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Salesforce Salesforce-Slack-Administrator Exam Syllabus Topics:

Topic Details

¢ Fundamentals: This section of the exam measures the skills of Salesforce Admmnistrators and covers the
key privileges and responsibilities associated with each Slack user role. Candidates will identify unique
features of Slack's paid plans and understand the common responsibilities shared by Admins and Owners.
Additionally, this section emphasizes the importance of workspace and organization-level settings and
dashboards, focusing on how they contribute to effective Slack management.

Topic 1

¢ Channel and User Group Administration: This section measures the skills of Salesforce Administrators in
setting up and managing Slack channels. Candidates will learn when to use channels versus direct messages

Topic 2
ope or group DM, as well as when to opt for public or private channels.

o User Lifecycle Management: This area focuses on managing user accounts throughout their lifecycle in
Slack. Candidates will implement authentication options based on organizational requirements and

Topic 3 )
recommend processes for new account creation.

¢ App Administration: This section evaluates the skills of Slack Administrators in managing applications
within Slack. Candidates will summarize the value of interoperability for both decision-makers and end-

Topic 4 . .
users while learning to use Workflow Builder for automating tasks.

o Workspace Administration: This domain assesses the competencies of Salesforce administrators in creating
and managing Slack workspaces to meet organizational needs. Candidates will determine when a new

Topic 5 .
P workspace should be created and manage the approval process for workspace creation.

o Security: This domain targets Salesforce Security specialists in identifying Slack product security features
that meet organizational needs. Candidates will describe how Slack addresses security governance, risk

Topic 6
o management, and compliance while recommending features that protect sensitive data.

Salesforce Certified Slack Administrator Sample Questions (Q32-Q37):

NEW QUESTION # 32

The security team at your organization wants to monitor different public channels that are created in your Slack Enterprise Grid
nstance. The team requested access to the conversations.list and conversations.info API methods to get the required data about the
channels.

As a Slack admin, you need to assign the required scopes to their Slack app for the security team to be able to nvoke the APIs.
Which scope should you assign to allow the security team to retrieve a list of all public channels only and retrieve information about a
public channel?

(Select the best answer.)

A. admin.conversations:read
B. channelsread

C. conversations.connect:read
D. filesread

Answer: A

Explanation:

The correct scope is admin.conversationszread.

According to Slack's official API documentation:

"The admin.conversations:read scope allows approved apps to call the conversations.list and conversations.

info methods for public channels across an Enterprise Grid organization." channelszread (D) is a user token scope and limited to
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channels the user is a member of, while admin.

conversationsread provides broader access necessary for admins or security teans at the org level. filesread (A) relates to file data,
and conversations.connectread (C) is unrelated.

(Reference: Slack Administration Study Guide - Integration and API Scopes Management)

NEW QUESTION # 33

You're an admmn for your company's Slack Enterprise Grid org,

There are now too many social channels in a single workspace, and employees report difficulty finding relevant customer information.
What do you recommend as a next step?

(Select the best answer.)

A. Delete or consolidate some of the social channels since there are too many.

B. Delete social channels that have been inactive for more than 90 days.

C. Create a new Social workspace, and make all the channels multi-workspace.

D. Create a new Social workspace, and move the relevant channels to that workspace.

Answer: D

Explanation:

Slack recommends:

"When social channels overwhelm the workspace and impact findability of work-related content, creating a separate workspace for
social and community discussions helps maintain focus and discoverability." Simply deleting channels (B, D) risks damaging
community culture. Making channels multi-workspace (A) doesn't solve workspace clutter - it just duplicates visibility.

(Reference: Slack Administration Study Guide - Workspace Design for Scalability and Discoverability)

NEW QUESTION # 34

You're a Workspace Admin for your organization's Slack's Business+ instance. You need to report on the number of both daily and
weekly active users within your workspace in the last 30 days.

Where can you find this information?

(Select the best answer.)

A. Org analytics dashboard

B. Message activity analytics

C. Workspace analytics dashboard
D. Analytics members dashboard

Answer: C

NEW QUESTION # 35

Slack business+ plan and currently authenticates users via username and password.

Your company uses Google Workspace (formerly G Suite) for its identity provider (IdP). Your security team would like to assign
specific users or groups of users access to Slack from your IdP (rule-based access).

How would you configure Slack to satisfy these requirements?

(Select the best answer.)

e A, Configure Google Workspace SAML-based SSO with Slack, and send out binding emails to existing users to connect
their accounts with your IdP.

e B. Set up Google Workspace SAML-based SSO in a new Slack workspace since your company already uses username and
password to authenticate in its existing workspace.

e (. Configure Google Workspace Auth to enable users to log in via their Google Workspace credentials, and send out binding
emails to existing users to connect their accounts with your IdP.

e D. Build a custom SAML connection with Slack in order to use the Google Workspace Id, and apply rule-based access.

Answer: A



NEW QUESTION # 36

You're a Support Agent on the admin team for your organization's Slack Enterprise Grid workspace.

You receive a service request from one of your employees to add 15 new members froma single external company to Slack in
order to support a 12-month joint marketing partnership. The team requires multiple channels and members for external
collaboration.

How should you respond to the service request?

e A. Advise the employee to request the external users be added to your identity provider (IdP) so they can authenticate to
your workspace with SAML single sign-on (SSO).

e B. Advise the employee to mitiate one or more Slack Connect channels to collaborate with the external organization. The
external organization car set up a free Slack instance if they are nor already using Slack.

¢ C. Approve the employee's request, then invite the external users to your workspace as Multi-Channel Guests with a 12-
month expiration date.

e D. Advise the employee to set up a separate Slack workspace that is jointly owned by both organizations.

Answer: B

NEW QUESTION # 37
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document in your smart devices and lug it along with you, it makes your Salesforce-Slack- Administrator prepare more convenient.
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Exam. The software also sets up time and mock exammnation functions. You can set a timer for simulation tests to help you complete
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