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The Open Group ArchiMate 3 Part 2 Exam Sample Questions (Q16-Q21):
NEW QUESTION # 16 
Please read this scenario prior to answering the question
A utility provider manages a Smart Meter Monitoring process.
A Meter Data Collector gathers readings from field devices and stores them in a Meter Repository. A Monitoring Dashboard
application retrieves this data and generates alerts.
Both applications run in a cloud environment on virtual machines connected through a cloud network and backed by distributed
storage.
Refer to the scenario.
Which option provides the most comprehensive model?

A. Model Smart Meter Monitoring as a Business Process served by Application Services realized by Application Functions
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assigned to Application Components, accessing Data Objects, deployed on Virtual Nodes connected by Communication
Networks to Technology Devices.
B. Model the repository only as a Technology Artifact without logical data access.
C. Model only the cloud environment.
D. Model the Dashboard as a Business Role.

Answer: A

NEW QUESTION # 17 
Please read this scenario prior to answering the question
The IT Operations (IT Ops) department at ArchiSurance has five core responsibilities, each encompassing a dedicated business
process: (1) Batch Operations (Batch Ops), (2) Online Operations (Online Ops), (3) Security Operations (Security Ops), (4) User
Support and (5) Continuous Improvement. Service level agreements (SLAs) are in place for Batch Ops and Online Ops, and each
Ops process generates monitoring data that is utilized by the Continuous Improvement process.
The System Ops category consists of Batch Ops, Online Ops, and Security Ops, each having an incident management sub-process.
These sub-processes are triggered by Batch, Online, and Security Incidents, respectively. In the initial stages of the incident
management sub-processes, an Incident Alert is shared with the System Ops processes by posting it to the Alert Buffer.
Batch Ops relies on a schedule that outlines all batch jobs and their dependencies. This schedule serves two sub-processes: Batch
Planning, which updates the schedule for use by the Execution Management sub-process.
The Batch Ops process relies on a suite of interconnected applications to facilitate its operations.
Among these applications, the Batch Scheduler plays a vital role by allowing users to manage a comprehensive database of jobs, job
schedules, and dependencies. It effectively launches batch jobs according to the information stored in the database.
Working in conjunction with the Batch Scheduler, the Batch Monitor application utilizes the job schedules as a reference point to
monitor job execution. It identifies any exceptional conditions that may arise during the execution process. To ensure effective
handling of these exceptions, the Batch Monitor communicates the information to both the Batch Scheduler and the Incident Handler
applications through the previously mentioned Alert Buffer.
The Incident Handler application operates based on a defined set of business rules. It uses these rules to determine the relevant
systems and individuals that need to be notified in the event of each incident. Subsequently, the Incident Handler application
generates appropriate notifications according to these determinations.
Recognizing the criticality of the Batch Scheduler, Batch Monitor, and Incident Handler applications, ArchiSurance has implemented
redundant hosting arrangements across multiple geographically distributed data centers. In each data center, these three applications
are supported by fully redundant virtual server clusters. Each cluster is connected to two site local area networks, both of which are
further linked to separate storage array hardware devices.
Refer to the scenario
As part of an IT service management initiative, you have been assigned the task to show how applications and technology support
the Batch Ops process. This should show the relationships between the applications, their functions, the data they access, and the
technology that hosts the applications and data, along with the networks that connect the servers. It is only necessary to model a
single data center.
Which of the following answers provides the most complete and accurate model?

A. 

B. 



C. 

D. 

Answer: B

Explanation:
This diagram is the only one that:
- Shows all three application components - the Batch Scheduler, Batch Monitor and Incident Handler - as nodes offering services,
each with their own behavior (the rectangular functions) and the data objects they read/write (batch catalog, batch schedule, batch
execution logic, incident handling rules, incident notifications).
- Captures the end-to-end flow from job scheduling, through monitoring and exception reporting, into the alert buffer and on to
incident handling.
- Models the technology correctly:
- A single Virtual server cluster node hosting all three apps.
- Two Site Local Area Network technology-network elements, each linking that cluster to its redundant Storage array nodes.
- Limits the view to one data center, as requested.

