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R #51
What are two types that real time interaction management helps marketers to personalize the customer

e A. Orchestration
e B. Next best Action
e (. Data Aggregation
e D. Data Storage
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Real-time interaction managementin Interaction Studio helps marketers personalize the customer experience by:

* Next Best Action (Answer C):

* Recommends the most relevant content, offer, or action for a user based on real-time data and predictive models.

* Orchestration (Answer D):

* Ensures personalized messages are delivered across all channels seamlessly, maintaining a consistent customer journey.
References:

* Salesforce Interaction Studio Documentation - Real- Time Interaction Management
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In the user interface, what is the visual representation of the data about a single visitor including preferences and affinities?

A. Single Source of Truth
B. Unified customer profile
C. Unified view of custormer
D. Single view of customer
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TheUnified Customer Profilevisually represents data about a single visitor, including preferences, affinities, and behaviors. It provides
a comprehensive view of the custormer's interactions across channels.

Reference: Salesforce Interaction Studio User Profile Documentation.

8 #53
A brand wants to do an ad-hoc export of a new user-defined attributes, what option would they choose?

A. The option to exclude anonymous fields on a segment export
B. The option to send segment date to Marketing Cloud

C. The option to include built-in fields on a segment export

D. The option to include all custom fields on a segment export
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When exporting user-defined attributes, selecting theoption to include all custom fieldsensures that all newly created custom
attributes are part of the export.

This functionality is especially useful for ad-hoc data exports to analyze or integrate additional user data.

Reference: Salesforce Interaction Studio Segment Export Guide.

PR #54
Which two components does a user need to configure in Marketing Cloud Personalization to display Einstein product
recommendations via the Marketing Cloud Personalization Connector for Sales and Service Cloud?

A. Catalog Itens

B. Einstein Recipes
C. Emstein Decisions
D. Promotions
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To displayEmnstein product recommendationsvia the Marketing Cloud Personalization Connector for Sales and Service Cloud,
configure:

* Catalog Iters (Answer A):

* Populate and maintain a catalog of products or content to enable recommendations.



* Emnstein Recipes (Answer C):

* Set up personalized recommendation logic using recipes to determine which products are suggested.
References:

* Salesforce Marketing Cloud Documentation - Einstein Recommendations Integration
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Event API requests are made using what two content types (select 2)?

A. JSON

B. XML

C. Form URL encoded
D.CSV
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Event API requests in Interaction Studio can be made using the following content types:

* Form URL Encoded: Suitable for sending event data in a simple key-value format.

* JSON: Commonly used for complex data structures, offering flexibility and compatibility.
Reference: Salesforce Interaction Studio Event API Documentation.
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