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Thema Einzelheiten

Thema 1

Auditing and Monitoring: This section of the exam measures skills of a Salesforce Support Specialist and
covers the tools used to monitor system behavior and review user activity. It includes understanding debug
logs, setup audit trail, and methods for ensuring sensitive data is handled correctly in both production and
sandbox environments. It also explains how to review and troubleshoot security settings, including
recognizing pending updates that might affect system access.

Thema 2

Security and Access: This section of the exam measures the skills of Salesforce Administrator and covers
how record-level access, field access, and sharing models impact data visibility across the system. It
focuses on understanding controlled-by-parent relationships, territory management, role hierarchies, and
access to reports, dashboards, and email folders. It also includes comparing custom profiles, permission
sets, and delegated administration, along with evaluating different authentication methods. The section also
addresses the structure of business models such as person accounts, standard accounts, contacts, and
contact-to-multiple-account relationships.

Thema 3

Objects and Applications: This section of the exam measures the skills of a Salesforce Business Analyst
and covers selecting appropriate object and application-level solutions to meet business needs. It focuses
on identifying when to use master-detail relationships, lookups, junction objects, related lists, record types,
Schema Builder, and Object Creator. The section also includes improving UI and user experience using
App Manager, Lightning App Builder, Dynamic Forms, standard Lightning components, console apps, and
tools like the Lightning page analyze button.

Thema 4

Process Automation: This section of the exam measures skills of Salesforce Consultant and covers
choosing the right automation tools to solve complex business problems. It focuses on understanding the
capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable automation using workflow tools, flows, and other declarative features.

Salesforce Certified Platform Administrator II Plat-Admn-301
Prüfungsfragen mit Lösungen (Q164-Q169):
164. Frage 
Cloud Kicks (CK) has a filed called Shoe Type Preference, CK,s product team wants to see a report that groups specific picklist
values together into the one of two lists.
What functionality should the administrator use to fulfill the team's request?

A. Bucket field
B. Summary Formula
C. Matrix Report
D. PREVGROUPVALUE

Antwort: A

Begründung:
Bucket field is a feature that allows administrators to group report values into categories without changing the data in Salesforce.
Bucket field can help simplify reports and charts by reducing the number of values displayed and summarizing data based on criteria
such as ranges or groups. Bucket field can be used to group specific picklist values together into one of two lists

165. Frage 
The security department at AW Computing wants to prevent users from exporting more data than they need.
Included in this request is limiting records containing sensitive information, such as bank accounts and Personal Identifiable
Information (PII).
Which feature should an administrator recommend to help limit what data is exported?

A. Export Data Settings
B. Salesforce Shield
C. Salesforce Platform Encryption



D. Muted Permission Sets

Antwort: B

Begründung:
To limit data exports, especially for sensitive information, Export Data Settings in Salesforce are specifically designed to control user
access to export data. These settings allow administrators to restrict who can export data from Salesforce, helping to protect
sensitive information like bank accounts and Personal Identifiable Information (PII).
* Export Data Settings:
* Salesforce provides administrators with the ability to manage permissions related to data export functions. This includes restricting
access to tools like Data Export, Data Loader, and Report Exports.
* By limiting these permissions, administrators can control which users are allowed to export data, thereby reducing the risk of
sensitive data, such as PII, being exported by unauthorized individuals.
* This is particularly useful for ensuring that only designated roles or users can export data, as per the organization's data security
policies.
* Specific Use Case for Sensitive Information:
* In a scenario where the focus is on preventing unnecessary access to sensitive information, Export Data Settings directly target the
ability to export data and can be customized based on the security needs of the organization.
* By disabling or limiting export permissions for specific profiles or roles, AW Computing can better manage the risk associated with
handling sensitive data.
Incorrect options:
* Salesforce Platform Encryption: While it protects sensitive data at rest by encrypting fields and files, it does not control export
capabilities or prevent users from exporting data.
* Salesforce Shield: This suite includes event monitoring, encryption, and audit trail features, which enhance security but do not
specifically limit export permissions.
* Muted Permission Sets: These are used to restrict permissions in permission set groups but are not designed to manage or limit
data export capabilities directly.
In conclusion, Export Data Settings offer the most precise control over data export capabilities in Salesforce, making it the best
solution to meet the security department's requirement.
Reference: According to Salesforce documentation, administrators can utilize Export Data Settings to manage and restrict data
export permissions across the organization

166. Frage 
The sales agents at DreamHouse Realty have a profile that allows them to import records for a custom object called House. The
agents only need to make imports occasionally and typically Import around 100 new records at a time.
What tool should the agents use to upload records?

A. Apex
B. Data Loader
C. Bulk API
D. Date Import Wizard

Antwort: D

Begründung:
Data Import Wizard is a tool that allows administrators to import data for standard and custom objects in Salesforce using CSV
files. Data Import Wizard can handle up to 50,000 records at a time and supports simple data transformations and validations. Data
Import Wizard can be used to upload records for a custom object when the number of records is small and the import frequency is
low.

167. Frage 
What would prevent a user from syncing a quote with an opportunity?

A. Another quote is already synced with the opportunity.
B. Another quote is already synced with the opportunity and is awaiting approval.
C. The quote has already passed its expiration date.
D. The quote has a validation rule preventing it from being updated.

Antwort: B



Begründung:
Another quote is already synced with the opportunity will prevent a user from syncing a quote with an opportunity. Only one quote
can be synced with an opportunity at a time. If a user tries to sync another quote, they will get an error message saying that the
opportunity already has a synced quote. References: https://help.
salesforce.com/s/articleView?id=sf.quotes_syncing.htm&type=5

168. Frage 
Cloud Kicks uses a Lightning web component to provide instructions to sales reps. An administrator needs to correct a spelling
error in the displayed text in one of the Lightning web components.
What is the recommended tool to make the change?

A. VisualStudio Code
B. Developer Console
C. Salesforce Lightning Inspector
D. Developer Org

Antwort: A

Begründung:
VisualStudio Code is a recommended tool to make the change in the displayed text in one of the Lightning web components.
VisualStudio Code is an integrated development environment (IDE) that supports Salesforce development tools such as Salesforce
Extensions for Visual Studio Code, Salesforce CLI, and Lightning Web Components. You can use VisualStudio Code to create,
edit, debug, and deploy Lightning web components and other Salesforce metadata. To make the change in the displayed text, you
need to open the HTML file of the Lightning web component in VisualStudio Code and modify the text element accordingly.
References: https://developer.salesforce.com/tools/vscode https://developer.salesforce.com/docs
/component-library/documentation/en/lwc/lwc.create_components

169. Frage
......

Wenn Sie sich um die Salesforce Plat-Admn-301 Zertifizierungsprüfung bemühen, kann ZertFragen Ihnen helfen, Ihren Traum zu
verwirklichen. Die Übungen zur Salesforce Plat-Admn-301 Zertifizierungsprüfung werden von der Praxis prüft. Die
Schulungsunterlagen zur Salesforce Plat-Admn-301 Zertifizierungsprüfung sind von guter Qualität, die Ihnen helfen, die Salesforce
Plat-Admn-301 Zertifizierungsprüfung zu bestehen und ein IT-Expert zu werden.
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