NEW QUESTION # 18 
Please read this scenario prior to answering the question
The IT Operations (IT Ops) department at ArchiSurance has five core responsibilities, each encompassing a dedicated business
process: (1) Batch Operations (Batch Ops), (2) Online Operations (Online Ops), (3) Security Operations (Security Ops), (4) User
Support and (5) Continuous Improvement. Service level agreements (SLAs) are in place for Batch Ops and Online Ops, and each



Ops process generates monitoring data that is utilized by the Continuous Improvement process.
The System Ops category consists of Batch Ops, Online Ops, and Security Ops, each having an incident management sub-process.
These sub-processes are triggered by Batch, Online, and Security Incidents, respectively. In the initial stages of the incident
management sub-processes, an Incident Alert is shared with the other System Ops processes by posting it to the Alert Buffer.
Batch Ops relies on a schedule that outlines all batch jobs and their dependencies. This schedule serves two sub-processes: Batch
Planning, which updates the schedule for use by the Execution Management sub-process.
The Batch Ops process relies on a suite of interconnected applications to facilitate its operations. Among these applications, the
Batch Scheduler plays a vital role by allowing users to manage a comprehensive database of jobs, job schedules, and dependencies.
It effectively launches batch jobs according to the information stored in the database.
Working in conjunction with the Batch Scheduler, the Batch Monitor application utilizes the job schedules as a reference point to
monitor job execution. It identifies any exceptional conditions that may arise during the execution process. To ensure effective
handling of these exceptions, the Batch Monitor communicates the information to both the Batch Scheduler and the Incident Handler
applications through the previously mentioned Alert Buffer.
The Incident Handler application operates based on a defined set of business rules. It uses these rules to determine the relevant
systems and individuals that need to be notified in the event of each incident.
Subsequently, the Incident Handler
application generates appropriate notifications according to these determinations.
Recognizing the criticality of the Batch Scheduler, Batch Monitor, and Incident Handler applications, ArchiSurance has implemented
redundant hosting arrangements across multiple geographically distributed data centers. In each data center, these three applications
are supported by fully redundant virtual server clusters. Each cluster is connected to two site local area networks, both of which are
further linked to separate storage array hardware devices.
Refer to the scenario
As part of an IT service management initiative, you have been assigned the task to show how applications and technology support
the Batch Ops process. This should show the relationships between the applications, their functions, the data they access, and the
technology that hosts the applications and data, along with the networks that connect the servers. It is only necessary to model a
single data center.
Which of the following answers provides the most complete and accurate model?

