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E R #30
‘When should you run OCR on a production?

A. Before a production is exported.
B. After a document is redacted.

C. Before a production is run.

D. After a production is exported.
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The correct answer is A. After a production is exported. Relativity's official documentation on OCR for redacted production
documents explains that you create an OCR set and then point the OCR set to the completed Production . The workflow explicitly
states that OCR is performed against the completed production , and once the OCR job is complete, the resulting text becomes
ready to export. This means the production must already exist before OCR is run against it. In practical terms, OCR is performed
after the production has been run/exported as a completed production set , not before the production exists.

The reason for this is that Relativity OCR in this workflow can operate on production images containing burned-in redactions . That
allows the exported text to reflect the redacted version rather than unredacted underlying extracted text. Running OCR before the
production is run would not achieve this production- specific result, because the final production images would not yet exist. Option
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D is too broad and incomplete because a document being redacted does not itself define the OCR timing; the documented process
is tied to a completed production . Therefore, under the Productions topic, the correct answer is that you run OCR after the
production is exported/completed , because that is when the production images are available for OCR processing.
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Why would Review Center charts show "Unknown User 1" for some coded documents?

o A There was an error encountered for that particular user and the queue must be re-prepared.

¢ B. A reviewer no longer has permissions to code documents in the project.

¢ C. A reviewer was originally part of the workspace and coded documents, but has since been removed from the workspace.
¢ D. The project has not yet been prepared, so Review Center is not yet tracking reviewer coding decisions.
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The correct answer is B. A reviewer was originally part of the workspace and coded docurments, but has since been removed from
the workspace. Relativity's official Review Center documentation explains that when documents were coded by reviewers who are
not part of the current Relativity instance , those reviewers can appear in charts and tables as "Unknown User 1," "Unknown User
2," and so on. The documentation specifically notes that this can happen if a reviewer was removed from the workspace or if the
workspace was archived and restored into a different instance. That directly supports option B.

The other options do not match Relativity's documented explanation. Losing permission to code is not the stated reason for the
"Unknown User" label. Likewise, an unprepared project is a separate project-state issue and does not explain why specific prior
coding activity would be attributed to an anonymous placeholder. An error requiring queue re-preparation is also not the
documented cause of this naming behavior. Froma case administration perspective, this is an important concept because
admmistrators offen manage workspace users, permissions, and lifecycle changes over time. If prior reviewers are removed, their
historical coding may still appear in analytics or project monitoring views, but the user identity may no longer resolve normally. In that
circumstance, Review Center surfaces those coding records under a label such as

"Unknown User 1."
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How can you update the Disable On Date field for multiple users?

A. Use a mass operation to update the Disable On Date field.

B. Overlay a Disable On Date value via Import/Export.

C. Set the Relativity Access date field individually when creating or editing the user.
D. Add all users you wish to disable to the same group, then disable that group.
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The correct answer is A. Use a mass operation to update the Disable On Date field. Relativity's Users documentation explicitly
states that you can use a mass-operation to set the Disable On Date (UTC) field for multiple users . This is the exact documented
method for updating that field across muiltiple user accounts at once.

The other options are not the documented answer for this workflow. Disabling a group is not the same thing as updating the Disable
On Date field on user records. Overlay via Import/Export is not the method Relativity identifies for this task in the Users
documentation. Setting the field individually works for a single user, but the question asks specifically about multiple users .
Therefore, the correct answer is to use a mass operation to update the Disable On Date field.
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Which action requires a saved search?

A. Running a keyword search.

B. Creating a persistent highlight set.
C. Building a search terns report.
D. Creating a dashboard.
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The correct answer is D. Building a search termms report. Relativity's Search Terms Report documentation requires you to define
report information including a Searchable Set, which is a saved search containing the documents to be evaluated by the STR.
Relativity's guidance for using STRs also states that you should define a saved search that returns the required document population
for the searchable set. That makes a saved search a required component of building a search terms report.

The other options do not inherently require a saved search. A keyword search can be run directly in the search panel. A dashboard
can be created without requiring a saved search as its core prerequisite. A persistent highlight set is commonly used with STR
output, but the question asks which action itself requires a saved search, and the STR workflow is the one explicitly documented to
require one. Therefore, the correct answer is Building a search terms report.
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‘When should you run OCR on a production?

A. Before a production is exported.
B. After a docurent is redacted.

C. Before a production is run.

D. After a production is exported.
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