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customers.

Zscaler ZDTA Exam Syllabus Topics:

Topic Details

Topic 1
This section assesses Data Protection Officers on techniques to secure data across motion, SaaS, cloud,
and endpoints using Zscaler’s AI-driven data discovery and data protection technologies. It involves
securing BYOD environments and understanding risk management to protect sensitive information.

Topic 2

Identity Services: This section of the exam measures skills of Identity and Access Management Engineers
and covers foundational identity services including authentication and authorization protocols such as
SAML, SCIM, and OIDC. Candidates should understand identity administration tasks and how to
manage policies and audit logs within the Zscaler platform.

Topic 3

Cyberthreat Protection Services: This domain targets Cybersecurity Analysts and covers broad
cybersecurity fundamentals and advanced threat protection capabilities. Candidates must know about
malware protection, intrusion prevention systems, command and control channel detection, deception
technologies, identity threat detection and response, browser isolation, and incident detection and
response.| Data Protection Services

Topic 4

Platform Services: This section measures skills of Cloud Infrastructure Engineers and focuses on the suite
of Zscaler platform services. Key topics include advanced device posture assessments, TLS inspection
mechanics, and the application of policy frameworks governing internet, private access, and digital
experience services.

Topic 5

Connectivity Services: This domain evaluates Network Security Engineers on configuring and managing
connectivity essentials like device posture assessment, trusted network definitions, browser access
controls, and TLS
SSL inspection deployment. It also includes applying policy frameworks focused on authentication and
enforcement for internet access, private access, and digital experience.

Topic 6
Zscaler Digital Experience: This section evaluates Network Performance Analysts on their knowledge of
Zscaler Digital Experience (ZDX), including understanding the ZDX score, architectural overview, features,
functionalities, and practical use cases to optimize digital user experiences.

Zscaler Digital Transformation Administrator Sample Questions (Q50-Q55):
NEW QUESTION # 50 
What mechanism identifies the ZIA Service Edge node that the Zscaler Client Connector should connect to?

A. The PAC file used in the Forwarding Profile
B. The PAC file used in the Application Profile
C. The IP ranges included/excluded in the App Profile
D. The Machine Key used in the Application Profile

Answer: B

Explanation:
ThePAC file used in the Application Profileis the mechanism that identifies the ZIA Service Edge node that the Zscaler Client
Connector should connect to. The PAC (Proxy Auto-Configuration) file contains rules that direct client traffic to the appropriate
service edge based on IP ranges, location, or other criteria.
The study guide explains that the Application Profile's PAC file plays a key role in routing client connections to the nearest or optimal
ZIA Service Edge node to ensure efficient traffic forwarding and policy enforcement.

NEW QUESTION # 51 
Can URL Filtering make use of Cloud Browser Isolation?
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A. No. Cloud Browser Isolation is only a feature of Advanced Threat Defense.
B. Yes. After blocking access to a site, the user can manually switch on isolation.
C. No. Cloud Browser Isolation is a separate platform.
D. Yes. Isolate is a possible Action for URL Filtering.

Answer: D

Explanation:
Yes, URL Filtering can make use of Cloud Browser Isolation. Specifically,"Isolate"is an available action in URL Filtering policies
that enables users to access potentially risky or untrusted websites in an isolated environment, preventing any malicious content from
reaching the user's device.
The study guide explains that integrating Cloud Browser Isolation into URL Filtering enhances security by isolating risky browsing
activities directly from policy enforcement points.

NEW QUESTION # 52 
How does a Zscaler administrator troubleshoot a certificate pinned application?

A. They could look into the SaaS application analytics tab.
B. They could look at SSL logs for a failed client handshake.
C. They could inspect the ZIA Web Policy.
D. They could reboot the endpoint device.

Answer: B

Explanation:
Certificate pinning prevents SSL interception by validating a server's certificate against known values. When ZIA performs SSL
inspection, it substitutes the certificate with one signed by Zscaler's CA. This causes the handshake to fail for pinned applications. To
troubleshoot, an administrator shouldreview SSL logs to identify handshake failures, which indicate certificate pinning issues. Logs
will show the TLS negotiation details, including any disruptions.
Reference: Zscaler Digital Transformation Study Guide - SSL Inspection and Threat Protection > Troubleshooting Certificate Pinned
Applications

NEW QUESTION # 53 
For a deployment using both ZIA and ZPA set of services, what is the best authentication solution?

A. Use forms Authentication in ZIA and SAML in ZPA
B. Use forms Authentication for both ZIA and ZPA
C. Configure Authentication using SAML on both ZIA and ZPA
D. Use forms Authentication in ZPA and SAML in ZIA

Answer: C

Explanation:
For a unified, seamless experience - and because ZPA only supports SAML while ZIA's recommended authentication is also
SAML - you should configure SAML#based SSO on both ZIA and ZPA. This ensures one consistent identity flow and eliminates
multiple credential prompts across the platforms.

NEW QUESTION # 54 
In support of data privacy about TLS/SSL inspection, when you subscribe to ZIA, you enter into what kind of agreement?

A. Zscaler Compliance Policy
B. Acceptable Use Policy
C. Zscaler Data Processing Agreement
D. Zscaler Privacy Policy

Answer: C

Explanation:



When you sign up for Zscaler Internet Access - and enable TLS/SSL inspection - you enter into Zscaler's Data Processing
Agreement, which governs how customer data (including decrypted TLS traffic) is handled in compliance with privacy laws.

NEW QUESTION # 55
......
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