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R RE #74

A service provider works with a diverse group of customers, including corporate, private, and partner organizations. The service
provider's service desk supports users from all customer organizations. However, different users prefer different communication
channels. In response to their preferences, the service provider implemented email, chat, phone, and website contact form for the
users to contact the service desk. The service desk team is increasingly struggling to monitor all channels and respond timely. Some
user queries are not noticed early enough, and the users are complaining, What should the service provider do to improve the
situation?

A. Close the least popular communication channels to reduce the complexity

B. Allocate one most suitable channel to each customer type

C. Assign dedicated service desk agents to monitor each channel

D. Integrate all channels to support smooth switching between them for users and support agents
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An enterprise delivers a new multi-region, container-based service every two weeks.

Deployments span private data centers and multiple public clouds, require database schema changes, feature-flag updates, and real-
time rollback capabilities. Failures in any stage risk data loss, security gaps or customer outages. Which ONE practice should own
the end-to-end orchestration, automation and governance of these deployments to ensure consistency, traceability and rapid
recovery?

A. Infrastructure and Platform Management practice
B. Deployment Management practiceright

C. Release Management practice

D. Change Enablement practice

EX: B

it RE S B -

The Deployment Management practice specializes in planning, scheduling and controlling the movement of release packages into live
environments. It defines standardized pipelines for containers, database migrations, feature-flag switches and rolback mechanisirs.
By enforcing environment-specific deployment plans, automated checks and audit trails, Deployment Management ensures every
change is traceable and recoverable across all regions and cloud platforms.

R #76
Which is often included in an Agile approach to software development?

A.CI/CD

B. Information models

C. Integrated service management toolsets
D. Advanced analytics

ER: A

RI& #77

An organization has received complaints from customers regarding incident resolution times. The organization is using value stream
mapping to visualize the activities involved in restoring service following an outage. The team has designed an optimized flow that
begins with the incident being generated by a monttoring tool and ends when service is restored. Leadership is concerned that this
approach has failed to provide the nsight needed to reduce delays. Which is the BEST action the team can take to address
leadership's concern?

A. Compare the map to actual activities

B. Introduce additional sources of demand
C. Automate repeatable work activities

D. Determine where work is sitting in queues

ZE: D

PR #78

A small food retail chain was created twenty years ago. At that time, stock management and point of sale (POS) software was
developed and maintained by an internal IT team. Today the chain is using commercial software available off-the-shelf for stock
management and POS. What is this situation an example of?

A. Service components lacking mass-market adoption

B. Organization-specific requirements for service functionality
C. Commoditization of service components

D. Customer demand for personalized products

ER: C

P& #79



%A T NewDunmps PeoplecertfJITIL-4-CDSE AR HE LI E K, SREE T —EERGFWRIE, RiGER BRI,
NewDummps Peoplecert ¥ ITIL-4-CDS% 3 32 7% 8 | BB A& £ R ARE M D E A, 1 B ] DLE BMRERIITIT %
HEAMAEMEES . EEBIEREERE, NMEWIRRRESCLE, B IR EREREKE, BREX
MEMBEED, MRREESR, BEMYE, SERBEN, MSZERS @ PeoplecertITIL-4-CDS%
AR, FNEZES, NewDumps PeoplecertfIITIL-4-CDS iR 52 % 1% 5l & Kl & # Bh g iis L 8k E 1

1 R ITIL-4-CDSRE Ji : https://www.newdumpspdf.com/I TIL-4-CDS-exam+new-dumps. html

SRR E R ¥ Peoplecert ITIL-4-CDSRE & & f, BB H&ANTEEREFISF I, Peoplecert ITIL-4-CDSHE A E
BT, BRMEFRMBES EZE BN ERA B CNEEEE, ITIL-4-CDSEE LEAEK, 5K EFE%
7, NewDurmps F1ARITIL-4-CDS/E & & — {25 2 I TaR 7% % 3 1% A SR (I TRR 2% % 5 355 5l T R i 49%h, Peoplecert
ITIL-4-CDS# X E2; Bl T'E, M ARBIERMRT kg%, Ba —HEEFHNHEAREEZ A ANBENS
#, FEATHNewDumps PeoplecertfJITIL-4-CDSHE R BTN BRI R AR L EEFHBBEH T, BEHATIEENRI
HEEEERN, R ESENFEEREE, HEEENLEEBNES, NewDumps PeoplecertITIL-4-CDS
ZRIGIER R —E RN, RETE, REFHEEBRRINE, F40157F 5 R4 Z HPeoplecert ITIL-4-
CDSEIZ RN ETFI AT (K8, DIEAEHE, BEMBARER.

