc.edu.tw, sb-bookmarking.com, bookmarkpressure.com, wefunder.com,


https://www.troytecdumps.com/MB-230-troytec-exam-dumps.html
https://www.actualtestsit.com/Microsoft/MB-230-exam-prep-dumps.html
https://www.exam4labs.com/MB-230-practice-torrent.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.actualtestsit.com%252fMicrosoft%252fMB-230-exam-prep-dumps.html
https://www.exam4labs.com/MB-230-practice-torrent.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.actualtestsit.com%252fMicrosoft%252fMB-230-exam-prep-dumps.html
https://www.dumpsquestion.com/MB-230-exam-dumps-collection.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.actualtestsit.com%252fMicrosoft%252fMB-230-exam-prep-dumps.html
https://www.examcollectionpass.com/Microsoft/MB-230-latest-exam-dumps.html
http://adcomtechnologies.com/?s=2026%20MB-230%20Valid%20Exam%20Online%20%7C%20Updated%20Microsoft%20Dynamics%20365%20Customer%20Service%20Functional%20Consultant%20100%25%20Free%20Reliable%20Practice%20Materials%20%25f0%259f%258e%25b4%20Search%20for%20%25e2%2596%25b6%20MB-230%20%25e2%2597%2580%20and%20download%20it%20for%20free%20immediately%20on%20%25e2%259e%25bd%20www.pdfvce.com%20%25f0%259f%25a2%25aa%20%25f0%259f%2590%25aaMB-230%20Exam%20Vce%20Free
https://www.vce4dumps.com/MB-230-valid-torrent.html
https://www.imagotori.com/?s=Real%20MB-230%20Braindumps%20%25f0%259f%2592%259d%20New%20MB-230%20Test%20Pass4sure%20%25f0%259f%258e%25bb%20MB-230%20Valid%20Test%20Bootcamp%20%25f0%259f%25a4%25bd%20Download%20%25e2%259c%2594%20MB-230%20%25ef%25b8%258f%25e2%259c%2594%25ef%25b8%258f%20for%20free%20by%20simply%20entering%20%25e2%259e%25a5%20www.pdfvce.com%20%25f0%259f%25a1%2584%20website%20%25f0%259f%258f%25a6MB-230%20Latest%20Braindumps
https://www.testkingpass.com/MB-230-testking-dumps.html
https://fakescam.net/felichita
https://www.slideshare.net/slideshow/leed-green-associate-exam-preparation-key-questions-concepts/288313785
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3957362
https://sb-bookmarking.com/story21801699/college-admission-pmhnp-%25E9%2596%25A2%25E9%2580%25A3%25E6%2597%25A5%25E6%259C%25AC%25E8%25AA%259E%25E5%2586%2585%25E5%25AE%25B9
https://bookmarkpressure.com/story21606309/nursing-ncc-nnp-schulungsunterlagen
https://wefunder.com/gannagangannagan

www.stes.tyc.edu.tw, gurudaksh.com, ronorp.net, www.fundable.com, Disposable vapes

BTW, DOWNLOAD part of ActualTestsIT MB-230 dumps from Cloud Storage: https//drive.google.con/open?
id=1JQym3SUSEBuX4JkPJDgNOr9rldjKRe-b


http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3751585
https://gurudaksh.com/profile/zoeturn994
https://ronorp.net/market/posts/1z0-1110-25-certification-key-1z0-1110-25-exam-focus-points-premium-exam-question-bank
https://www.fundable.com/user-1335836
https://frvape.com
https://drive.google.com/open?id=1JQym3SU5EBuX4JkPJDgNOr9rIdjKRe-b

