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=8 #104
What is the purpose of the 'deployment management' practice?

A. To make new or changed services available for use

B. To move new or changed components to live environments

C. To set clear business-based targets for service performance
D. To ensure services achieve agreed and expected performance

ZX: B

R #105
Which practice updates information relating to symptoms and business impact?
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ER:

A. Change control

B. Service level management
C. Service request management
D. Incident management

D

R RE #106

Which two practices use workarounds?

ER:

A. Change enablement and continual improvement
B. Change enablement and problem management
C. Incident management and continual improvement
D. Problem management and incident management

D

8 #107

Which action is performed by a service provider?

ER:

A. Receiving of the agreed goods

B. Requesting required service actions

C. Ensuring access to agreed resources

D. Authorizing budget for service consunption

C

F 78 #108
Which practice establishes a channel between the service provider and its users?

ER:

A. Supplier management

B. Service desk

C. Change enablement

D. Relationship management

B
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