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CompTIA A+ Certification Exam: Core 1 Sample Questions (Q92-Q97):

NEW QUESTION # 92
A technician replaces a laptop hard drive with an M.2 SSD. When the technician reboots the laptop, the laptop does not detect the
SSD. Which of the following should the technician configure for the system?

A. Boot options
B. UEFI settings
C.TPM
D. HSM

Answer: B

Explanation:

UEF]I stands for Unified Extensible Firmware Interface, and it is a type of firmware that controls the boot process of'a computer.
UEFI settings allow the technician to configure various aspects of the boot process, such as the boot order, the boot mode, and the
security options. If the technician replaces a laptop hard drive with an M.2 SSD, they may need to adjust the UEFI settings to
enable the systemto detect and boot from the new drive.

NEW QUESTION # 93
An office manager reports that a printer is experiencing performance issues. Printouts are smudging when they are handled, and.
recently, whenever the manager tries to print oversized documents, the paper jams before anything is printed on it.
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NEW QUESTION # 94
‘Which of the following types of devices MOST often uses a Thunderbolt cable?

e A. Apple laptop



e B.Lnux PC
e C. Android mobile
e D. Chromebook

Answer: A

Explanation:
Thunderbolt cables are commonly used to connect Apple laptops to external displays or other devices. While Thunderbolt is
available on some Windows and Chromebook devices, it is most commonly associated with Apple products.

NEW QUESTION # 95
A technician needs to add storage to a workstation. The workstation does not have room to add any internal storage, so the
technician plans to add an external storage device. Which of the following connection types should the technician MOST likely use?

A.NVMe
B. PCle
C. SCSI
D. eSATA

Answer: D

NEW QUESTION # 96
A user reports that printed receipts have black smudges over the entire image. The text is still present but is very dark and
sometimes illegible. Which of the following are the MOST likely cause and solution for the printer issue?

A. The blue ink cartridge was loaded with black ink. Put in the correct ink and clean the printhead.

B. The printhead is too hot. Adjust the temperature down and retry printing,

C. The printer is loaded with the wrong type of paper. Replace the receipt paper with carbon paper.

D. The ribbon is jammed and is rubbing on the paper. Clear the bad ribbon and feed it through properly.

Answer: D

Explanation:

The black smudges over the entire image on a printed receipt are most likely caused by a jammed ribbon that is rubbing on the
paper. The solution is to clear the bad ribbon and feed it through the printer properly. Ribbon jams can be caused by various issues,
such as incorrect installation or a damaged ribbon. Reference: CompTIA A+ Certification Exam Objectives - 220-1001: 4.5 Given
a scenario, troubleshoot common printer problems.

NEW QUESTION # 97

Although the 220-1101 exam prep is of great importance, you do not need to be over concerned about it. With scientific review and
arrangement from professional experts as your backup, and the most accurate and high quality content of our 220-1101 Study
Materials, you will cope with it like a piece of cake. So our 220-1101 learning questions will be your indispensable practice
materials during your way to success.
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