BEBNEEE, R, MBEETRREVIAREE K, WRIRIRE R EPeoplecert ITIL-4-CDSRE & &
fh, BRIERKEERBIEMRT, Frok, LT EE S BZA R L3875 Q& EEE, 1TIL-4-CDS
B EEARK, SREFEER,

RE B ITIL-4-CDS% 5 B BY & B 4% 7% 5 1) S0 535 A5 R Peoplecert ITIL
4 Specialist: Create, Deliver and Support

NewDumps & — 1 £ 2 NI TR 35 % A K% £ IR AT ITIL-4-CDSHR %% A 3 TRMAES, M@l T e, marbiszs
BIRRIRR T e, A —MERFMAIREREEZABE RS .

o HEMITIL-4-CDSEREE, HEENERIEEEPDREXREERITIL-4-CDSE R [ 79 www.kaoguticom
O R B HT -9 ITIL-4-CDS e R FEITIL-4-CDSEFT % o &

o ITIL-4-CDS#AFIERE [ ITIL-4-CDSHIEA 51 % [ ITIL-4-CDS#% R, [ -¢¢ www.newdumpspdf.com [ - & [
ITIL-4-CDS OB & A ITIL-4-CDS & #i % 5 8

o ITIL-4-CDSERB#EH R MM [ ITIL-4-CDS#AFI B3 [ ITIL-4-CDSHE & FE (1 £  www.pdfexamdumps.com
) A5 EER (ITIL-4-CDS ) KR HT B EITIL-4-CDS% &

o ITIL-4-CDSEB#E% R [ ITIL-4-CDSE A AR [ ITIL-4-CDS% 1 fRHERS (1 7£ = www.newdumpspdf.com (11
b4 R e ITIL-4-CDS [ M 4 # T BRITIL-4-CDSRE B & R

o BHITIL-4-CDS% & & [ ITIL-4-CDS#EHR [ ITIL-4-CDSHIFA 5| % [ 4 & T #-e ITIL-4-CDS (1611 &
7£= www.pdfexamdumps.com < _E 48 RITIL-4-CDS#A I 58 7%

o ITIL-4-CDS#AFI5R5E [ ITIL-4-CDSH A [ ITIL-4-CDS#R 3% % A MM 0 i&i&> www.newdumpspdf.com <3
& (ITIL-4-CDS ) ##& T #EAERITIL-4-CDSHE

o ITIL-4-CDSH G M [ HRIFITIL-4-CDS 5 RE [ ITIL-4-CDSFRFEFEE [ 3B 7E> www.veesoft.com <4834 E
% & T8 v ITIL-4-CDS [ v [ B EITIL-4-CDS# M % &

o HEBRITIL-4-CDS% 3 B BE A1 4 2% 3 o IR 4R S ARt JEE 2 & PI= FJPeoplecert ITIL 4 Specialist: Create, Deliver
and Support & ¥ B 4EHE www.newdumpspdf.com “#T B ;44 Z w ITIL-4-CDS (4 & T #ITIL-4-CDS% A & 7

o ITIL-4-CDS5 7R B 25 A1 A% 25 5 o (9 4R 56 4R B i AN BT ARITIL-4-CDSFE & [ B tw. fast2test.com 1 & -e- ITIL-
4-CDS [1e¢ LA HR 5 & T 8% S & RHTIL-4-CDSHIA 51 %

o HEEMITIL-4-CDSHEAER, mEENERIEEEMEREXEEBITIL-4-CDSHER [ 75>
www.newdumpspdf.com 148 & = ITIL-4-CDS 17171044 & T 8% 5 & RHTIL-4-CDS B % o

