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H #59
Drag and drop three valid elements of a success plan from the left to the right. Not all options are used.

valid element of a success plan

valid element of a success plan

valid element of a success plan
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E #60
Drag and Drop Question
Drag and drop three valid elements of a success plan from the left to the right. Not all options are used.

valid element of a success plan

valid element of a success plan

.
@Xﬁl t of a success plan
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R #61
Drag and Drop Question
Drag and drop three valid elements of a success plan from the left to the right. Not all options are used.

valid element of a success plan

valid element of a success plan
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R #62
‘Which type of information should be captured during the first customer engagement?

A. expansion opportunities

B. customer's desired outcomes

C. cases escalated to technical support
D. stakeholder map

Ef#: B

fiE 2

During the first customer engagement, capturing the customer's desired outcomes is essential. This information helps in understanding
the customer’s expectations and goals, which guides the subsequent actions and strategies for customer success. References: Cisco
Customer Success Manager documentation

HM #63
‘Who does a Customer Success Manager work with to overcome a technical solution adoption barrier encountered by a customer?

A. Sales Engineer
B. Solutions Product Manager

C. Technical Engineer
D. Customer Success Specialist

Ef#: D
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