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Questions (Q32-Q37):

NEW QUESTION # 32
An energy company wants to send to its customers various types of communication via digital channels. Which is the preferred cloud
that works in conjunction with Energy and Utilities Cloud to achieve mass commumnication9

A. Sales Cloud

B. Marketing Cloud

C. Service Cloud

D. Communications Cloud

Answer: B

Explanation:

Salesforce Marketing Cloud is the preferred solution for energy companies looking to send various types of commumication via
digital channels to their custormers in conjunction with Energy and Utilities Cloud. Marketing Cloud provides a comprehensive suite
of tools designed for mass commumication, allowing for the creation, management, and delivery of personalized customer
commumnications across muiltiple digital channels. This integration enhances customer engagement and satisfaction by delivering timely
and relevant information. Reference = Salesforce Marketing Cloud documentation highlights its capabilities for mass communication
and integration with other Salesforce products, including Energy and Utilities Cloud, to provide a unified platform for customer
engagement: https//www.salesforce.com/products/marketing-cloud/overview/

NEW QUESTION # 33

An energy company wants to integrate its current Product Catalog legacy system with its Salesforce org. which uses Industries
CPQ. In this API. all products require a Product type, which can be one of four values: Energy, Batteries. Measurement, or Solar
Panels This information must be captured in Salesforce and be easily searchable in the org to be sent to the system.

What is the recommended way to design it in Energy and Utilities Cloud?

e A. Apicklist field can be added to the Prodoct2 object
¢ B. A Veloctty Picklist can be configured and related to Produc12 object
e C. A picklist attribute can be configured and associated to each product individual
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