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高品質のBA-201準備ガイドを購入できるだけでなく、当社から大きな勇気と信頼を得ることもできます。多く
のオンライン教育プラットフォームのリソースは、購入後に使用するためにユーザー登録によって提供される
必要がありますが、それは当社のウェブサイトでは簡単です。 BA-201ガイドトレントの無料デモを提供してい
ます。登録せずにいつでもダウンロードできます。高速配信-支払い後、10分以内にBA-201試験トレントを受信
できるため、迅速かつ効率的に学習できます。 何を待っていますか？ BA-201試験問題を購入してください。

近年、この行では、Salesforce Certified Business Analystの実際の試験で新しいポイントが絶えずテストされている
ことについて、いくつかの変更が行われています。 そのため、当社の専門家は新しいタイプの質問を強調し、
練習資料に更新を追加し、発生した場合は密接にシフトを探します。 このShikenPASS試験で起こった急速な変
化については、Salesforce専門家が修正し、現在見ているBA-201試験シミュレーションが最新バージョンである
ことを保証します。 材料の傾向は必ずしも簡単に予測できるわけではありませんが、10年の経験から予測可能
なパターンを持っているため、次のBA-201準備材料Salesforce Certified Business Analystで発生する知識のポイント
を正確に予測することがよくあります。

>> Salesforce BA-201模擬モード  <<

BA-201勉強の資料、BA-201トレーリングサンプル

成功したいですか？ 目立ちたいですか？ 当社の製品を選択してください。 数年間、優れたBA-201模擬試験教
材を提供するように最善を尽くしています。 当社の製品を選択した場合は、試験を受験して有効な認定資格を
取得し、Salesforce BA-201模擬試験教材で大きなメリットを得ることができます。 適切なポジションに応募する
場合、Salesforce Certified Business Analystが役立ちます。 よろしければ、BA-201模擬テストファイルを使用して、
新しい一歩を踏み出し、より良い未来を実現してください。

Salesforce Certified Business Analyst 認定 BA-201 試験問題 (Q16-Q21):
質問  # 16 
Universal Containers is setting up a Salesforce email integration for the sales team. Through discovery conversations, the business
analyst (BA) learns the operations team also needs email integration in the near future.
What should the BA do next?

A. Include the operations team during discovery.
B. Proceed with the sales team's project as planned.
C. Start project work for the operations team.

正解：A

解説：
When a business analyst learns that another team also needs email integration in the near future, they should include that team during
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discovery. This is because including all relevant stakeholders early in the project can help to identify common needs, avoid
duplication of work, leverage synergies, and deliver value faster. The business analyst should invite the operations team to participate
in discovery activities such as interviews, surveys, workshops, observations, etc., and capture their requirements, expectations, and
feedback. The business analyst should also communicate the project scope, timeline, and risks to both teams and manage any
changes or issues that may arise. References: https://trailhead.salesforce.com/content/learn/modules
/salesforce-business-analyst-certification-prep/customer-discovery

質問  # 17 
A business analyst (BA) at Cloud Kicks is preparing for a user acceptance testing (UAT) session to release a record-triggered flow
that notifies account and opportunity owners once a quote has been accepted.
What should the BA do during UAT to ensure the solution meets the requirements?

A. Work with the solution architect to perform unit testing in a sandbox.
B. Work with the quality assurance (QA) team to perform UAT in a sandbox.
C. Work with subject matter experts to perform UAT in a sandbox.

正解：C

解説：
This answer states that working with subject matter experts to perform UAT in a sandbox is what the BA should do during UAT to
ensure that a record-triggered flow that notifies account and opportunity owners once a quote has been accepted meets the
requirements for Cloud Kicks. Subject matter experts are people who have specialized knowledge or skills in a specific domain or
area, such as sales, service, marketing, or accounting. Working with subject matter experts can help the BA to test and validate that
the record-triggered flow works as expected and meets their needs and expectations. A sandbox is a copy of a Salesforce org that
is used for development, testing, or training purposes. Performing UAT in a sandbox can help the BA to test and validate the record-
triggered flow in a safe and isolated environment, without affecting the production org or data. References:
https://trailhead.salesforce.com/en/content/learn/modules/salesforce-business-analyst- quick-look/use-stakeholder-engagement-skills

質問  # 18 
A business analyst (BA) at Universal Containers (UC) has been asked to evaluate a business process at a high level and in detail,
while also keeping regulatory considerations in mind. Management wants to use the output from the BA's evaluation to inform
decisions about UC's future implementations of Sales Cloud and Service Cloud.
What should the BA use for their evaluation?