e ITIL-4-CDS#FIERE [ ITIL-4-CDSEAMIERE [ BHITIL-4-CDS% & [ 4 & T8 ITIL-4-CDS "R B

[ www.newdumpspdf.com ] F#RITIL-4-CDS#%

e www.stes.tyc.edu.tw, orlandoypuv162671.gynoblog.com, ershdch.hddjxzl.com, www.stes.tyc.edu.tw, www.pgive.com,
gerardvkt197256.ssnblog.com, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal. utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
cruxbookmarks.com, mayaeaozl 98861 .creacionblog.com, janexkxv261560.wikimillions.com, Disposable vapes


https://www.newdumpspdf.com/ITIL-4-CDS-practice-test.html
https://www.newdumpspdf.com/ITIL-4-CDS-exam-new-dumps.html
https://www.kaoguti.com/ITIL-4-CDS_exam-pdf.html
https://www.kaoguti.com/ITIL-4-CDS_exam-pdf.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.newdumpspdf.com%252fITIL-4-CDS-exam-new-dumps.html
https://www.pdfexamdumps.com/ITIL-4-CDS-practice-test.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.newdumpspdf.com%252fITIL-4-CDS-exam-new-dumps.html
https://www.pdfexamdumps.com/ITIL-4-CDS-practice-test.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.newdumpspdf.com%252fITIL-4-CDS-exam-new-dumps.html
https://www.vcesoft.com/ITIL-4-CDS-exam-questions.html
https://www.cocosfoundation.co.uk/?s=%25e6%25ac%258a%25e5%25a8%2581ITIL-4-CDS%25e8%2580%2583%25e8%25a9%25a6%25e9%2587%258d%25e9%25bb%259e%25e5%2592%258c%25e8%25b3%2587%25e6%25a0%25bc%25e8%2580%2583%25e8%25a9%25a6%25e4%25b8%25ad%25e7%259a%2584%25e9%25a0%2598%25e5%2585%2588%25e6%259d%2590%25e6%2596%2599%25e4%25be%259b%25e6%2587%2589%25e8%2580%2585%25ef%25bc%2586%25e5%258f%25af%25e4%25bf%25a1%25e7%259a%2584Peoplecert%20ITIL%204%20Specialist:%20Create,%20Deliver%20and%20Support%20%25e2%2598%25a3%20%25e8%25a4%2587%25e8%25a3%25bd%25e7%25b6%25b2%25e5%259d%2580%25e2%2580%259c%20www.newdumpspdf.com%20%25e2%2580%259d%25e6%2589%2593%25e9%2596%258b%25e4%25b8%25a6%25e6%2590%259c%25e7%25b4%25a2%25e2%259e%25a5%20ITIL-4-CDS%20%25f0%259f%25a1%2584%25e5%2585%258d%25e8%25b2%25bb%25e4%25b8%258b%25e8%25bc%2589ITIL-4-CDS%25e8%2580%2583%25e8%25a9%25a6%25e8%25b3%2587%25e8%25a8%258a
https://tw.fast2test.com/ITIL-4-CDS-premium-file.html
https://bellatressa.com/?s=%25e5%25b0%2588%25e6%25a5%25ad%25e7%259a%2584ITIL-4-CDS%25e8%2580%2583%25e8%25a9%25a6%25e9%2587%258d%25e9%25bb%259e%25ef%25bc%258c%25e9%25ab%2598%25e8%25b3%25aa%25e9%2587%258f%25e7%259a%2584%25e8%2580%2583%25e8%25a9%25a6%25e6%258c%2587%25e5%258d%2597%25e5%25b9%25ab%25e5%258a%25a9%25e5%25a6%25b3%25e5%25a3%25b9%25e6%25ac%25a1%25e6%2580%25a7%25e9%2580%259a%25e9%2581%258eITIL-4-CDS%25e8%2580%2583%25e8%25a9%25a6%20%25f0%259f%2597%259c%20%25e6%2589%2593%25e9%2596%258b%25e2%259e%25bd%20www.newdumpspdf.com%20%25f0%259f%25a2%25aa%25e6%2590%259c%25e5%25b0%258b%25e2%259e%25a1%20ITIL-4-CDS%20%25ef%25b8%258f%25e2%25ac%2585%25ef%25b8%258f%25e4%25bb%25a5%25e5%2585%258d%25e8%25b2%25bb%25e4%25b8%258b%25e8%25bc%2589%25e8%2580%2583%25e8%25a9%25a6%25e8%25b3%2587%25e6%2596%2599ITIL-4-CDS%25e6%259c%2580%25e6%2596%25b0%25e8%2580%2583%25e5%258f%25a4%25e9%25a1%258c
