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(Q18-Q23):

HH#18

Anna, a Workspace Owner, has decided to restrict channel creation in her workspace to Workspace Admins only. This will allow
her and the other Workspace Admins to enforce channel naming conventions.

What are two best practices Workspace Admins should follow in this scenario? (Choose two.)

¢ A. Create a process for channel requests.

¢ B. Prepare for a decrease in workload since channel requests will need to be processed less frequently.
¢ C. Appoint other members of their workspace to help with the workload.

¢ D. Keep up to date on all channel naming conventions to accurately process requests.

iEﬁ: A\ D

A -

‘When restricting channel creation to Workspace Admins, Slack's best practices recommend:

"Admins should maintain familiarity with naming conventions to process channel requests consistently.

Additionally, setting up a clear, efficient channel request process ensures members know how to request new channels and receive
prompt responses." Option B is incorrect - restricting channel creation usually increases the admin workload. Option D is not
directly aligned with Slack best practices, as permissions to create channels would still be limited to Admins.

(Reference: Slack Admmistration Study Guide - Channel Management and Naming Governance)

HE#19

Anastasia is an Org Owner on the Enterprise plan. In the Sales Workspace, Anastasia has noticed a large drop in the percentage of
views in public channels.

‘What should Anastasia do next?

¢ A. Provide additional learning and host a Slack day.

¢ B. Identify the most active members and ask them to post more in public channels.

e C. Instruct Sales managers to use more (@channel's and @here's in their announcements.
e D. Ask the Sales team to react with :eyes: when they have read a message.

EfE: A

fi .-

When engagement in public channels drops, Slack recommends education and re-engagement campaigns like hosting a "Slack day"
to showcase best practices.

Slack documentation highlights:

"Slack Days are opportunities to encourage better usage patterns, provide learning sessions, and reinforce the importance of open
communication through public channels." Option A and D focus on short-term fixes and notifications, not improving behavior
sustainably. Option B alone is not a complete strategy.

(Reference: Slack Administration Study Guide - Driving Adoption and Maintaining Engagement)

HR #20
What are two benefits of creating user groups for your workspace?

(Select the TWO best answers.)

A. Sets permissions on who can view your workspace analytics.

B. Notifies a group of members who often need to be notified at once. For example: (@managers
C. Sets channel management permissions at the workspace level

D. Assigns default channels to users when they start working at the company.

E. Assigns default Slack app integrations to users when they start working at the company.

EM#: B. D

A -
User groups provide two major benefits according to Slack official documentation:
"User groups allow you to quickly notify an entire group of people with an @mention (e.g., (@designers,



(@managers)."

"They can also be configured so that new users assigned to the group are automatically added to default channels, streamlining
onboarding." They do not control channel management permissions (B) or app integrations (E), nor do they affect workspace
analytics permissions (C).

(Reference: Slack Admnistration Study Guide - Managing User Groups)

HME#21

You're an Org Admin for a company with only one Slack workspace. A teammate will be starting a new, complex project and
requests a new workspace.

Which action should you take first before creating a new workspace? (Select the best answer.)

A. Determine if the project team is using Slack workflows to automate processes.
B. Ensure you have an available resource to serve as a Workspace Admin.

C. Identify the tools the project team plans to use to track their progress.

D. Confirm the channel naming conventions they might use.

IEf#: B
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Slack best practice states:

"Before creating a new workspace in Enterprise Grid, make sure you have a Workspace Admin available to manage settings, users,
and day-to-day operations." Without a responsible Workspace Admin, new workspaces can become chaotic or mismanaged.
(Reference: Slack Admmistration Study Guide - Workspace Creation Best Practices)

B #22

You've just jomned the Org Admin team at your organization.

You notice that the setting for "public file sharing” is toggled to "enabled" in your organization.
What ability does enabling "public file sharing" give members?

A. Members can share files externally via Slack Connect channels.

B. Members can share files externally by creating public URLs.

C. Members can share files in public channels within the Slack Enterprise Grid.
D. Members can share files with guests in Slack.

IEf#: B

fiR .-

Slack's documentation on file sharing specifies:

"Enabling public file sharing allows members to create public links for files that can be shared externally outside of Slack." Public file
sharing is about generating external public URLs (A), not internal sharing (B), sharing with guests (C), or Slack Connect-specific
behavior (D).

(Reference: Slack Administration Study Guide - File Sharing and Public Link Management)
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