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e Model Builder: This portion of the exam focuses on Salesforce Al specialists' expertise in working with Al
models within Salesforce environments. Candidates will need to demonstrate knowledge of when to use

FH1 the Model Builder and how to configure standard, custom, or Bring Your Own Large Language Model

(BYOLLM) generative models to meet business needs.

¢ Agentforce Tools: In this topic, Al specialists get knowledge using agents when it is appropriate.
=x 2 Moreover, the topic explains the working of agents and reasoning engine powers Agentforce. Lastly, the
topic focuses on managing and monitoring agent adoption.

¢ Generative Al in CRM Applications: This part of the exam assesses Al specialists’ knowledge of
=3 generative Al within CRM systens. It covers the use of generative Al features in Einstein for Sales and
Emstein for Service.

¢ Prompt Builder: This section evaluates the expertise of Al specialists working with Salesforce's Al tools. It
=X 4 focuses on the Prompt Builder feature, requiring candidates to understand its usage based on business
needs.

¢ Einstein Trust Layer: This section evaluates the skills of Salesforce Al specialists responsible for
=5 implementing security protocols and safeguarding data privacy. It emphasizes the security, privacy, and
foundational features of the Emnstein Trust Layer.
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Universal Containers (UC) wants to assess Salesforce's generative features but has concerns over its company data being exposed
to third- party large language models (LLMs). Specifically, UC wants the following capabilities to be part of Einstein's generative Al
service.

No data is used for LLM training or product improvements by third- party LLMs.

No data is retained outside of UC's Salesforce org,

The data sent cannot be accessed by the LLM provider.

Which property of the Enstein Trust Layer should the Al Specialist highlight to UC that addresses these requirements?

e A, Zero-Data Retention Policy
e B. Data Masking
e (. Prompt Defense

HE: A

Y.

Universal Containers (UC) has concerns about data privacy when using Salesforce's generative Al features, particularly around
preventing third-party LLMs from accessing or retaining their data. The Zero-Data Retention Policy in the Einstein Trust Layer is
designed to address these concerns by ensuring that:

No data is used for training or product improvements by third-party LLMs.

No data is retained outside of the customer's Salesforce organization.

The LLM provider cannot access any customer data.

This policy aligns perfectly with UC's requirements for keeping their data safe while leveraging generative Al capabilities.

Prompt Defense and Data Masking are also security features, but they do not directly address the concerns related to third-party
data access and retention.

Reference:

Salesforce Einstein Trust Layer Documentation: https:/help.salesforce.convs/article View?id=sf.einstein_trust layer.htm

EE #9%
Universal Containers (UC) wants to enable its sales team to use Al to suggest recommended products from its catalog.
Which type of prompt template should UC use?

¢ A. Record summary prompt template
¢ B. Flex prompt template
¢ C. Email generation prompt template

HE: B

MY

Universal Containers (UC) wants to enable its sales team to leverage Al to recommend products fromits catalog, The best option
for this use case is a Flex prompt template.

A Flex prompt template is designed to provide flexible, customizable Al-driven recommendations or responses based on specific
data points, such as product information, customer needs, or sales history. This template type allows the Al to consider various
inputs and parameters, making it ideal for generating product recommendations dynamically.

In contrast:

A Record summary prompt template (Option A) is used to summarize data related to a specific record, such as generating a quick
summary of a sales opportunity or account, but not for recommending products.

An Emnail generation prompt template (Option B) is tailored for crafting email content and is not suitable for suggesting products
based on a catalog,

Given the need for dynamic recommendations that pull froma product catalog and potentially other sales data, the Flex prompt
template is the correct approach.
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Salesforce Reference:
Salesforce Prompt Templates Overview: httpsZ/help.salesforce.convys/article View?id=000391407&type=1 Flex Prompt Template
Usage: https’/developer.salesforce.convdocs/atlas.en-us.salesforce _aimeta/salesforce ai/prompt flex template

HEE #95

An Al Specialist needs to enable the use of Sales Email prompt templates for the sales team. The Al Specialist has already created
the templates in Prompt Builder.

According to best practices, which steps should the Al Specialist take to ensure the sales team can use these templates?

e A Assign the Data Cloud Admin permission set and enable Sales Emails in Setup.
¢ B. Assign the Prompt Template User permission set and enable Sales Emails in Setup.
¢ C. Assign the Prompt Template Manager permission set and enable Sales Emails in setup.

He: B

Y.

To enable Sales Email prompt templates:

* Permission Set: Assign the Prompt Template User permission set to the sales teamto grant access to use pre-built templates.
* Feature Activation: Enable Sales Emails in Salesforce Setup to activate the integration between prompt templates and email
workflows.

* Option B (Manager permission set): Required for creating/modifying templates, not for usage.

* Option C (Data Cloud Admin): Unrelated to prompt template access.

References:

* Salesforce Help: Prompt Template Permissions

* Specifies that "Prompt Template User" is required to leverage templates in workflows.

* Sales Email Setup outlines enabling the feature in Setup.

EE #96

A sales rep at Universal Containers is extremely busy and sometimes will have very long sales calls on voice and video calls and
might miss key details. They are just starting to adopt new generative Al features.

Which Einstein Generative Al feature should an Al Specialist recommend to help the rep get the details they might have missed
during a conversation?

e A. Sales Summary
e B. Call Explorer

e C. Call Summary
HqE: C

ME:

For a sales rep who may miss key details during long sales calls, the Al Specialist should recommend theCall Summaryfeature. Call
SummaryusesEinstein Generative Alto automatically generate a concise summary of important points discussed during the call,
helping the rep quickly review the key information they might have missed.

* Call Exploreris designed for manually searching through call data but doesn't summarize.

* Sales Summaryis focused more on summarizing overall sales activity, not call-specific content.

For more details, refer toSalesforce's Call Summary documentationon how Al-generated summaries can inprove sales rep

productivity.

A2 #97

Leadership needs to populate a dynamic form field with a summary or description created by a large language model (LLM) to
facilitate more productive conversations with customers. Leadership also wants to keep a human in the loop to be considered in their
Al strategy.

‘Which prompt template type should the Al Specialist recommend?

e A Field Generation
¢ B. Record Summary
e (. Sales Email



HE: A

Y.

The correct answer is Field Generation because this template type is designed to dynamically populate form fields with content
generated by a large language model (LLM). In this scenario, leadership wants a dynamic form field that contains a summary or
description generated by Al to aid customer interactions. Additionally, they want to keep a human in the loop, meaning the
generated content will likely be reviewed or edited by a person before it's finalized, which aligns with the Field Generation prompt
template.

Field Generation: This prompt type allows you to generate content for specific fields in Salesforce, leveraging large language models
to create dynamic and contextual information. It ensures that Al content is available within the record where needed, but it allows
human oversight or review, supporting the "human-in-the-loop" strategy.

Sales Email: This prompt type is mainly used for generating email content for outreach or responses, which doesn't align directly with
populating fields in a form

Record Summary: While this option might seem close, 1t is typically used to summarize entire records for high-level insights rather
than filling specific fields with dynamic content based on Al generation.

Salesforce Al Specialist Reference:

You can explore more about these prompt templates and Al capabilities through Salesforce documentation and official resources on
Prompt Builder: https:/help.salesforce.convs/article View?id=sf.prompt_builder templates overview.htm
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