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H #12

A Salesforce Administrator wants to generate personalized, targeted emails that incorporate customer interaction data. The admin
wants to leverage large language models (LLMs) to write the emails, and wants to reuse templates for different products and
customers.

‘Which solution approach should the admin leverage?

e A Create a Sales Email prompt template type.
¢ B. Create a t field Generation prompt template type
e C. Use sales Emnail standard templates

Ef: A

fEE L2

To generate personalized emails using LLMs while reusing templates:

* Sales Email Prompt Template Type (Option C): Designed specifically for generating dynamic email content by combining LI Ms
with structured templates. It allows admins to define placeholders (e.g., customer name, product details) and reuse templates across
scenarios.

* Option A: Standard email templates lack LLM integration and dynamic personalization.

* Option B: "t field Generation” is not a valid Salesforce prompt template type.

References:

* Salesforce Help: Sales Email Prompt Templates

* Describes using Sales Email prompt templates to "generate targeted emails using dynamic data and LLMs."

R #13

A sales rep at Universal Containers is extremely busy and sometimes will have very long sales calls on voice and video calls and
might miss key details. They are just starting to adopt new generative Al features.

Which Einstein Generative Al feature should an Al Specialist recommend to help the rep get the details they might have missed
during a conversation?

e A Call Summary
e B. Call Explorer

e C. Sales Summary
EfE: A

AR :

For a sales rep who may miss key details during long sales calls, the Al Specialist should recommend theCall Summaryfeature. Call
SummaryusesEinstein Generative Alto automatically generate a concise summary of important points discussed during the call,
helping the rep quickly review the key information they might have missed.

* Call Exploreris designed for manually searching through call data but doesn't summarize.

* Sales Summaryis focused more on summarizing overall sales activity, not call-specific content.

For more details, refer toSalesforce's Call Summary documentationon how Al-generated summaries can improve sales rep

productivity.
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R #14
Universal Containers wants to use an external large language model (LLM) in Prompt Builder.

‘What should an Al Specialist recommend?

¢ A. Use BYO-LLM functionality in Enstein Studio,
¢ B. Use Flow and External Services to bring data from an external LLM.
e C. Use Apex to connect to an external LLM and ground the prompt.

EfE: A

TR

Bring Your Own Large Language Model (BYO-LLM) functionality in Emnstein Studio allows organizations to integrate and use
external large language models (LLMs) within the Salesforce ecosystem.

Universal Containers can leverage this feature to connect and ground prompts with external LLM:s, allowing for custom Al model
use cases and seamless integration with Salesforce data.

* Option B is the correct choice as Enstein Studio provides a built-in feature to work with external models.

* Option A suggests using Apex, but BYO-LLM functionality offers a more streamlined solution.

* Option C focuses on Flow and External Services, which is more about data integration and isn't ideal for working with LLMs.
References:

* Salesforce Emstein Studio BYO-LLM Documentation: https/help.salesforce.conys/article View?id=sf.

einstein_studio IImhtm

HRE #15

Universal Containers (UC) wants to create a new Sales Email prompt template in Prompt Builder using the

"Save As" finction. However,UC notices that the new template produces different results compared to the standard Sales Email
prompt due to missing hyperparameters.

What should UC do to ensure the new prompt template produces results comparable to the standard Sales Email prompts?

¢ A Revert to using the standard template without modifications.
¢ B. Use Model Playground to create a model configuration with the specified parameters.
¢ C. Manually add the hyperparameters to the new template.

Ef#: C

fi .-

WhenUniversal Containerscreates a new Sales Email prompt template using the"Save As'"function, missing hyperparameters can
result in different outputs. To ensure the new prompt produces comparable results to the standard Sales Email prompt, the Al
Specialist shouldmanually add the necessary hyperparametersto the new template.

* Hyperparameters like Temperature,Frequency Penalty, andPresence Penaltydirectly affect how the Al generates responses.
Ensuring that these are consistent with the standard template will result in similar outputs.

* Option A (Model Playground)is not necessary here, as it focuses on fine-tuning models, not adjusting templates directly.

* Option C (Reverting to the standard template)does not solve the issue of customizing the prompt template.

For more information, refer toPrompt Builder documentationon configuring hyperparameters in custom templates.

R #16
Universal Containers plans to implement prompt templates that utilize the standard foundation models.

What should the Al Specialist consider when building prompt templates in Prompt Builder?

e A Train LLM with data using different writing styles including word choice, intensifiers, emojis, and punctuation.
e B. Include muitiple-choice questions within the prompt to test the LLM's understanding of the context.
e C. Ask it to role-play as a character in the prompt template to provide more context to the LLM.

IEf: C

A -

‘When building prompt templates in Prompt Builder, it is essential to consider how the Large Language Model (LLM) processes and
generates outputs. Training the LLM with various writing styles, such as different word choices, intensifiers, emojis, and punctuation,
helps the model better understand diverse writing patterns and produce more contextually appropriate responses.



This approach enhances the flexibility and accuracy of the LLM when generating outputs for different use cases, as tt is trained to
recognize various writing conventions and styles. The prompt template should focus on providing rich context, and this stylistic
variety helps improve the model's adaptability.

Options A and B are less relevant because adding multiple-choice questions or role-playing scenarios doesn't contribute significantly
to improving the Al's output generation quality within standard business contexts.

For more details, refer to Salesforce's Prompt Builder documentation and LLM tuning strategies.
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