A. A diagram of a software system Description automatically generated with medium confidence

B. A diagram of a work flow Description automatically generated

C. A diagram of a work flow Description automatically generated



D. A diagram of a firefighter Description automatically generated

Answer: D

Explanation:
The correct answer isCas it provides the most complete and accurate model according to the ArchiMate® 3 framework and the
given scenario.
Here's why:
* Business Processes and Sub-Processes:
* Batch Operations (Batch Ops)is one of the core responsibilities in IT Operations, and its processes are modeled clearly. TheBatch
Scheduleris responsible for managing batch jobs, schedules, and dependencies.
* TheBatch Monitoris correctly shown to monitor the job execution and notify exceptions using theAlert Buffer.
* TheIncident Handleris used to notify relevant systems and individuals, triggered by the incident detection fromBatch Monitor. This
is modeled by the use of incident handling rules and notifications.
* Application Layer (Application Components and Functions):
* TheBatch Scheduler,Batch Monitor, andIncident Handlerare accurately depicted as the main applications. These applications are
crucial for managing job scheduling, monitoring execution, and handling incidents.
* These applications share the same virtual server cluster, which is an important detail reflecting redundancy and high availability,
which was mentioned in the scenario.
* The interrelationships between applications are accurately depicted: theBatch Schedulerlaunches jobs, theBatch Monitorchecks
their status, andIncident Handlerdeals with exceptions.
* Data Access:
* TheBatch Scheduleraccesses and updates batch jobs and schedules, and this is represented clearly.
* TheIncident dataandIncident notificationsare accurately modeled as being used byIncident Handler.
* Technology Layer:
* TheVirtual server cluster,Storage arrays, andSite Local Area Networksare appropriately connected to support the application
infrastructure.
* Redundancy is shown through the use of multiple storage arrays and network connections, as described in the scenario.
* Accuracy in Relationship Types (ArchiMate® 3) References:
* The relationships between components are modeled using ArchiMate® 3 standards, such as flow relationships between the Batch
Monitor and Alert Buffer or between the Incident Handler and storage components.
* Triggeringrelationships exist between the applications that manage batch jobs and the monitoring
/notification process, ensuring correct job execution and incident handling.
Conclusion:AnswerCis the most complete model, as it accurately reflects the roles of the various applications, their interactions, and



the underlying technology components in support of theBatch Ops process, following the guidelines and modeling standards of
ArchiMate® 3.

NEW QUESTION # 19 
Please read this scenario prior to answering the question
ArchiSurance has decided to leverage its financial expertise by offering defined contribution retirement plans.
Each trading day, ArchiSurance submits consolidated mutual fund trading transactions to a stock exchange on behalf of its retirement
plan participants.
The daily mutual fund trading cycle consists of four key processes: Transaction capture, pricing, trading and reconciliation.
Transaction capture consists of two sub-processes: manual exchange and loans and distributions (L&D). For transaction capture,
retirement plan participants use an online account management application to enter manual fund exchange transactions. For L&D,
plan participants use a separate application to enter requests. The L&D application determines whether the request can be fulfilled
based on the mutual fund balances held in each plan balances and a set of business rules. Each day's captured manual exchange
transactions accumulate in a transaction database.
ArchiSurance contracts with a third-party information service to receive a file of mutual fund prices at the close of each trading day.
The pricing application uses this file to convert captured transaction into trades, and then validates each trade against the mutual fund
balances held in each plan. The pricing application generates a trade file with the minimum number of trades necessary. The trading
application sends this file to an external trading service. When the trading application receives a confirmation file back from the
trading service, it passes it to the reconciliation application, which updates the plan recordkeeping database.
The lead application Architect has decided to merge the pricing application, the trading application and the reconciliation application
into one application, which will be serving the pricing, trading and reconciliation processes respectively. The reason for this is that
maintenance costs for these three components are too high and the performance is too slow. This implementation will increase the
performance and lower the maintenance cost significantly.
The CIO has agreed on this plan, but wants this to be done in two phases, each in a separate project. Phase 1 should include the
merger of the Trading and Pricing applications. Phase 2 should then merge the merged applications with the Reconciliation
application respectively. Each project phase has a number of defined deliverables. Phase 1 has two deliverables, TraPri application
implemented and tested' and 'Active TraPri application', whichtogether form a first transition architecture. Phase 2 has two
deliverables, 'Recon 2.0 application implemented and tested' and 'Back-up applications phased out', which together form the second
transition architecture. These two projects are part of the ArchiSurance application integration program scheduled for the next 6
months.
Refer to the Scenario
You have been asked by the lead application architect to show how the applications used for daily trading can be migrated. This
should include a description of the work packages, deliverables and transition architectures.
Which of the following answers best describes the applications and migration plan?

