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the actual ServiceNow CIS-ITSM Certification Exam, Certified Implementation Specialist - IT Service Management (CIS-ITSM)
practice exam software has a certain number of questions and allocated time to answer.

ServiceNow Certified Implementation Specialist - IT Service Management
Sample Questions (Q138-Q143):
NEW QUESTION # 138 
Once the change request's state changes to "Review", the user should fill the mandatory fields in the review form.

A. True
B. False

Answer: B

Explanation:
There's no review form. This can be implemented as custom functionality since post-implementation review varies from customer to
another.

NEW QUESTION # 139 
Because of its agile nature, implementation of ServiceNow processes should compromise quality in favor of speed of delivery. Issues
can be fixed later, easily.

A. True
B. False

Answer: B

Explanation:
Explanation/Reference:
Explanation:
Technical staff should keep quality attributes in mind when considering stakeholder desires and requirements.

NEW QUESTION # 140 
Universal Containers wants customers who buy the Freight Container product to be billed in monthly installments.
How should an administrator meet this requirement?

A. Create a workflow rule on the product.
B. Create a default quantity schedule on the product.
C. Create custom fields on the product.
D. Create a default revenue schedule on the product.

Answer: D

NEW QUESTION # 141 
Inbound Actions can be configured to enable creating or updating problems.

A. True
B. False

Answer: B

Explanation:
Explanation
Inbound actions can be used only to update problems but not to create them.

NEW QUESTION # 142 
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Your client indicates they would like a way to designate VIP callers on an incident form. How would you accomplish this?

A. VIP Flag action script
B. VIP flag dictionary entry
C. VIP Flag reference decorator
D. VIP Flag field style

Answer: D

NEW QUESTION # 143
......
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