A. Entity Relationship Diagram (ERD)
B. Cross-functional flowchart
C. Universal Process Notation (UPN)

正解：C

解説：
This answer selects Universal Process Notation (UPN) as the tool that the BA should use for their evaluation of a business process
at UC. UPN is a simple and standardized way of creating process maps, using only four symbols: activity, decision, start/end, and
annotation. UPN can help the BA evaluate a business process at a high level and in detail, while also keeping regulatory
considerations in mind, by showing the steps, actions, decisions, roles, and dependencies of the process, and adding notes or
comments to explain or clarify certain aspects. References: https://trailhead.salesforce.com/en/content/learn/modules/salesforce-
business-analyst- quick-look/use-process-mapping-to-understand-your-business

質問  # 19 
The Business analyst (BA) at Northern Outfitters (NTO) has gathered preliminary functional requirements for an upcoming
Salesforce implementation project. Before translating these requirements into user stories, the BA wants to gain additional
perspective, feedback, and detail on the requirements from the NTO team.
Which document should help the BA gather this information?

A. Stakeholder analysis
B. Current state analyst
C. Business analysis plan



正解：A

解説：
The business analyst should use a stakeholder analysis to gather additional perspective, feedback, and detail on the requirements
from the NTO team. A stakeholder analysis is a technique to identify and understand the needs, expectations, interests, influence,
and power of the stakeholders involved in a project. A stakeholder analysis can help the business analyst communicate effectively
with the stakeholders, manage their expectations, address their concerns, involve them in decision making, and obtain their feedback
and approval. A business analysis plan is not a document to gather additional perspective, feedback, and detail on the requirements
from the NTO team. A business analysis plan is a document that describes how the business analysis activities will be conducted,
such as what techniques, tools, deliverables, roles, and responsibilities will be used. A business analysis plan can help the business
analyst plan and manage their work, but it does not help them gather information from the stakeholders. A current state analysis is
not a document to gather additional perspective, feedback, and detail on the requirements from the NTO team. A current state
analysis is a technique to understand and document how the current situation or process works, what are its strengths and
weaknesses, what are the problems or opportunities for improvement, and what are the root causes of the issues. A current state
analysis can help the business analyst identify gaps and needs, but it does not help them gather information from the stakeholders.
References: https://trailhead.salesforce.com/en/content/learn
/modules/business-analyst_skills-strategies/explore-techniques-information-discovery

質問  # 20 
Universal Containers has a new client, and the business analyst wants to leverage customer-centric discovery to ensure a successful
project outcome.
Which step of this process happens before the first requirements workshop?

A. Connect With Your Customer
B. Be Your Customer
C. Know Your Customer

正解：C

解説：
The step "Know Your Customer" occurs before the first requirements workshop as part of the customer- centric discovery process:
Understanding Background and Needs: This step focuses on researching the client's business, challenges, and goals to tailor the
discovery process effectively.
Preparation for Workshops: Salesforce recommends thoroughly understanding the customer's context to ensure relevant and
productive workshop discussions.
Customer-Centric Approach: Knowing the customer aligns with Salesforce's best practices for delivering value-driven solutions
through empathy and preparation.

質問  # 21
......

ShikenPASSのBA-201問題集は多くの受験生に検証されたものですから、高い成功率を保証できます。もしこの
問題集を利用してからやはり試験に不合格になってしまえば、ShikenPASSは全額で返金することができます。
あるいは、無料で試験BA-201問題集を更新してあげるのを選択することもできます。こんな保障がありますか
ら、心配する必要は全然ないですよ。

BA-201勉強の資料 : https://www.shikenpass.com/BA-201-shiken.html

だから、BA-201試験の認証はIT業界でのあなたにとって重要です、Salesforce BA-201模擬モード IT認証はIT業種
での競争な手段の一つです、Salesforce BA-201模擬モード それは時間が余裕ではないお客様に対し大きなメリッ
トです、だから、当社の認定専門家は、練習する時間があまりない受験生に最新かつ有効のBA-201勉強の資料
- Salesforce Certified Business Analyst試験問題集を書いています、（BA-201試験学習資料）最近、多くの会社は試
験に合格し、認定を取得している人（特に新卒者）を褒める調査結果が示されています、ですから、BA-201試
験の教材の大きな利点であり、クライアントにとって非常に便利です。

お尻出てるよぉ、お尻 部長が女の尻をふざけて叩いた、どうしてあたしの周りの男はこうなんだと、聡美はう
んざりした気分になった、だから、BA-201試験の認証はIT業界でのあなたにとって重要です、IT認証はIT業種
での競争な手段の一つです。
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実用的なSalesforce BA-201模擬モード & 合格スムーズBA-201勉強の資
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それは時間が余裕ではないお客様に対し大きなメリットです、だから、当社の認定専門家は、練習する時間が
あまりない受験生に最新かつ有効のSalesforce Certified Business Analyst試験問題集を書いています、（BA-201試験
学習資料）最近、多くの会社は試験に合格し、認定を取得している人（特に新卒者）を褒める調査結果が示さ
れています。
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