A. A diagram of a process AI-generated content may be incorrect.

B. A diagram of a process flow AI-generated content may be incorrect.



C. A diagram of a process flow AI-generated content may be incorrect.

D. A diagram of a trading application AI-generated content may be incorrect.

Answer: C

Explanation:
We need to determine the best model that:
* Shows the current applications and their functions- Pricing, Trading, and Reconciliation applications.
* Represents the migration phases-
* Phase 1:Merges the Trading and Pricing applications intoTraPri.
* Phase 2:MergesTraPriwith the Reconciliation application to createRecon 2.0.
* Includes transition architectures- Each phase has distinct deliverables marking the transition from old applications to new merged
applications.
* Shows the work packages and dependencies- The sequence of activities leading to the final implementation.
Why D is the Best Choice:
#Clearly distinguishes baseline (existing) applications and the new applicationsafter the migration.# Illustrates the two transition states
correctly-
* First transition:Implementation and activation of theTraPriapplication.



* Second transition:Implementation ofRecon 2.0and phase-out of backup applications.#Depicts the migration process sequentially-
Ensuring a clear understanding of how the applications evolve over time.#Work packages and deliverables are well structured-
Aligning with the phases described in the scenario.
Why Not A, B, or C?
* A:Does not correctly represent the transition phases and their deliverables.
* B:Lacks clarity in differentiating baseline applications from transition architectures.
* C:Misrepresents dependencies and transition states, making the migration process unclear.

NEW QUESTION # 20 
Please read this scenario prior to answering the question
The ArchiSurance enterprise document management solution plays a crucial role in supporting a large number of document types and
managing a high volume of document-based transactions each day. Given its business-critical nature, the document management
solution is hosted redundantly across two geographically separate data center sites: Site A and Site B. Both sites are configured
identically to ensure seamless operations.
Each site has a highly available data center network (DCN) that connects to the resilient ArchiSurance wide area network (WAN).
Each claim management server is connected to its respective site's DCN, forming a converged network that interconnects servers
and storage arrays. A dedicated physical storage array is allocated to the claim management application within each DCN.
Additionally, each site houses four powerful physical servers exclusively dedicated to the claim management application. Among
these servers, one remains on standby at any given time, while the other three take on specific roles in hosting the document,
workflow, and application engines.
The standby server is responsible for monitoring the behavior of the other servers, providing a logging and reporting service. The
active servers regularly transmit data to facilitate this monitoring functionality. In the event of a server failure, the standby server steps
in to perform resource reallocation, replacing the faulty server. However, this task requires manual intervention from a system
administrator to reconfigure the logging and reporting service to adapt to the new environment.
Refer to the Scenario
The IT manager has asked you to model the hardware and networks that support the document management solution. This includes
capturing the infrastructure components such as data center sites, servers, storage, and networks. Additionally, you are expected to
outline the necessary functionality and services required to enable failover within a server cluster. Given that both data centers share
an identical configuration, it is sufficient for Site B to only show the associated networking, Which of the following is the best
answer?

A. 

B. 



C. 

D. 

Answer: A

Explanation:
Business Layer
- System Administrator is shown as a Business Actor (stick-figure badge).
- Monitor resources is a Business Function (chevron badge) assigned to the System Administrator.
Motivation
- "24/7 availability" is modeled as a Goal,
- "All our services run fully redundantly" as a Requirement.
- Both link into the technology-layer failover design.
Technology Layer
- Monitoring is a Technology Function (up-arrow badge) realized by the standby server.
- Logging and reporting is a Technology ("infrastructure") Service (circle badge) offered by that same node.
- The four physical machines (Document, Workflow, Application, Standby Servers) are all Technology Nodes (the 3D-style server
shapes).
- The claim storage is a Technology Artifact (cylinder); the DCNs and WAN are Technology Network elements.
Locations
- Both sites are captured as Location elements (the pin icon), but only Site B's networking is shown to avoid unnecessary



duplication.
Fail-over Flow
- Arrows from the active servers into the Monitoring function capture the regular "heartbeat."
- The standby node realizes Monitoring and Logging/Reporting, and a manual triggering relationship back to the System
Administrator models the human re-configuration step.

NEW QUESTION # 21
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