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¢ Act on Data: This topic defines activations and their basic use cases, using attributes and related attributes,
identifying and analyzing timing dependencies affecting the Data Cloud lifecycle. Additionally it focuses on

FH1 troubleshooting common problens with activations, and using data actions, including their requirements and

intended use cases.

¢ |dentity Resolution: It describes matching and how its rule sets are applied. Furthermore, it discusses
FH 2 reconciling data and its rule sets, the results of identity resolution, and use cases.
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¢ Data Cloud Setup and Administration: This topic includes applying Data Cloud permissions, permission

sets, org-wide settings. It describes and configures data stream types, and data bundles. Moreover, it
=x 3 discusses use cases for data spaces, creating data spaces, managing and administering Data Cloud using
reports, dashboards, flows, packaging, data kits, diagnosing and exploring data using Data Explorer,
Profile Explorer, and APIs.

¢ Segmentation and Insights: This topic defines basic concepts of segmentation and use cases, identifies
= 4 scenarios for analyzing segment membership, configuring, refining, and maintaining segments within Data
Cloud, and differentiating between calculated and streaming insights.

¢ Data Ingestion and Modeling: This topic covers the different transformation capabilities within Data Cloud.
It includes describing processes and considerations for data ingestion from various sources, defining,

FH 5 mapping, and modeling data using best practices aligned with identity resolution. Lastly, it discusses using

available tools to inspect and validate ingested and modeled data.
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A2 #54
How can a consultant modify attribute names to match a naming convention in Cloud File Storage targets?

A. Update attribute names in the data stream configuration.

B. Use a formula field to update the field name in an activation.
C. Set preferred attribute names when configuring activation.
D. Update field names in the data model object.

HE. C
ERE#55

During discovery, which feature should a consultant highlight for a customer who has multiple data sources and needs to match and
reconcile data about individuals into a single unified profile?

A. Data Consolidation
B. Data Cleansing
C. Harmonization
D. Identity Resolution

He:. D

=R

The feature that the consultant should highlight for a customer who has multiple data sources and needs to match and reconcile data
about individuals into a single unified profile is D. Identity Resolution. Identity Resolution is the process of identifying, matching, and
recornciling data about individuals across different data sources and creating a unified profile that represents a single view of the
customer. Identity Resolution uses various methods and rules to determine the best match and reconciliation of data, such as
determmnistic matching, probabilistic matching, reconciliation rules, and identity graphs. Identity Resolution enables the customer to
have a complete and accurate understanding of their customers and their interactions across different channels and touchpoints.
References: Salesforce Data Cloud Consultant Exam Guide, Identity Resolution
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EE #56
‘Which solution provides an easy way to ingest Marketing Cloud subscriber profile attributes into Data Cloud on a daily basis?

A. Marketing Cloud Connect API

B. Email Studio Starter Data Bundle

C. Marketing Cloud Data extension Data Stream
D. Automation Studio and Profile file API

HE: C

Y.

The solution that provides an easy way to ingest Marketing Cloud subscriber profile attributes into Data Cloud on a daily basis is the
Marketing Cloud Data extension Data Stream. The Marketing Cloud Data extension Data Stream is a feature that allows customers
to stream data from Marketing Cloud data extensions to Data Cloud data spaces. Customers can select which data extensions they
want to stream, and Data Cloud will automatically create and update the corresponding data model objects (DMOs) in the data
space. Customers can also map the data extension fields to the DMO attributes using a user interface or an API. The Marketing
Cloud Data extension Data Stream can help customers ingest subscriber profile attributes and other data from Marketing Cloud into
Data Cloud without writing any code or setting up any complex integrations.

The other options are not solutions that provide an easy way to ingest Marketing Cloud subscriber profile attributes into Data Cloud
on a daily basis. Automation Studio and Profile file API are tools that can be used to export data from Marketing Cloud to external
systems, but they require customers to write scripts, configure file transfers, and schedule automations. Marketing Cloud Connect
API is an API that can be used to access data from Marketing Cloud i other Salesforce solutions, such as Sales Cloud or Service
Cloud, but it does not support streaming data to Data Cloud. Email Studio Starter Data Bundle is a data kit that contains sample
data and segments for Email Studio, but it does not contain subscriber profile attributes or stream data to Data Cloud.

References:

Marketing Cloud Data Extension Data Stream

Data Cloud Data Ingestion

[Marketing Cloud Data Extension Data Stream API]

[Marketing Cloud Connect API]

[Email Studio Starter Data Bundle]

HE#57

The Data Cloud admin at Northern Trail Outfitters (NTO) wants to be proactively and immediately informed via Slack and email if
any of the data streams fail for any reason. If this happens, a case should also be triggered as part of NTO's existing support and
triage process, and reflected in its global monitoring dashboard.

‘What should a consultant recommend for these requirements?

A. Data actions

B. Salesforce reports and dashboards
C. Data Cloud Query Editor

D. Salesforce flows

o2
m

: A

B2 #58

During a privacy law discussion with a customer, the customer indicates they need to honor requests for the right to be forgotten.
The consultant determines that Consent API will solve this business need.

Which two considerations should the consultant inform the customer about?

Choose 2 answers

A. Data deletion requests are processed within 1 hour.

B. Data deletion requests are submitted for Individual profiles.

C. Data deletion requests are reprocessed at 30, 60, and 90 days.

D. Data deletion requests submitted to Data Cloud are passed to all connected Salesforce clouds.

4. BD



Y.

Explanation

When advising a customer about using the Consent API in Salesforce to comply with requests for the right to be forgotten, the
consultant should focus on two primary considerations:

* Data deletion requests are submitted for Individual profiles (Answer C): The Consent API in Salesforce is designed to handle data
deletion requests specifically for individual profiles. This means that when a request is made to delete data, it is targeted at the
personal data associated with an individual's profile in the Salesforce system. The consultant should inform the customer that the
requests must be specific to individual profiles to ensure accurate processing and compliance with privacy laws.

* Data deletion requests submitted to Data Cloud are passed to all connected Salesforce clouds (Answer D): When a data deletion
request is made through the Consent API in Salesforce Data Cloud, the request is not limited to the Data Cloud alone. Instead, it
propagates through all connected Salesforce clouds, such as Sales Cloud, Service Cloud, Marketing Cloud, etc. This ensures
comprehensive compliance with the right to be forgotten across the entire Salesforce ecosystem. The customer should be aware that
the deletion request will affect all instances of the individual's data across the connected Salesforce environments.
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