
Microsoft MB-230 Microsoft Dynamics 365 Customer
Service Functional Consultant PDF Dumps - The Fastest
Way To Prepare For Exam

P.S. Free 2026 Microsoft MB-230 dumps are available on Google Drive shared by ActualTestsIT: https://drive.google.com/open?
id=1JQym3SU5EBuX4JkPJDgNOr9rIdjKRe-b

One of the best features of ActualTestsIT exam questions is free updates for up to 1 year. The ActualTestsIT has hired a team of
experienced and qualified Microsoft MB-230 exam trainers. They update the MB-230 exam questions as per the latest MB-230
Exam Syllabus. So rest assured that with the ActualTestsIT you will get the updated MB-230 exam practice questions all the time.
Try a free demo if you to evaluate the features of our product. Best of luck!

Microsoft MB-230 certification exam is designed for professionals who work as customer service functional consultants. MB-230
exam is one of the key requirements for those who want to earn the Microsoft Dynamics 365 Customer Service Functional
Consultant Associate certification. The MB-230 Exam is designed to test candidates on their ability to configure and manage
customer service, create and manage cases, manage queues and entitlements, create and manage knowledge articles, and configure
and use customer service insights.

>> MB-230 Valid Exam Online <<

MB-230 Valid Exam Online - Realistic Reliable Microsoft Dynamics 365
Customer Service Functional Consultant Practice Materials Pass Guaranteed
Passing the Microsoft MB-230 exam at first attempt is a goal that many candidates strive for. However, some of them think that
good Microsoft Dynamics 365 Customer Service Functional Consultant (MB-230) study material is not important, but this is not
true. The right MB-230 preparation material is crucial for success in the exam. And applicants who don’t find updated Microsoft
MB-230 prep material ultimately fail in the real examination and waste money. That's why ActualTestsIT offers actual Microsoft
MB-230 exam questions to help candidates pass the exam and save their resources.

Microsoft Dynamics 365 Customer Service Functional Consultant Sample

https://drive.google.com/open?id=1JQym3SU5EBuX4JkPJDgNOr9rIdjKRe-b
https://www.practicevce.com/Microsoft/MB-230-practice-exam-dumps.html
https://www.practicevce.com/Microsoft/MB-230-practice-exam-dumps.html
https://www.actualtestsit.com/Microsoft/MB-230-exam-prep-dumps.html
https://www.dumpsquestion.com/MB-230-exam-dumps-collection.html


Questions (Q284-Q289):
NEW QUESTION # 284 
Hotspot Question
You are using Dynamics 365 Customer Service. You are viewing a knowledge base (KB) article from a case record. Knowledge
management is set up to use an external portal.
You need to link the article to the case and share the article with the customer.
What is the solution for each requirement? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Explanation:
https://docs.microsoft.com/en-us/dynamics365/customer-service/find-knowledge-articles-within- record-dynamics-365

NEW QUESTION # 285 
Hotspot Question
You are using Dynamics 365 for Customer Service. You have existing routing rules.
You need to create a routing rule for cases and bulk-import cases.
Which actions should you perform? To answer, select the appropriate action in the dialog box in the answer area.
NOTE: Each correct selection is worth one point.



Answer:

Explanation:

NEW QUESTION # 286 
You need to configure the options for the schedule.
Which options should you configure? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/resources-service-scheduling

NEW QUESTION # 287 
You use Dynamics 365 Customer Service to manage cases.
You need to create a service-level agreement (SLA) that provides a warning when two KPI values match a specified condition: First



response and Resolve by.
Which two types of SLA details should you use? Each correct answer presents pan of the solution NOTE: Each correct selection is
worth one point.

A. Resolve KPI only
B. SLA item failure
C. Response KPI only
D. Item warning

Answer: C,D

NEW QUESTION # 288 
You are a Dynamics 365 system administrator.
Your customer service team must define goal metrics to track and measure all resolved cases.
You need to create a goal metric with a rollup field.
In which order should you perform the actions? To answer, move all actions from the list of actions to the answer area and arrange
them in the correct order.

Answer:

Explanation:

Explanation:



References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/sales-enterprise/create-edit-goal-metric

NEW QUESTION # 289
......

Are you considering taking the Microsoft MB-230 exam? Passing this exam can be a challenge if you don't prepare with the right
study material. ActualTestsIT provides accurate and authentic Microsoft MB-230 Exam Questions to help you prepare for the
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comfortable learning environment for Microsoft MB-230 Exam candidates. The study material is available in two formats: Microsoft
MB-230 exam questions in pdf format and an online Microsoft MB-230 practice test engine. Both formats are designed to help you
clear the Microsoft Dynamics 365 Customer Service Functional Consultant (MB-230) with ease.
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