https://www.newdumpspdf.com/ITIL-4-CDS-exam-new-dumps.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3780736
https://orlandoypuv162671.gynoblog.com/39828543/workday-workday-pro-talent-and-performance%25E5%258F%2597%25E9%25A8%2593%25E8%25B3%2587%25E6%2596%2599%25E6%259B%25B4%25E6%2596%25B0%25E7%2589%2588-workday-pro-talent-and-performance%25E5%258F%2597%25E9%25A8%2593%25E6%2596%2599%25E9%2581%258E%25E5%258E%25BB%25E5%2595%258F
https://ershdch.hddjxzl.com/home.php?mod=space&uid=1318
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3954049
https://www.pgive.com/home.php?mod=space&uid=122190
https://gerardvktf497256.ssnblog.com/39710110/selecting-3v0-21-25-reliable-braindumps-questions-no-worry-about-advanced-vmware-cloud-foundation-9-0-automation
https://myportal.utt.edu.tt/ICS/icsfs/18e8b644-0dcc-4e18-b9ee-f6d1ae8f5f14.pdf?target=d035501c-16f3-4026-b274-5a8a08159015
https://myportal.utt.edu.tt/ICS/icsfs/19742387-e364-4654-ae04-20d2b8ed291c.pdf?target=1788d842-31d9-4218-b179-93884536b091
https://myportal.utt.edu.tt/ICS/icsfs/3e19edbf-05ff-43b2-b20a-bf2a7d5fedba.pdf?target=5beaa5c3-6e73-4e4c-85bd-5379fa94c84b
https://myportal.utt.edu.tt/ICS/icsfs/4e49f61e-f4a6-4908-b2e0-87742ce5809d.pdf?target=8ea34536-33fa-41f8-af33-cede2a81c962
https://myportal.utt.edu.tt/ICS/icsfs/4e68e784-ac56-4001-9b24-4aad7c64094f.pdf?target=745c0325-8cea-4654-ba50-81dcbf4a9c77
https://myportal.utt.edu.tt/ICS/icsfs/93cc3677-42f3-44e1-abab-5f620f661e06.pdf?target=9ca64770-b693-46d8-b749-f52adb260f05
https://myportal.utt.edu.tt/ICS/icsfs/9e3f852a-9373-491c-94e0-af9a8fc1b147.pdf?target=ee16969e-6a25-4308-9bfa-c452d4ddf4f6
https://myportal.utt.edu.tt/ICS/icsfs/ce6661a1-62ca-410d-802d-65c71f982e40.pdf?target=3efadff1-9821-433a-ab0e-d0835f16db1b
https://myportal.utt.edu.tt/ICS/icsfs/de530db4-75c9-4594-be83-b602658d87cc.pdf?target=df90c36e-5c5c-4f06-9000-ba576275d418
https://myportal.utt.edu.tt/ICS/icsfs/f84ff338-5156-4620-a8ac-dbf86532ef85.pdf?target=9849378f-7942-40e6-bf07-5b7bf29a8866
https://cruxbookmarks.com/story21479819/acams-cams7-latest-exam-dumps-demo
https://mayaeaoz198861.creacionblog.com/40979552/valid-test-dp-900-fee-dp-900-reliable-test-vce
https://janexkxv261560.wikimillions.com/324661/100_pass_h13_611_v5_0_hcia_storage_v5_0_marvelous_valid_test_cram
https://frvape.com

